
    

 

 

 

 

 

 

 

 

 

 

APPENDIX 1 

DEFINITION OF A CRITICAL INCIDENT AND TYPES OF CRITICAL 
INCIDENTS THAT CAN AFFECT A SCHOOL 

What is a Critical Incident? 

A critical incident may be defined as any sudden and unexpected incident or sequence 
of events which causes trauma within a school community and which overwhelms the 
normal coping mechanisms of that school. 

What types of critical incidents can affect a school? 

Incidents that have affected schools: 

•	 Sudden death of pupil or member of staff; 

•	 Disappearance of a pupil or member of staff; 

•	 Death or injury of a pupil or staff member on a school outing; 

•	 Severe injury to pupil or staff member as a result of road traffic accident; 

•	 Serious assault on pupil or staff member in school; 

•	 Violent/disturbed intruder on school premises during school day; 

•	 Serious damage to school building or property through fire, flood or 
vandalism; 

•	 Civil disturbance in local community; 

•	 Pupil with contagious illness; 

•	 Immediate evacuation of the school with no likelihood of return for a number 
of hours. 




