National Standards for Under 8s Day Care and Childminding: Addendum

The national standards are a set of quality outcomes that registered providers must achieve.  Each standard is supported by criteria which describe how the outcomes can be achieved.  Criteria marked with an asterisk indicate that they are underpinned by a specific requirement in regulations.

This addendum modifies some of the supporting criteria.  These modifications have been identified as necessary since the revised national standards documents came into effect on 1 September 2003.  They reflect changes in the law and clarification of existing legal requirements.  [For the purposes of consultation on the associated draft regulations, we have set out this document as though the regulations due to come into force in October 2005 are already in force.]
Paragraph references in the text are for the Full Day Care criteria, unless otherwise specified.  Equivalent references for other types of provision are given below each change. Unless otherwise specified these changes apply to all day care providers and childminders.
Standard 1 – Suitable person
1.1 All persons providing day care must have submitted to checks prescribed in regulations*, as determined by Ofsted.  Failure to consent to such checks may result in the refusal of registration.*  Ofsted must be satisfied that the registered person is and continues to be qualified for registration.  The registered person must notify Ofsted of any offences or orders since the date of registration which may affect his/her suitability to provide day care for children.*  In addition, a registered person cannot be regarded as suitable to care for children if they are disqualified under the regulations, unless that disqualification has been waived.*
1.2  The registered person ensures staff, volunteers and others likely to have unsupervised access to children, including those living on the premises, are suitable to look after children or be in regular contact with them.*  Systems should be in place to ensure that background checks have been undertaken on such persons, including an application for a Criminal Records Bureau enhanced disclosure and the associated identity check.  The registered person ensures that such persons understand their ongoing responsibility to declare any offences or orders which may affect their suitability to care for children or have unsupervised access to them.*  Neither members of staff nor volunteers can be regarded as suitable to care for children or to have regular contact with them if they are disqualified under the regulations, unless that disqualification has been waived by Ofsted.*  
NB.  Paragraphs 1.1 and 1.2 are changed for all categories of day care and childminding.  In the childminding criteria, substitute ‘registered childminder’ for ‘registered person’.   There are no changes to paragraphs 1.3ff in the criteria supporting Standard 1. 
Standard 2 – Organisation (Full day care, Sessional care, Out of school care and Crèches)

2.13 There is a system for registering children and staff attendance on a daily basis, showing hours of attendance.* The name, home address, and date of birth of each child who is looked after on the premises should be recorded.*

This is paragraph 2.12 in the sessional care booklet, paragraph 2.11 in the crèches booklet, and paragraph 2.13 in the out of school care booklet.  The changes make the wording consistent between the different categories of day care and add an asterisk to the first sentence.
Standard 3 – Care, learning and play (Full day care, Sessional care and Childminding)
3.9   Where in receipt of nursery education funding the registered person plans and provides learning activities to help children to progress towards achieving the early learning goals, as described in the joint DfES/QCA publication 'curriculum guidance for the foundation stage'
This is paragraph 3.9 in the sessional care booklet.  Paragraph 3.7 in the childminding booklet is amended as follows.
 3.7   An accredited childminder who is part of an approved childminders network, and in receipt of nursery education funding, plans and provides learning activities to help children to progress towards achieving the early learning goals, as described in the joint DfES/QCA publication 'curriculum guidance for the foundation stage'
Add new paragraph 3.10.

3.10   The registered person plans and provides activities to help children's development in line with the approach described in the DfES publication 'Birth to Three Matters: a framework to support children in their earliest years'.  
This is a new paragraph 3.8 in the childminding booklet. In the childminding criteria, substitute ‘registered childminder’ for ‘registered person’.   

