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	Quality Standards for Young People's Information, Advice and Guidance (IAG)

The Green Paper 'Youth Matters' proposed the development of quality standards for young people's information, advice and guidance (IAG). Draft standards have been produced in collaboration with organisations who have a major interest in ensuring IAG is delivered to a high quality. We welcome your views on these standards, shown here for consultation.
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	Quality Standards for Young People's Information, Advice and Guidance (IAG)

	A Consultation

	To
All those with an interest in information, advice and guidance for young people.

Issued
13 December 2006

Enquiries To
If your enquiry is related to the policy content of the consultation you can contact Susan Counsell on:

Telephone: 0870 000 2288

e-mail: susan.counsell@dfes.gsi.gov.uk


	
	Contact Details

	
	If your enquiry is related to the DfES e-consultation website or the consultation process in general, you can contact the Consultation Unit by e-mail: consultation.unit@dfes.gsi.gov.uk or by telephone: 01928 794 888.
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	Background and Context

	1.1
	The Green Paper ‘Youth Matters’ 1 published in  July 2005 stated  “To reflect the wider reforms of services for children and young people set out in Every Child Matters, we will devolve the responsibility for commissioning information, advice and guidance (IAG), and the funding that goes with it, from the Connexions Service to Local Authorities, working through children’s trusts, schools and colleges. These new arrangements will be in place from April 2008.”  We expect to publish guidance later in the year on how the new funding arrangements will work in the context of the Local Government White Paper and 14-19 changes.

High quality IAG will maximise young people’s chances of achieving the 5 outcomes of Every Child Matters: be healthy; stay safe; enjoy and achieve; make a positive contribution; achieve economic well-being.

In particular it will have a vital role in delivering the reforms set out in the Government’s White Paper, 14-19 Education and Skills. These will give young people more choice in what they study post-14 and a wider range of general and specialist routes post-16, reinforcing the importance of effective, independent advice and guidance.

The Government believes that IAG will be most effective delivered collaboratively and as part of local arrangements for integrated youth support, alongside targeted youth support and positive activities, within the framework set out in the annex to Youth Matters: Next Steps. The Government aims to publish draft statutory guidance on positive activities for public consultation around the end of the calendar year and a prospectus for targeted youth support is due to be published December 2006/January 2007.

What do we mean by IAG?
Our definition of IAG is:

General advice and support
-  At key periods in a young person’s life where information, advice and guidance will be necessary to help them make decisions about their future. This will include raising aspirations, challenging stereotypes, and ensuring that young people are aware of all the opportunities which are open to them
-  At any time during their teenage years when they need help to deal with any issues they may be facing. For example, these might include health, smoking, drugs, relationships etc
-  Signposting to specialist advice, advocacy and/or referral to more intensive support if necessary

Scope of the quality standards
The quality standards will cover:

IAG for
• All young people aged 11-19 – whether in education, employment or training, or in none of these
• Young people with learning difficulties and disabilities up to their 25th birthday – in relation to responsibilities under Section 140 of the Learning and Skills Act and under the SEN Code of Practice 

IAG commissioned by
• Children’s trusts, schools and colleges, who may engage a wide range of providers to deliver IAG
IAG delivered
• In schools (including extended services), colleges, work-based training providers, on employers’ premises and outside formal learning
• By schools, by colleges and by other providers including work-based learning/training providers and employers
• By other organisations outside of schools, colleges and training providers who should also meet the developed standards and offered in a manner coherent to a young person

IAG covering
• The full range of issues that young people might seek advice on (within the scope of the definition above)
• Support in co-ordinating personal development curriculum content with other elements of IAG activity

Not in scope
• IAG not commissioned/delivered by Children’s Trusts/school/colleges (though providers may choose to use them)
• Delivery of the personal development curriculum – a project is currently underway, led by QCA, to provide, for key stages 3 and 4, a useful and effective instrument to enable schools to better plan, manage and deliver those aspects of the curriculum that contribute to young people’s personal development. Advice to schools is planned to be available by September 2007. 
• Specific reforms to targeted youth support for young people most at risk. However, as mentioned above, integrated delivery arrangements will be important to ensure that young people with more complex needs receive the IAG that they need as part of a broader package of support. 

Development work to date
The draft standards, that are published here for consultation, have been produced by working in collaboration with organisations who have a major interest in ensuring that IAG is delivered to a high quality. 



1 - 'Youth Matters' and the subsequent 'Next Steps' documents may be downloaded along with the standards from this site.
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	The Proposals

	2.1
	Structure of the Standards
The draft standards are presented under two broad headings (provision and commissioning), covering not only the IAG that young people receive, but also the organisation, management, partnership and collaborative working that are needed to underpin high quality IAG. The final version will be web-based allowing easy navigation between elements of the standards.

Commissioners will need to ensure that all aspects of the quality standards are covered in their area. Organisations delivering the provision will only need to ensure that they meet the standards for those aspects of practice they are commissioned to deliver.

Two scenarios are given as examples:

Scenario 1: the Local Authority commissions the existing Connexions Service to deliver IAG. Standards apply as follows:

• Commissioners – Local Authority (who will also want to ensure that the Connexions Service can meet the standards for deliverers and practice)
• Provision – Connexions


Scenario 2: the Local Authority devolves responsibility to a local partnership to commission IAG.  The local partnership commissions schools, colleges and a local IAG provider to jointly deliver IAG. Standards apply as follows:

• Commissioners – Local Partnership (who will agree roles and responsibilities with schools, colleges and the local IAG provider to ensure that the full range of IAG is provided,  and they can meet the standards for deliverers and practice)
• Provision – schools, colleges, local IAG provider

The draft standards are presented under 2 levels:

Level 1 – covers the minimum expectations for IAG – all commissioners and deliverers would be expected to, at least, meet all these 

Level 2 – covers higher level practice and is designed to raise provision above the minimum.
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	How To Respond

	3.1
	You can respond using the 'respond online' option on this site. Or if you prefer you can send your comments by post to: 

IAG Quality Standards Consultation, Mouchel Parkman, Strelley Hall, Strelley, Nottingham, NG8 6PE

Or by by e-mail to: iagqualitystandards@mouchelparkman.com
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	Additional Copies

	4.1
	Copies of the standards may be downloaded from this website.
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	Plans for making results public

	5.1
	Results of the consultation will be published on this website in Spring 2007. We expect the final version of the standards to be published in April 2007, for implementation from April 2008 in line with the new funding arrangements.

 


