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Annex A: NHS Outcomes Framework at a glance 
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Annex B: Public Health Outcomes Framework at a glance 
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Annex C: Adult Social Care Outcomes Framework at a glance 
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Annex D: High level data underpinning charts 
EE1a: Quality of clinical training 
 
Table D1: Dean’s Report RAG ratings, grouped by LETB area 
 

  Percentage of reported items with ‘red’ ratings 

LETB area 
Number of 

reported items 
(October 2013)* 

October 2012 April 2013 October 2013 

North East 45  0% 17% 0% 
North West 177  4% 6% 2% 
Yorkshire & Humber 321  25% 15% 27% 
East Midlands 21  20% 18% 10% 
West Midlands 164  6% 1% 1% 
East of England 49  16% 7% 2% 
Thames Valley 29  10% 28% 28% 
Pan-London 145  44% 35% 37% 
Kent, Surrey & Sussex 49  2% 21% 4% 
Wessex 41  0% 0% 7% 
South West 744  42% 6% 3% 
NATIONAL 1,785  28% 10% 10% 
 
* this is the number of reported items, including LETB-wide and does not necessarily reflect the number of trainees which are affected. 
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EE2a: Student experience of supervision on clinical placements 
 
‘I received appropriate supervision on my placement(s)’ 
 
Table D2: Changes in percentage of students who agreed with the statement between 2011 and 2013, by LETB area 
 

LETB area 
2011 survey 

results 
2012 survey 

results 
2013 survey 

results 
Change 

Sample Size 
(2013) 

North East 90.3% 90.5% 90.9% 0.6% 894  
North West 83.3% 85.5% 85.3% 2.1% 2,819  
Yorkshire & Humber 85.0% 86.8% 86.4% 1.4% 2,367  
East Midlands 82.9% 82.0% 84.1% 1.2% 1,184  
West Midlands 84.2% 86.6% 86.6% 2.4% 2,102  
East of England 79.6% 80.8% 81.0% 1.4% 1,775  
Thames Valley 81.1% 83.2% 80.0% -1.2% 529  
NC & East London 80.7% 78.6% 81.5% 0.8% 745  
North West London 84.8% 87.0% 87.4% 2.6% 428  
South London 76.8% 79.1% 82.4% 5.6% 1,507  
Kent, Surrey & Sussex 83.1% 81.8% 82.3% -0.9% 998  
Wessex 80.5% 85.4% 82.9% 2.4% 771  
South West 84.2% 85.1% 85.0% 0.9% 1,123  

ENGLAND AVERAGE 82.9% 84.2% 84.5% 1.7% 17,242  
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EE2b: Trainees experience of clinical supervision during training 
 
How would you rate the quality of clinical supervision in this post? 
 

a. How would you rate the quality of clinical supervision in this post? 
b. In this post did you always know who was providing your clinical supervision when you were working? 
c. In this post how often, if ever, were you supervised by someone who you felt wasn’t competent to do so? 
d. In this post how often did you feel forced to cope with clinical problems beyond your competence or experience? 
e. In this post how often have you been expected to obtain consent for procedures where you feel you do not understand the proposed interventions 

and its risks? 
 
Table D3: Summary results of ‘Clinical Supervision’ element of GMC National Training Survey (2011 and 2013) 
 

 
  LETB area 2011 survey 2012 survey 2013 survey 

Change 
(2011 to 

2013) 

Sample Size 
(2013) 

North East 90.4% 90.1% 90.3% -0.0% 2,518 
North West 87.5% 87.7% 88.0% 0.5% 5,792 
Yorkshire & Humber 87.9% 87.8% 88.6% 0.7% 4,678 
East Midlands 87.0% 87.4% 87.8% 0.8% 2,991 
West Midlands 88.0% 88.3% 89.0% 1.0% 4,452 
East of England 86.9% 87.9% 87.9% 1.1% 3,137 
Thames Valley 87.1% 87.6% 88.0% 0.9% 1,688 
Pan-London 87.5% 87.9% 88.6% 1.2% 9,508 
Kent, Surrey & Sussex 86.1% 86.7% 87.3% 1.2% 3,267 
Wessex 87.8% 88.1% 88.1% 0.3% 1,996 
South West 88.5% 88.7% 88.6% 0.1% 3,327 
ENGLAND TOTAL 87.6% 88.0% 88.4% 0.8% 43,354 
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EE3: Student satisfaction with training courses 
 
‘Overall, I am satisfied with the quality of the course’ 
 
Table D4: Changes in percentage of students who agreed with the statement between 2011 and 2013, by LETB area 
 

LETB area 2011 
survey 

2012 
survey 

2013 
survey 

Change (2011 
to 2013) 

Sample 
Size (2013) 

