Draft statutory guidance for local authorities on children who run away and go missing from home or care
Consultation analysis 

A total of 27 formal responses were received, however, not every respondent answered every question. A numerical analysis of the responses is set out below.
	Questions 
	Yes
	No 
	Not sure 

	1. Does the introductory section clearly explain the scope and purpose of this guidance?  
	16
	5
	3

	2. Does Chapter 1 help provide context to this guidance?
	
	
	5

	3 a) Do you think the guidance is user-friendly?
	13
	6
	6

	4 a) Do you think the flow charts in Annex 2 are a useful way of illustrating processes?
	19
	1
	4

	4 b) Would you prefer the flow charts in an annex?
	9
	10
	4

	5 a) Is the information in the ‘signposting section’ at the end useful?  
	22
	1
	1


	Question 
	Publish now electronically
	Publish later 
	No preference 

	6. We initially planned to have the final guidance in place to support the introduction of the new national indicator however as the findings from the emergency accommodation review will not be known until the late spring we would like to get your views on whether you think the final guidance should be published now in electronic form or later in the year. 
	21
	1
	2


The questions below relate to chapter 2 of the guidance – responding to the needs of children who go missing from home.

	Questions
	Yes
	No
	Not sure

	7. Do you think the structure and general headings for the sections are correct?
	15
	3
	5

	8. Does this section clearly explain the principles on which effective practice in supporting children who go missing from home should be based? 
	15
	5
	4

	9. Is the information in this chapter useful? 
	15
	2
	4

	10. This guidance puts more emphasis on the importance of local authority return interviews than the 2002 guidance – do you believe this section is useful?
	18
	1
	4

	11. One of the aims in revising the guidance is to help re-address the imbalance that currently exists between services for children who go missing from home and children who go missing from care, do you think the guidance will help local authorities in achieving this? 
	9
	4
	9

	12 a) Do you think the actions in the ‘Actions to Take’ section are achievable?   
	12
	2
	7

	12 b) Would you prefer them to be spread throughout the document a bit more? 
	5
	11
	4


The questions below relate to chapter 3 of the guidance – responding to the needs of children who go missing from care.
	Questions
	Yes
	No
	Not sure

	13. Do you think the structure and general headings for the sections are correct? 
	14
	3
	6

	14. Do you think the actions in the ‘Actions to Take’ section are achievable?  
	16
	0
	5

	15. Would you prefer them to be spread throughout the document a bit more?
	5
	9
	7


Consultation events 

As well as the formal consultation process, three consultation events were held in London, Manchester and York during February 2009. The events provided an opportunity for colleagues from a variety of different professional backgrounds to come together and discuss the draft guidance. Around 100 people came along to the three events. Below is a summary of the key comments and issues that came up through the events and the formal consultation, and how we responded to them. 
Publication date
As the figures above show the overwhelming majority of respondents wanted the guidance to be published in electronic form as soon as it was ready and in hard copy in November once the findings of the emergency accommodation review are known. We agreed to do this.
Definition

A number of respondents commented on the need for a clear definition however there was no single definition that was agreed on by everyone. After much debate on this issue taking into account the views expressed during the consultation the definition was changed to clearly state what the guidance covers. Where possible we have added in some information and web links on other forms of missing such as ‘missing from education.’ A link to national indicator 71 is now on the front page which should help clarify the scope of the guidance.
Language & assessment process

It was felt that there were too many ambiguities on what the guidance said about the assessment process with some confusing language. As a result of this criticism we have changed the language throughout the document and refer to common assessment rather than initial assessment where appropriate. We have also made better links with ‘Working Together to Safeguard Children’ and now consistently use the term Run Away and Missing From Home and Care (RMFHC) protocols.

Length, user friendliness, flow charts and actions 

There was a lot of agreement that the flow charts are useful but too police focussed in the draft version, as a result, the flow charts in the final version of the guidance bring in return interviews and the assessment process and are colour coordinated to differentiate between parents/police/support services.

Links to National Indicator 71: Missing from Home and Care 

Respondents felt that there should be clearer links to National Indicator 71 criteria. The final version of the guidance makes these links explicit and the indicator criteria can be found at the end of the document. 
Return Interviews
It was generally felt that this section could be made clearer and there was some confusion about how a return interview differs from a police interview. The section has now been changed to highlight that the return interview is known by a different name in some areas as is the police Safe and Well Check.  The final draft also states that regardless of what they are called children and young people should have an interview with the police and then a welfare based interview with someone they trust about why they ran away. 

Missing from care risk assessment section

Some respondents felt there needed to be an explicit section on risk assessment in the chapter on children who run away or go missing from care. The section has been amended in the final version to include information on risk assessment.
Private fostering 

Some respondents felt that the draft guidance didn’t include any information on the processes when a child runs away from a private fostering arrangement.  The final guidance explains how these children should be supported.  
Next steps 

The DCSF has worked with a task group of experts which included representatives from the voluntary sector, other government departments, local authorities and the police to take on board the contributions and produce the final version of the guidance, Statutory guidance on children who run away and go missing from home or care. It can be found on the DCSF website. 
