	Childcare Act 2006: Section 12 Duty to Provide Information, Advice and Assistance

Consultation Response Form

The closing date for this consultation is: 3 January 2007
Your comments must reach us by that date.
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THIS FORM IS NOT INTERACTIVE. If you wish to respond electronically please use the online or offline response facility available on the Department for Education and Skills e-consultation website (http://www.dfes.gov.uk/consultations).
The statutory guidance and regulations are available as a downloadable document from www.dfes.gov.uk/consultations.
The information you provide in your response will be subject to the Freedom of Information Act 2000 and Environmental Information Regulations, which allow public access to information held by the Department. This does not necessarily mean that your response can be made available to the public as there are exemptions relating to information provided in confidence and information to which the Data Protection Act 1998 applies. You may request confidentiality by ticking the box provided, but you should note that neither this, nor an automatically-generated e-mail confidentiality statement, will necessarily exclude the public right of access.

	Please tick if you want us to keep your response confidential.
	[image: image3.png]





	Name
	[image: image4.png]




	Organisation (if applicable)
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	Address:
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If your enquiry is related to the policy content of the consultation you can contact Adam Lassman or Colin Stiles on:

Adam: 020 7925 5796
Colin: 020 7925 6540

e-mail: adam.lassman@dfes.gsi.gov.uk or colin.stiles@dfes.gsi.gov.uk
If you have a query relating to the consultation process you can contact the Consultation Unit on:

Telephone: 01928 794888

Fax: 01928 794 113

e-mail: consultation.unit@dfes.gsi.gov.uk
please mark an x in the box below that best describes you as a respondent.
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	Local Authority
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	CIS Manager/Information Officer
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	Voluntary Organisation
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	School / Teacher
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	Parent
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	Other (Please Specify)
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	Please Specify:



	


The information duty, in section 12 of the Childcare Act 2006, and the regulations to be made under that section, expand the information which local authorities must provide to parents and prospective parents, from predominantly childcare based, to more comprehensive information on help available to them in their parenting role.

The timetable for introduction is:
- report on consultation responses published April 2007
- amended regulations and guidance published April 2007
- section 12 comes into force April 2008

Non-statutory good practice guidance will be published from time to time prior to April 2008, to assist local authorities and information services in working toward fulfilling the new duty.

A full Regulatory Impact Assessment (RIA) was completed for the Childcare Act.  This demonstrated that the statutory duties introduced by the Act are supported through the additional resources that have already been made available through the General Sure Start Grant.  Future funding levels will be determined through the normal spending review mechanisms.  We have therefore not produced a further RIA for these Regulations.  
The introduction of the duty in section 12 of the Act will not create any new administrative burdens. There are likely to be indirect benefits of the new duty on childcare providers from both the voluntary and private sectors. Schools already provide a range of information to parents and it is not expected that this will create a new burden on them. 

Introduction, Background and Vision (Statutory Guidance)
The Introduction and Vision sections of the Statutory Guidance set out the aims of the duty. These include the aspiration of making childcare accessible to parents through appropriate channels to enable them to exercise choice about the support services they use. The introduction also sets the information duty within the context of other sections of the Act.

1 Do you broadly agree that the guidance clearly sets out the Government’s vision and aims for providing information to parents?
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	Yes
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	No
	[image: image16.png]



	Not Sure
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	Comments:



	


Information Content
The Regulations set out the information which must be provided to parents by local authorities. These fall into three broad areas: childcare, local services and generic national sources of information. The Statutory Guidance including annexes 2 and 3, expands on the information which should be provided. 

 

2 Do you agree with the descriptions, in the regulations and guidance, of the information which should be provided to parents on childcare, local and national information?
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	Yes
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	No
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	Not Sure
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	Comments:



	


3 Is the description of the proposed role of information services in helping parents safeguard their children in childcare settings helpful?
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	Yes
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	No
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	Not Sure
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	Comments:



	


4 Are the proposals for local information services to signpost parents to national information sources realistic? NB If you are from a specialist national source of information, we would be interested to hear your views on how referrals might work in practice.
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	Yes
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	No
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	Not Sure
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	Comments:



	


Information for Parents of Disabled Children and for Children with Special Educational Needs
Sub section 12 (3) of the Childcare Act requires the Secretary of State to have regard to the needs of the parents of disabled children or young persons in prescribing the information 

5 Is the description in the regulations and guidance of information which should be provided to parents of disabled children helpful?
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	Yes
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	No
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	Not Sure


	[image: image33.png]



	Comments:



	


6 Is the section on working with partner organisations helpful?
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	Yes
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	No
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	Not Sure


	[image: image37.png]



	Comments:



	


Childcare Provision: Advice and Assistance
Section 12, Sub-Section 5 of the Childcare Act requires local authorities to provide “advice and assistance to parents or prospective parents who use, or propose to use, childcare provided in the area of the local authority” The statutory guidance gives more detail of how the Government envisages this duty will be fulfilled, i.e. through each local authority providing a brokerage service.  