North East 88.3% 90.6% 89.6% 1.3% 2,502  
North West 81.3% 83.5% 85.2% 3.9% 6,287  
Yorkshire & Humber 87.1% 87.8% 88.1% 1.0% 5,565  
East Midlands 85.5% 87.5% 89.0% 3.5% 3,574  
West Midlands 86.7% 87.5% 88.5% 1.8% 5,029  
East of England 86.0% 85.0% 84.2% -1.8% 3,681  
Thames Valley 91.2% 90.5% 90.9% -0.3% 3,610  
NC & East London 84.9% 85.6% 85.2% 0.4% 2,944  
North West London 83.8% 82.6% 83.8% 0.1% 1,231  
South London 82.5% 80.9% 82.8% 0.3% 3,724  
Kent, Surrey & Sussex 86.8% 86.4% 87.7% 0.9% 2,235  
Wessex 79.0% 85.4% 84.7% 5.8% 1,716  
South West 83.6% 84.0% 86.7% 3.1% 2,911  

ENGLAND TOTAL 85.1% 86.0% 86.8% 1.7% 45,009  
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CC1a-c: Training and education for staff 
 
‘Thinking about any training, learning or development that you have done in the last 12 months (paid for or provided by your trust), to what extent do you 
agree or disagree with the following statements?’ 
 

a. Do my job more effectively 
b. Stay up-to-date with professional requirements 
c. Deliver a better patient/service user experience 

 
 
 

Table D5: Changes in percentage of staff who ‘agree’ or ‘strongly agree’ with each statement between 2011 and 2012, by LETB area 
 

   
Percentage of respondents who ‘agreed’ or 

‘strongly agreed’ in 2013 
Change in percentage of respondents who 
‘agreed’ or ‘strongly agreed’ to questions 

LETB area a : 
Effectiveness 

b : Stay up-
to-date 

c : Patient 
experience 

a : 
Effectiveness 

b : Stay 
up-to-date 

c : Patient 
experience 

North East 69% 76% 66% 5.9% 7.5% 2.0% 
North West 68% 74% 65% 5.2% 7.6% 0.1% 
Yorkshire & Humber 67% 74% 62% 3.7% 7.7% -0.9% 
East Midlands 67% 74% 63% 3.4% 6.1% 0.5% 
West Midlands 68% 75% 64% 4.2% 6.1% -0.2% 
East of England 67% 75% 64% 3.3% 7.0% 1.3% 
Thames Valley 66% 71% 63% 3.2% 5.5% -2.3% 
North Central & East 

 
69% 75% 67% 1.3% 6.2% 0.0% 

North West London 71% 76% 69% 1.5% 3.5% 1.3% 
South London 70% 76% 67% 2.6% 5.9% 1.2% 
Kent, Surrey & 

 
66% 72% 62% 3.3% 7.4% -0.8% 

Wessex 68% 75% 64% 3.7% 7.6% -0.2% 
South West 65% 72% 61% 2.7% 5.6% 0.2% 
ENGLAND TOTAL 68% 74% 64% 3.8% 6.7% 0.4% 
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FW1a-d: Staff contribution to service improvement activities 
 
To what extent do you agree with the following: 
 

a. There are frequent opportunities for me to show initiative in my role 
b. I am able to make suggestions to improve the work of my team/department 
c. I am involved in deciding on changes introduced that affect my work area/team/department 
d. I am able to make improvements happen in my area of work. 

 
Table D6: Changes in percentage of staff who ‘agree’ or ‘strongly agree’ with each statement between 2011 and 2013 
 

     

Percentage of respondents who ‘agreed’ 

or ‘strongly agreed’ to questions 

Change in percentage of respondents who ‘agreed’ 

or ‘strongly agreed’ to questions 

LETB area (a) (b) (c) (d) (a) (b) (c) (d) All 
North East 70.4% 73.8% 53.4% 56.6% 9.6% 4.5% 4.7% -1.6% 4.3% 
North West 70.0% 74.8% 53.2% 56.3% 7.4% 4.0% 3.7% 1.3% 4.1% 
Yorkshire & Humber 68.1% 72.5% 50.5% 52.1% 4.6% 1.6% 1.0% 3.7% 2.7% 
East Midlands 68.2% 71.7% 50.0% 51.6% 6.1% 1.0% 1.7% 3.6% 3.1% 
West Midlands 69.7% 72.9% 51.6% 53.4% 8.4% 3.9% 4.4% 1.5% 4.5% 
East of England 69.8% 73.4% 52.0% 54.0% 8.5% 2.7% 3.9% 0.7% 4.0% 
Thames Valley 68.5% 70.8% 49.2% 52.5% 6.2% 0.2% 1.2% 6.2% 3.5% 
North Central & East 

 
72.4% 75.3% 55.5% 61.1% 7.8% 4.5% 6.5% 3.6% 5.6% 

North West London 70.6% 73.8% 52.8% 59.6% 6.3% 2.5% 2.0% 6.6% 4.4% 
South London 70.8% 73.3% 53.4% 58.0% 7.6% 4.0% 6.0% 2.3% 5.0% 
Kent, Surrey & 

