HAVE YOUR SAY – MARCH 2001

SUMMARY OF RESPONSES TO THE ONLINE CONSULATION QUESTION: “HOW CAN PARENTS BE BETTER HELPED TO SUPPORT THEIR CHILDREN’S LEARNING?”

Overview

This exercise was the pilot of a new approach for seeking the views of our customers. We were interested in hearing views about how parents could be better helped to support their children’s learning. The exercise ran between 14 March and 28 March. 

Summary of Responses

In total, 72 responses were received. These came from 37 parents, 9 governors, 8 teachers/headteachers, 1 school, 1 pupil and 16 others.  

In general, respondents welcomed the idea of seeking views from customers online, although a few felt that it excluded some customers who did not have internet access, or who required translated or braille versions.  Some respondents suggested that the online approach should have received more publicity, saying that this would have encouraged customers to get more involved.

Many respondents were concerned about the ongoing relationship between home and school, saying that better communication was essential to support their children’s learning.  Parents within this group said that it was important to build strong partnerships between home and school and thought that in most circumstances, both parties were working towards getting the best education for their children.  Many parents, however, felt that they were not encouraged by schools to be more interactively involved in their children’s education and day-to-day school activities.  Some parents were concerned that there was no mechanism for supporting the rights of parents or their children and favoured the introduction of a national representative body or union that could act on their behalf.  

Several respondents offered a variety of suggestions to improve collaboration. These included:

· more use of ICT (for example a weekly newsletter could be emailed to all parents);

· providing teachers and governors with specific training on how to involve and communicate with parents including how to handle potential conflicts with parents;

· schools providing clearer and more frequent information to parents about the progress and performance of their children; 

· the establishment of iproperly constituted PTAs, parent committees, forums or councils in every school;

· a non-teaching liaison officer in schools, acting as a filter between teachers and parents;

· more informal contact between parents and teachers, in addition to parents’ evenings.

Some parents believed that a lack of information acted as a barrier to them supporting their children’s learning.  They though that this could be overcome by including the teacher’s teaching schedule and their children’s weekly lesson plans as part of parental briefing papers.  Plans could also include suggestions as to which books to read. Parents said that this information could allow them to assist their children in meeting their learning objectives and ensure that homework was completed to schedule. Some respondents also felt that guidance should be introduced that covered a wide range of topics and subjects to help parents support their children’s learning at home.  Respondents thought that these guides should be produced centrally and distributed by schools to every parent.  

Some respondents suggested that after school clubs, weekend clubs or network groups introduced by local schools could encourage parents to become more actively involved with their children’s education, help children with their homework, and support those parents who wanted to learn alongside their children.  These clubs could also be a means of eliciting ideas from parents on the support that they needed and offer an opportunity for closer collaboration between home and school.

What next?

We will analyse the responses to the exercise in detail, with a view to developing the ideas further as part of our continuing work to provide parents with support to help their children’s education.  

We also intend to consider how best this particular way of receiving comments and suggestions from our customers can be developed.