7 Does the guidance clearly set out how support should be offered to parents through the brokerage service?
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	Yes
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	No
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	Not Sure
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	Comments:



	


8 Is the suggestion to target the service on parents who find it difficult to identify suitable childcare helpful?
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	Yes
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	No
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	Not Sure
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	Comments:



	


9  Is the suggestion to target the service on groups who might find it hard to access the help they need helpful?
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	Yes
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	No
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	Not Sure
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	Comments:



	


10 Are the proposed arrangements for the brokerage service to act as a feedback mechanism to the duty to secure information clear and realistic?
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	Yes
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	No
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	Not Sure
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	Comments:



	


Access to the Service
Sub section 12 (6) of the Childcare Act requires the service to be “established and maintained in the manner which is best calculated to facilitate access to the service …including, in particular, persons who might otherwise have difficulty in taking advantage of the service”. The guidance interprets how the Government sees this working in practice. 

11 Do you think that the recommendations to make services accessible to all parents will work?
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	Yes
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	No
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	Not Sure
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	Comments:



	


12 Is there anything further which could usefully be included in the guidance, to help information services ensure all parents who need it have access to information?
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	Yes
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	No
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	Not Sure
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	Comments:



	


13 Are the proposals to make information available through a range of delivery outlets, in particular through children’s centres and extended schools workable?
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	Yes
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	No
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	Not Sure
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	Comments:



	


Service Users

Section 12, sub-section 5 of the Childcare Act states that the service “must provide assistance to parents or prospective parents who use, or propose to use, childcare provided in the area of the local authority”. Sub-section 9 of the Childcare Act defines “parent” and “prospective parent” for the purposes of the information duty. The Statutory Guidance further explains the meaning of the terms in this context. It also suggests that the services provided should be focused on parents, and those acting in the parental role, whilst acknowledging the importance of providing information to other family members, e.g. grandparents, where appropriate.

 

14 Are the definitions of parents and those acting in the parental role clear?
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	Yes
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	No
	[image: image68.png]



	Not Sure


	[image: image69.png]



	Comments:



	


15 Are the intentions to focus information services on parents clear and workable in practice?
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	Yes
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	No
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	Not Sure
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	Comments:



	


Service Delivery
The statutory guidance sets out the Government’s expectations of how a good information service should be organised and run. 

 

16 Do you find the examples of local delivery models, that could form part of a successful local information service, helpful? 
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	Yes
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	No
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	Not Sure
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	Comments:



	


17 Are the sections on other aspects of delivery, e.g. quality, consultation and links with other services helpful? 
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	Yes
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	No
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	Not Sure
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	Comments:



	


General
18 Do you agree that the language used in the regulations and guidance is accessible to all local information services and other organisations working in the delivery of information to parents?
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	Yes
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	No
	[image: image84.png]



	Not Sure
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	Comments:



	


Information Services’ Name
As information services move towards providing a broader range of information for parents, the name “Children’s Information Service” is becoming less appropriate. As working titles, we have used “Local Information Service” or “Information Service”, although there is no statutory basis for these terms. Whilst we recognise that some local authorities will choose to brand their information services locally, it is useful also to have a generic name.

19 What do you think the more wide ranging information services should be called?
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	Comments:



	


20 Are there any other comments on the regulations and/or guidance that you would like to make?
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	Comments:



	


Thank you for taking the time to let us have your views. We do not intend to acknowledge individual responses unless you place an 'X' in the box below.

Please acknowledge this reply [image: image88.png]



Here at the Department for Education and Skills we carry out our research on many different topics and consultations. As your views are valuable to us, would it be alright if we were to contact you again from time to time either for research or to send through consultation documents?
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Yes
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No


All UK national public consultations are required to conform to the following standards:

1. Consult widely throughout the process, allowing a minimum of 12 weeks for written consultation at least once during the development of the policy.

2. Be clear about what your proposals are, who may be affected, what questions are being asked and the timescale for responses.

3. Ensure that your consultation is clear, concise and widely accessible.

4. Give feedback regarding the responses received and how the consultation process influenced the policy.

5. Monitor your department’s effectiveness at consultation, including through the use of a designated consultation co-ordinator.

6. Ensure your consultation follows better regulation best practice, including carrying out a Regulatory Impact Assessment if appropriate.

Further information on the Code of Practice can be accessed through the Cabinet Office Website: http://www.cabinetoffice.gov.uk/regulation/consultation-guidance/content/introduction/index.asp

Thank you for taking time to respond to this consultation.
Completed questionnaires and other responses should be sent to the address shown below by 3 January 2007

Send by post to: 

DfES
Consultation Unit
Area 1A
Castle View House
Runcorn
Cheshire
WA7 2GJ

Send by e-mail to: informationduty.consultation@dfes.gsi.gov.uk 

