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The Pupil and Parent Guarantees (PPG) bring together in one place an account of the key components of a good education. The focus throughout is on the entitlements and the responsibilities of pupils and parents. The Guarantees will help to ensure that parents and pupils know what they can expect from schools.  The Guarantees also spell out what schools can expect from parents and pupils in terms of their responsibilities to support schools. This consultation sets out the full text of the Pupil and Parent Guarantees and seeks views on whether the requirements for pupils, parents, schools and Local Authorities are clear and understandable, whether all the ‘musts' and ‘shoulds' detailed in the guarantees are correct and whether the responsibilities and entitlements for schools, pupils and parents are correctly balanced.
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	If your enquiry is related to the DCSF e-consultation website or the consultation process in general, you can contact the Consultation Unit by e-mail: consultation.unit@dcsf.gsi.gov.uk or by telephone: 0870 000 2288.

	1
	Executive Summary

	1.1
	The Pupil and Parent Guarantees (PPG) bring together in one place an account of the key components of a good education. The focus throughout is on the entitlements and the responsibilities of pupils and parents. The Guarantees will help to ensure that parents and pupils know what they can expect from schools.  The Guarantees also spell out what schools can expect from parents and pupils in terms of their responsibilities to support schools. The Guarantees:

· Introduce important new entitlements to ensure all children and young people get the best possible education and outline existing provisions

· Must relate to one or more of the pupil and parent ambitions set out in the Children, Schools and Families Bill

· Build on Every Child Matters, the Children's Plan, the White Paper (Your child, your schools, our future: building a 21st century schools system)

· Outline targeted interventions and support that will need to be provided for some children because of their particular needs and circumstances

· Provide a clear way to put things right if they go wrong. 

	1.2
	This consultation sets out the full text of the Pupil and Parent Guarantees and seeks views on whether the requirements for pupils, parents, schools and Local Authorities are clear and understandable, whether all the ‘musts' and ‘shoulds' detailed in the guarantees are correct and whether the responsibilities and entitlements for schools, pupils and parents are correctly balanced.

	2
	Background and Context

	2.1
	We want to build on the great improvements to the school system of the past decade. The new entitlements for pupils are designed to ensure that every young person receives the education provision that they need to thrive and to meet the challenges of 21st century life. For parents, the school environment should be welcoming, so that those that have previously seen schools as forbidding places feel included and valued. It is clear however, that an individual school acting alone will not be able to deliver in full all of these guarantees to every child, young person and parent.

	2.2
	We want to make it easy for parents and pupils to know what they are entitled to by publishing existing and new requirements in one place in a plain English document. We believe that schools should have flexibility in many areas. However, there are also certain things to which every pupil and parent is entitled.  And for some pupils - such as those with SEN or who are at risk of falling behind in key areas - it is critical that they received targeted support and help.

	2.3
	Where they are not receiving these core entitlements, pupils and parents should have a right to seek redress. It is simply unacceptable that some children should fail to benefit from entitlements which are within the capability of schools to provide or arrange and which other pupils are already receiving. Pupils and their parents will have the right to access the entitlements set out in the Pupil and Parent Guarantees. The Guarantees represent key elements of school experience for our children and young people.

	2.4
	The Guarantees will:

· Bring together, and raise awareness about what schools should be delivering, and what parents can expect to receive in a consistent entitlement, so that all children are supported to enable them to succeed

· Support school improvement by ensuring that all schools offer the entitlements set out in the Guarantees and by raising parental awareness of these entitlements

· Make clear to parents their important responsibilities for supporting their children's learning and, in particular, for supporting the school in maintaining good behaviour and discipline.

	2.5
	Pupils and parents will have access to a streamlined system of redress. Recourse to the Local Government Ombudsman will provide children and parents with an effective means to ensure that they receive their entitlements.

	2.6
	Why we are having a full consultation?
As the introduction of the Pupils and Parent Guarantee affects all schools, all parents and all pupils, we think it is right to seek views. Reflecting the importance of the Guarantees, the Children, Schools and Families Bill requires the Secretary of State for Children, Schools and Families to consult and to consider responses to the consultation before issuing the Guarantees.

	2.7
	We are seeking consultees' comments on:

· Whether the draft Guarantees document accurately reflects the views of consultees on the balance of responsibilities for local authorities, school governing bodies and head teachers, and entitlements for parents;

· Whether consultees agree with the designation of particular components of the Guarantees as "must" and "should" provisions particularly where we are introducing new requirements for schools. The ‘Proposals' section covers this in detail. 

	2.8
	We are not consulting about whether there should be a Pupil and Parent Guarantee. The Children, Schools and Families Bill provides that the Secretary of State for Children, Schools and Families must issue a Pupil and a Parent Guarantee.

	2.9
	We are not consulting about the parts of the draft Guarantee which restate existing requirements. These are being included in the PPG in the interests of creating a comprehensive and coherent account of the system, but their inclusion does not affect their status as part of the statutory education system. We are, however, interested in consultees' views about whether it is useful to include a description of these provisions in the Guarantee document and whether they have been described in the right level of detail.

