	Public Consultation on the Introduction of the Pupil and Parent Guarantees

Consultation Response Form

The closing date for this consultation is: 6 April 2010
Your comments must reach us by that date.
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THIS FORM IS NOT INTERACTIVE. If you wish to respond electronically please use the online or offline response facility available on the Department for Children, Schools and Families e-consultation website (http://www.dcsf.gov.uk/consultations).
The information you provide in your response will be subject to the Freedom of Information Act 2000 and Environmental Information Regulations, which allow public access to information held by the Department. This does not necessarily mean that your response can be made available to the public as there are exemptions relating to information provided in confidence and information to which the Data Protection Act 1998 applies. You may request confidentiality by ticking the box provided, but you should note that neither this, nor an automatically-generated e-mail confidentiality statement, will necessarily exclude the public right of access.

	Please tick if you want us to keep your response confidential.
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	Name
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	Organisation (if applicable)
	[image: image5.png]




	Address:
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If your enquiry is related to the policy content of the consultation you can contact the DCSF enquiry line on 0870 000 2288 or email info@dcsf.gsi.gov.uk
If you have a query relating to the consultation process you can contact the Consultation Unit by telephone: 0870 000 2288 or e-mail consultation.unit@dcsf.gsi.gov.uk
Please select the category which best describes you as a respondent
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	Governor
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	Head teacher
	[image: image9.png]



	Principal
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	Other school staff
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	Local Authority
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	Parent/Carer
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	Union/Professional Association
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	Pupil
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	Other
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	Please Specify:



	


1 Is the Pupil and Parent Guarantee document clear about the requirements it imposes on Local Authorities and schools? If there are areas which are not clear, please explain where.
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	Yes
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	No
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	Not Sure
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	Comments:



	


2 Is the description of the complaints system clear?
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	Yes
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	No
	[image: image23.png]



	Not Sure
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	Comments:



	


3 a) Have we explained clearly enough what we mean by ‘must' and ‘should' - in relation to each element of the Guarantees?
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	Yes
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	No
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	Not Sure
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	Comments:



	


3 b) Is there anything else we could add to make any of these clearer?

	[image: image29.png]



	Yes
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	No
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	Not Sure
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	Comments:



	


4 Do you consider that any of the "must" provisions in the Pupil and Parent Guarantee should be changed to "should" provisions and, if so, which ones?
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	Yes
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	No
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	Not Sure
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	Comments:



	


5 Similarly, do you consider that any of the "should" provisions in the Pupil and Parent Guarantee should be changed to "must" provisions and, if so, which ones?
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	Yes
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	No
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	Not Sure
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	Comments:



	


6 Do the guarantees strike the right balance between making clear the entitlements of individual pupils/parents and giving schools sufficient flexibility to adopt approaches that best suit their particular circumstances?
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	Yes
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	No
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	Not Sure
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	Comments:



	


7 a) Is it useful to also describe existing entitlements in the Pupil and Parent Guarantee?
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	Yes
	[image: image46.png]



	No
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	Not Sure
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	Comments:



	


7 b) Are they described at the right level of detail?
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	Yes
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	No
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	Not Sure
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	Comments:



	


8 Is the balance of responsibilities and entitlements - for schools and for pupils - in the document right?
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	Yes
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	No
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	Not Sure
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	Comments:



	


9 Do the guarantees work for children with particular needs: such as disabled children and children with special educational needs?
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	Yes
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	No
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	Not Sure
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	Comments:



	


10 Do the guarantees work for parents who may have particular needs, such as disabilities, English as an additional language etc?
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	Yes
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	No
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	Not Sure
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	Comments:



	


11 Is there anything missing from any of the guarantees that we should include?
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	Yes
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	No
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	Not Sure


	[image: image68.png]



	Comments:



	


12 Is the tone and language of the document right?
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	Yes
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	No
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	Not Sure
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	Comments:



	


13 Please use this space for any other comments or views relating to the Pupil and Parent Guarantees
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	Comments:



	


14 Please let us have your views on responding to this consultation (e.g. was it easy to find and easy to understand? Were the number and type of questions appropriate?)
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	Comments:



	


Thank you for taking the time to let us have your views. We do not intend to acknowledge individual responses unless you place an 'X' in the box below.

Please acknowledge this reply [image: image75.png]



Here at the Department for Children, Schools and Families we carry out our research on many different topics and consultations. As your views are valuable to us, would it be alright if we were to contact you again from time to time either for research or to send through consultation documents?
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Yes
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No



All DCSF public consultations are required to conform to the following criteria within the Government Code of Practice on Consultation:

Criterion 1: Formal consultation should take place at a stage when there is scope to influence the policy outcome.

Criterion 2: Consultations should normally last for at least 12 weeks with consideration given to longer timescales where feasible and sensible.

Criterion 3: Consultation documents should be clear about the consultation process, what is being proposed, the scope to influence and the expected costs and benefits of the proposals.

Criterion 4: Consultation exercises should be designed to be accessible to, and clearly targeted at, those people the exercise is intended to reach.

Criterion 5: Keeping the burden of consultation to a minimum is essential if consultations are to be effective and if consultees’ buy-in to the process is to be obtained.

Criterion 6: Consultation responses should be analysed carefully and clear feedback should be provided to participants following the consultation.

Criterion 7: Officials running consultations should seek guidance in how to run an effective consultation exercise and share what they have learned from the experience.

If you have any comments on how DCSF consultations are conducted, please contact Donna Harrison, DCSF Consultation Co-ordinator, tel: 01928 794304 / email: donna.harrison@dcsf.gsi.gov.uk
Thank you for taking time to respond to this consultation.
Completed questionnaires and other responses should be sent to the address shown below by 6 April 2010

Send by post to: Consultation Unit, Department for Children, Schools and Families, Area GB, Castle View House, East Lane, Runcorn, Cheshire WA7 2GJ. 

Send by e-mail to: pupilandparentguarantee.CONSULTATION@dcsf.gsi.gov.uk
_1319268526

