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2025. It also provides a guide for local authorities and their partners
delivering Supporting Families.

It is made up of 6 chapters and 2 annexes and whilst each covers a
different element of Supporting Families each chapter should not be taken
in isolation but read as a whole. This guidance comes into effect from 1
April 2022 and covers the period up to and including March 2025

Chapter 1: Introduction and objectives
This chapter provides a summary of Supporting Families objectives
including the continued focus on providing support for vulnerable families
and driving wider reforms in the way public services are delivered.

Chapter 2: Delivering Supporting Families
This chapter sets out the key commitments local authorities must sign up to
as part of Supporting Families. It also details the key delivery mechanisms
for these commitments. This includes:

The outcomes that must be achieved with families before a results
payment can be claimed
The purpose for which upfront funding is provided, including investment
in data and system transformation

Detail is also provided regarding the commitments that are made by the
Department for Levelling Up, Housing and Communities to local authorities
delivering Supporting Families.

Chapter 3: The National Supporting Families
Outcome Framework
This chapter provides detailed information about the new, national
outcomes framework including the timeline which local authorities must
follow when implementing the new framework.

Guidance is also provided on each of the ten headline outcomes, this has
been agreed by the relevant government departments

Chapter 4: Identifying and working with
Families
Whilst all families who require support will benefit from the Supporting
Families approach there are some specific requirements regarding the
payment of funding for successful outcomes. This chapter provides details
regarding how to identify and work with families where a result payment will
be claimed for successful family outcomes achieved.

Chapter 5: Evidencing outcomes
When a successful family outcome is achieved local authorities may make
a claim for payment by results funding. This chapter details the evidence
that is required to make a claim for a successful family outcome.

Chapter 6: Checks and balances



This chapter sets out the risk based approach to assurance visits in 2021-
22 and the audit requirements of Supporting Families.

Annex A: The Supporting Families Outcome
Framework
The National Supporting Families Outcome Framework in full

Published 2 April 2022

Get emails about this page

Explore the topic

Community and society

Topics

Benefits

Births, death, marriages and care

Business and self-employed

Childcare and parenting

Citizenship and living in the UK

Crime, justice and the law

Disabled people

Driving and transport

Education and learning

Employing people

Environment and countryside

Housing and local services

Money and tax

Passports, travel and living abroad

Visas and immigration

Working, jobs and pensions

Government activity

Departments

News

Guidance and regulation

Research and statistics

Policy papers and consultations

Transparency

How government works

Get involved

Is this page useful?   Yes No Report a problem with this page

https://www.gov.uk/society-and-culture/community-and-society
https://www.gov.uk/browse/benefits
https://www.gov.uk/browse/births-deaths-marriages
https://www.gov.uk/browse/business
https://www.gov.uk/browse/childcare-parenting
https://www.gov.uk/browse/citizenship
https://www.gov.uk/browse/justice
https://www.gov.uk/browse/disabilities
https://www.gov.uk/browse/driving
https://www.gov.uk/browse/education
https://www.gov.uk/browse/employing-people
https://www.gov.uk/browse/environment-countryside
https://www.gov.uk/browse/housing-local-services
https://www.gov.uk/browse/tax
https://www.gov.uk/browse/abroad
https://www.gov.uk/browse/visas-immigration
https://www.gov.uk/browse/working
https://www.gov.uk/government/organisations
https://www.gov.uk/search/news-and-communications
https://www.gov.uk/search/guidance-and-regulation
https://www.gov.uk/search/research-and-statistics
https://www.gov.uk/search/policy-papers-and-consultations
https://www.gov.uk/search/transparency-and-freedom-of-information-releases
https://www.gov.uk/government/how-government-works
https://www.gov.uk/government/get-involved


Help  Privacy  Cookies  Accessibility statement  Contact  Terms and conditions  Rhestr o Wasanaethau Cymraeg
Government Digital Service

 All content is available under the Open Government Licence v3.0, except where otherwise stated

© Crown copyright

https://www.gov.uk/help
https://www.gov.uk/help/privacy-notice
https://www.gov.uk/help/cookies
https://www.gov.uk/help/accessibility-statement
https://www.gov.uk/contact
https://www.gov.uk/help/terms-conditions
https://www.gov.uk/cymraeg
https://www.gov.uk/government/organisations/government-digital-service
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/information-management/re-using-public-sector-information/uk-government-licensing-framework/crown-copyright/

	www.gov.uk
	Supporting Families Programme guidance 2022 to 2025 - GOV.UK