	2.10
	We are not consulting about specific provisions which are new and which have been the subject of previous consultation exercises. 

	3
	The Proposals

	3.1
	The Pupil Guarantee 
The Pupil Guarantee focuses on the following five ambitions:

· There is good behaviour, strong discipline, order and safety

· They are taught a broad, balanced and flexible curriculum and where they acquire skills for learning and life

· They are taught in a way that meets their needs, where their progress is regularly checked and where particular needs are identified early and quickly addressed

· They take part in sporting and cultural activities 

· Their health and well-being are promoted, where they are able to express their views and where both they and their families are welcomed and valued. 

Underpinning these ambitions are a series of individual guarantees. Full details can be found in the Pupil Guarantee draft.

	3.2
	Some of the entitlements are for all pupils. All pupils are entitled to a broad and balanced curriculum and to be taught by skilled, well-trained teachers in well ordered, safe and disciplined classrooms.  All pupils deserve the chance to take part in sporting and cultural activities and to have their say about their school.  All pupils in secondary school will benefit from personal tutoring and good advice and guidance on the options for further learning and the careers open to them. 

	3.3
	Other entitlements are targeted at specific groups of pupils. These are not universal but are rather designed to meet the particular needs that individual children and young people may have at different points during their school careers. These include the important new provisions for one-to-one and small group teaching in literacy and numeracy which are designed to ensure that children who are not making the necessary progress in these core areas catch up and do not fall further behind at secondary school.  They include too the existing programmes for gifted and talented pupils, which are so important in ensuring that the brightest pupils achieve all that they can.

	3.4
	Some of the entitlements in the Pupil Guarantee are new while many have existed for a number of years. We are publishing them together in one document because it is important for children, schools and families to have access to a comprehensive account of what children and young people can expect from their school career.  This Pupil Guarantee represents the culmination of the reforms of the past 12 years.

	3.5
	The Parent Guarantee 
The Parent Guarantee focuses on the following four ambitions, they are for parents to:

· have opportunities, information and support to exercise choice with and on behalf of their child; 

· have a Home School Agreement outlining their rights and responsibilities, and those of the school, for their child's schooling;

· have the opportunity, information and support they need to be engaged in their child's learning and development;

· have access to a variety of activities, facilities and services, including support and advice with regard to parenting.

Underpinning these ambitions is a series of individual guarantees. Full details can be found in the Parent Guarantee draft.

	3.6
	Parents' influence is the single most important factor in shaping their children's well being, behaviour, achievements and prospects - it outstrips every other factor including social class, ethnicity or disability in its impact on attainment. Activities like reading with children, talking to them and their teachers about what they have been doing at school, helping with their homework, or discussing subject and career options can make a real difference.

	3.7
	Most parents want to help their children to do well at school, but many find it difficult to engage effectively. There are many reasons for this - for example some parents may lack the time or confidence in their own skills; or they may not realise how they can help. Others may lack sufficient knowledge of what their child is doing at school, and how they can help to reinforce that learning. Those who had negative experiences of school themselves can often find it difficult to connect meaningfully with their child's school.

	3.8
	The Children's Plan Progress Report includes a range of Government commitments aimed at helping parents and schools to become more effective partners in children's learning. These commitments include the expectation that by 2012, all schools will be able to report on-line to parents on their children's progress; and the continuing national roll out of Parent Support Advisors, who provide school based support for families who need additional help.

	3.9
	This approach is reinforced in the Government's white paper, Your child, your schools, our future: building a 21st century school, which commits to introducing a Parent Guarantee and to strengthening existing primary legislation on home-school agreements (HSAs), so that parents will have a more consistent expectation of the services and support they can expect to receive from their children's schools.

	4
	How To Respond

	4.1
	Consultation responses can be completed online at www.dcsf.gov.uk/consultations by emailing pupilandparentguarantee.CONSULTATION

 HYPERLINK "/consultationsadmin/blocked::mailto:YPDRM1.NCSCLAIMS@dcsf.gsi.gov.uk" \o "blocked::mailto:YPDRM1.NCSCLAIMS@dcsf.gsi.gov.uk mailto:CIS.ENQUIRIES@dfes.gsi.gov.uk" 
@dcsf.gsi.gov.uk or by downloading a response form which should be completed and sent to:

Consultation Unit, Department for Children, Schools and Families, Area GB, Castle View House, East Lane, Runcorn, Cheshire, WA7 2GJ.

	5
	Additional Copies

	5.1
	Additional copies are available electronically and can be downloaded from the Department for Children, Schools and Families e-consultation website at: http://www.dcsf.gov.uk/consultations

	6
	Plans for making results public

	6.1
	The results of the consultation and the Department's response will be published on the DCSF e-consultation website during summer 2010. The Guarantee document must be debated in both Houses of Parliament before it can come into force. The current intention is that the Pupil and Parent Guarantee will come into force in September 2011.
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