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This consultation is with local authorities (LAs) (ie early years and childcare lead officers and single commissioners of parenting suport), Children’s Information Services (CIS) in England and other interested organisations, such as voluntary sector groups, on the regulations and guidance supporting the Information duty as set out in clause 12 of the Childcare Act 2006.
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	1
	Executive Summary

	1.1
	This document invites comments on the regulations and statutory guidance of section 12 (information duty) of the Childcare Act 2006, due to come into effect in April 2008. The guidance sets out the requirements on local authorities for fulfilling the duty to provide information, advice and assistance for parents.

The statutory guidance and regulations are available as a downloadable document from www.dfes.gov.uk/consultations.

This consultation is with local authorities (ie, early years and childcare lead officers and single commissioners of parenting support)  Children's Information Services (CISs) and other interested organisations, including voluntray sector organisations (VCSs) to ascertain their views on the proposals in the guidance and regulations. We will invite the LAs, CISs and other organisations to comment on the proposals via this e consultation site. You are encouraged to respond both in writing via this site and by attending one of the face to face sessions. We aim also to gather the views of parents by holding around 6 focus groups with a representative cross section of parents in England. Once the responses are analysed, we will make any necessary amendments to the regulations and statutory guidance as appropriate.

	1.2
	STATUTORY GUIDANCE ON SECTION 12 OF THE CHILDCARE ACT – THE DUTY TO PROVIDE INFORMATION, ADVICE AND ASSISTANCE
The Childcare Act 2006 (“the 2006 Act”) provides the legal framework for implementation of the proposals set out in “Choice for parents, the best start for children: a ten year strategy for childcare” published in December 2004. 

The main provisions of the 2006 Act are:

Sections 1- 5 require local authorities to work together with their NHS and Jobcentre Plus partners in fulfilling the duty on the authority to improve the outcomes of all children up to 5 and reduce inequalities between them, through early childhood services which are integrated to maximise access and benefits to families - underpinning a Sure Start Children’s Centre for every community.

Sections 6, 8-11 & 13 require local authorities to assess the local childcare market and to secure sufficient childcare for working parents. 

Section 7 re-enacts the duty for local authorities to secure a free minimum amount of early learning and care for all 3 and 4 year olds whose parents want it.  

Section 12 extends the existing duty to provide information to parents, to ensure parents and prospective parents can access the full range of information they may need for their children right through to their 20th birthday. Local authorities will be required to ensure that this service is available to all parents and that it is pro-active in reaching those parents who might otherwise have difficulty accessing the information service. 

Sections 39-48 introduce the Early Years Foundation Stage which will build on and bring together the existing Birth to Three Matters, Foundation Stage and national standards for day care and childminding. This new framework will support providers in delivering quality integrated early education and care for children from birth to age 5.  

Sections 31-38 & 49-98 reform and simplify the framework for the regulation of childcare and early education to reduce bureaucracy and focus on raising quality and standards. 

Sections 99-101 allow for the collection of information about young children to inform funding and support the local authority duties under the act.  

 

	2
	Background and Context

	2.1
	The information duty of section 12 of the Childcare Act sets out the requirements on local authorities for fulfilling the duty to provide information, advice and assistance for parents. The statutory guidance document provides more detail and expands on the regulations as described in the information duty. 

Parents often report that there is a shortage of coherent local information to help them in their parenting role. Because of this, parents are often unable to make informed choices on childcare and other services to suit their needs. This has also been noted by a number of research studies, including a small scale focus group exercise carried out by the Day Care Trust for the Department. 

The Act places a legal duty on local authorities to provide information to parents, or prospective parents, on childcare. This also includes other services, facilities or publications which may be of benefit to parents, prospective parents, children or young people. 

 

	2.2
	Background to the Information Duty of the Childcare Act 2006

Currently section 118A (3) of the School Standards and Framework Act 1998, (as amended by section 149 (1) of the 2002 Education Act), places a duty on local authorities to provide information to the public on childcare and related services. Authorities fulfil this duty by running Children’s Information Services (CISs), whose core business is the provision of information on childcare and early years services. Previous (non statutory) guidance has encouraged local authorities to provide a broader range of information than that required by the current legislation in order to support parents in their parenting role. Many authorities and CISs have responded positively and are already providing substantially more than the current legislation requires.