Standard 7 – Health

7.7  (fourth bullet) 

· written records are kept of all medicines administered to children* and parents sign the record book to acknowledge the entry.
This is the fourth bullet of paragraph 7.7 in the sessional care booklet, paragraph 7.6 in the crèches booklet, paragraph 7.6 in the out of school care booklet, and paragraph 7.8 in the childminding booklet. The only change is to the position of the asterisk.
Add to paragraph 7.12 (Sick children):

7.12  ...... Ofsted should be notified of any food poisoning affecting two or more children looked after on the premises or any child having a serious disease on the premises.* 
This is paragraph 7.12 in the sessional care booklet, paragraph 7.11 in the crèches booklet, paragraph 7.11 in the out of school care booklet, and paragraph 7.12 in the childminding booklet.
Standard 11 – Behaviour

11.4   Physical punishments are not used,* nor is the threat of physical punishments used.
This is paragraph 11.4 in the sessional care booklet, the crèches booklet, and the out of school care booklet, and paragraph 11.5 in the childminding booklet.  The revised wording and change in position of the asterisk clarifies that only the use of physical punishment, not the threat of its use, is prohibited in the regulations.
Standard 12 – Working in partnership with parents and carers

12.1 (fourth bullet)  

· a written complaints procedure* which includes the address and telephone number of Ofsted; 
This is the fourth bullet of paragraph 12.1 in the sessional care booklet, and the third bullet of paragraph 12.1 in the crèches and out of school care booklets.  The only change is to the position of the asterisk.
12.3  There is a system in place for the regular exchange of information between parents and staff members. Parents are able to share information and their views and concerns are respected and acknowledged.  Appropriate and prompt action is taken on any concerns raised and written complaints are investigated.*  Parents who have complained are notified of the findings and outcome of these investigations within 28 days.*  A record of all complaints is maintained and appropriate information from that record is shared with parents on request.*  The registered person provides Ofsted, at its request, a list of all complaints made in any specified period, and the outcome and action that was taken as a result of each complaint.*   Complaints records  are accessible and available for inspection by Ofsted.* 
This is also paragraph 12.3 in the sessional care, crèches and out of school care booklets.  Paragraph 12.3 of the childminding booklet is amended as follows.

12.3 Parents are fully informed about the childminder’s routines and child care practices.  They have opportunities to exchange information about their child on a daily basis.  Appropriate and prompt action is taken on any concerns raised and written complaints are investigated.*   Parents who have complained are notified of the outcome of any complaints they have made within 28 days.* A record of all complaints is maintained and appropriate information from that record is shared with parents on request.* The childminder provides Ofsted, at its request, a list of all complaints made in any specified period, and the outcome and action that was taken as a result of each complaint.* Complaints records are accessible and available for inspection by Ofsted.*
Add new paragraph 12.9
12.9   Where Ofsted notifies the registered person in advance of the period in which an inspection will be carried out, the registered person passes on that information to parents in advance of the inspection.* The registered person ensures that copies of the inspection report are provided to all parents.*
This is a new paragraph 12.9 in the sessional care booklet, and a new paragraph 12.8 in the out of school care and childminding booklets. In the out of school care criteria, this paragraph does not apply to open access schemes. In the childminding criteria, substitute ‘registered childminder’ for ‘registered person’.  There are no changes in the crèches booklet.
Standard 13 – Child protection (Full day care, Sessional care, Out of school care and Crèches)

13.2 The registered person has a written statement of the arrangements in place for the protection of children, including arrangements to safeguard the children from abuse or neglect and procedures to be followed in the event of allegations of abuse or neglect.* The statement should be based on the procedures laid out in the booklet ‘What To Do If You’re Worried A Child Is Being Abused – Summary’ (or any national guidance which replaces this publication). This statement should clearly state staff responsibilities with regard to the reporting of suspected child abuse or neglect in accordance with local Area Child Protection Committee** procedures and should include contact and telephone numbers for the local police and social services. It should include procedures to be followed in the event of an allegation being made against a member of staff or volunteer. These procedures are shared with parents before their child’s admission to day care.
This is paragraph 13.2 in the sessional care, out of school care and crèches booklets.  There are no changes to regulations which have prompted this change of wording but the intention is to clarify the requirement and content for the written statement of arrangements in place for the protection of children.
Annex C – Full day care

Nursery Schools 
The reference to regulations in the third bullet should be amended to read:

Education (School Teachers' Qualifications) (England) Regulations 2003.  
A single asterisk * after the wording in these criteria indicates a mandatory requirement in regulations.