Parents often report that there is a shortage of coherent local information to help them in their parenting role, for example, surveys show that 75% of parents and carers say that they feel there are times in their lives, or the lives of their children, when they need access to additional information or support (HMT Poverty Review 2004). As a consequence, parents are often unable to make informed choices on childcare and other services to suit their needs.

These issues have been illustrated by a number of research studies including a small scale focus group exercise carried out by Day Care Trust for the Department. Parents reported that, although they wanted information they did not know where to access it, and they experienced practical problems such as inconvenient opening times. They said they wanted information to be available in settings they use, including health centres and supermarkets. The information topics of most interest were how to maintain children’s health, and education related issues such as starting primary and secondary school. Parents also felt that there was a shortage of information for parents of teenagers.

The 2006 Act places a legal duty on local authorities to provide information, advice and assistance to parents or prospective parents on childcare and on other services, facilities or publications which may be of benefit to parents, prospective parents, children or young people.

	3
	The Proposals

	3.1
	The Broad Vision
- An integrated information service
- At national level, better co-ordination of web, helpline and printed information – supported by comprehensive local information
- Opportunity for parents to access the service at any convenient location, or by their preferred communication channel, with routes into either national or local information
- Resources that can directly support parents as well as providing knowledge and referral options for staff in all settings 

 Vision for Local Information
• The provision of comprehensive information on local services and support to parents that can be accessed easily, from a range of settings used by parents and in different media and formats
• Reaching out to disadvantaged families to overcome barriers to access
• Providing parents with choices on how and when they access local information
• Enabling all parents to exercise choice and to become informed consumers of services to support them and their children, as set out in the Ten Year Strategy for Childcare.

Our vision of local information for parents and carers is within the context of the overall approach to supporting mothers and fathers in their parenting in order to contribute to the 5 “Every Child Matters” outcomes of:
• Being healthy 
• Staying safe 
• Enjoying and achieving 
• Making a positive contribution, and
• Achieving economic well-being 
More information is available from the following website: http://www.everychildmatters.gov.uk
Provision of local information will be:
• user friendly, reflecting parents’ perceptions and needs, rather than information silos reflecting agency structures
• accessible via a range of settings, outlets and channels that parents use  (information centres, extended schools, Sure Start Children's Centres, clinics, libraries, shop fronts, kiosks, via the computer or telephone in their own home)
• accessible in a variety of formats where appropriate to comply with equal opportunity legislation and the Disability Discrimination Act
• easily understood, factual, not patronising, empowering 
• high quality, accurate, up to date
• targeted to reflect the diversity of the local community (BME communities, those where English is not the first language, travellers, fathers etc.) including parents who do not find services fully accessible
• well publicised to ensure parents know where to go to access the sources of information
• well resourced with capacity to deal with local demand, call back and follow ups, available outside of 'office hours'
• comprehensive with information on services available locally from statutory and voluntary sector providers

The expectation is that information services will be able to provide expert information advice and guidance to parents on childcare and early years services in their area as is currently the case with Children’s Information Services. This will be enhanced by provision of a brokerage service for parents finding it difficult to access the provision they need or for parents of children with special needs. See paragraphs 49 to 59 below. Information services are not expected to be able to offer expert advice on services not specifically related to childcare. However, by virtue of Regulations 9 to 13 they must be able to provide information to parents on what other local services (non-childcare) have to offer and how to access the available provision. This will help parents to select the most appropriate local services for them and their children. There is also a range of more generic national information available in the form of web sites, telephone help-lines and published material. The expectation is that information services will be able to sign-post parents to these sources of national information as appropriate (Regulation 14 refers).

	4
	How To Respond

	4.1
	Consultation responses can be made online at www.dfes.gov.uk/consultations, by email to  informationduty.consultation@dfes.gsi.gov.uk 

or in writing to;

Consultation Unit
1st Floor
Castle View House
East Lane
Runcorn
WA7 2GJ

	5
	Additional Copies

	5.1
	Additional copies are available electronically, and can be obtained from the DfES consultations site at http://www.dfes.gov.uk/consultations/ 

	6
	Plans for making results public

	6.1
	We will be publishing the results of the consultation, the Department's response and the regulations and statutory guidance (including any appropriate amendments), in April 2007. The results will be published on the DfES website. 