 
68.7% 71.1% 49.1% 52.2% 7.0% 1.3% 2.0% 4.4% 3.7% 

Wessex 69.3% 74.2% 52.3% 54.4% 7.5% 2.9% 3.0% 1.3% 3.7% 
South West 68.7% 72.2% 49.8% 51.2% 5.8% 0.4% 0.9% 3.4% 2.6% 
ENGLAND TOTAL 69.7% 73.3% 51.9% 54.8% 7.3% 2.7% 3.3% 2.3% 3.9% 
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FW2: Participants recruited to studies included on the NIHR CRN Portfolio 
 
Table D7: Published NIHR data (2010/11 to 2012/13) aggregated to LETB area level 
 

  Patients recruited Percentage change in recruitment numbers 

LETB area 2010 2011 2012 2010 to 2011 2011 to 2012 Total (net) 
2010 to 2012 

North East 29,421 30,000 35,476 2.0% 18.3% 20.6% 
North West 74,859  92,113  90,609  23.0% -1.6% 21.0% 
Yorkshire & Humber 52,235  56,845  64,003  8.8% 12.6% 22.5% 
East Midlands 34,126  42,821  37,705  25.5% -11.9% 10.5% 
West Midlands 46,020  60,081  66,055  30.6% 9.9% 43.5% 
East of England 42,972  57,947  60,157  34.8% 3.8% 40.0% 
Thames Valley 21,878  25,679  28,404  17.4% 10.6% 29.8% 
North Central & East London 40,898  50,595  47,609  23.7% -5.9% 16.4% 
North West London 87,286  29,002  64,185  -66.8% 121.3% -26.5% 
South London 23,841  33,458  31,802  40.3% -4.9% 33.4% 
Kent, Surrey & Sussex 21,618  18,482  22,234  -14.5% 20.3% 2.8% 
Wessex 29,601  33,289  32,227  12.5% -3.2% 8.9% 
South West 50,736  64,122  60,193  26.4% -6.1% 18.6% 
England-wide 100  2,777  684  2677.0% -75.4% 584.0% 

ENGLAND TOTAL 555,591  597,211  641,343  7.5% 7.4% 15.4% 
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VB1: Staff opinion on the standard of care provided by their employing organisation 
 
‘If a friend or relative needed treatment I would be happy with the standard of care provided by this organisation’ 
 
Table D8: Percentage (a) of staff in 2013 survey who ‘agree’ or ‘strongly agree’ and (b) change from 2011 survey 
 

LETB area 2013 Change 
from 2011 

Sample 
(2013) 

North East 67.7% 1.6% 5,801  
North West 65.5% 3.2% 33,171  
Yorkshire & Humber 59.1% -2.8% 18,100  
East Midlands 56.0% -5.1% 11,857  
West Midlands 62.8% 1.0% 20,169  
East of England 63.4% 1.5% 17,138  
Thames Valley 60.8% 0.3% 6,732  
North Central & East 

 
64.9% 1.1% 21,930  

North West London 65.1% -0.4% 6,354  
South London 64.1% 2.4% 8,010  
Kent, Surrey & Sussex 63.6% 3.1% 17,525  
Wessex 62.8% 0.1% 14,457  
South West 60.6% -2.3% 17,571  
ENGLAND TOTAL 62.8% 0.6% 198,815  
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VB2a-f: Patient experience of care and treatment 
 
a. When you had important questions to ask a doctor, did you get answers that you could understand? 
b. When you had important questions to ask a nurse, did you get answers that you could understand? 
c. Were you involved as much as you wanted to be in decisions about your care and treatment? 
d. Do you feel you got enough emotional support from hospital staff during your stay? 
e. Did hospital staff discuss with you whether you may need any further health or social care services after leaving hospital? (e.g.  services from a GP, 

physiotherapist or community nurse, or assistance from social services or the voluntary sector) 
f. Overall, did you feel you were treated with respect and dignity while you were in the hospital? 
 
Table D9: Change in percentage of ‘No’ responses to each of the questions by LETB area 
 

 Percentage of negative responses between 2011 and 2012 Change in percentage of negative responses between 2011 and 
2012 

LETB area (a) (b) (c) (d) (e) (f) (a) (b) (c) (d) (e) (f) All* 
North East 19.3% 19.8% 31.0% 16.6% 6.2% 12.9% -3.3% -4.8% -2.7% -2.1% -0.8% -2.9% -3.3% 
North West 21.4% 22.0% 32.3% 18.3% 7.1% 15.1% -1.0% -1.6% -3.0% -1.0% -0.3% -0.9% -1.6% 

Yorkshire & Humber 23.8% 24.3% 35.1% 17.7% 8.4% 17.4% -0.1% -0.4% -1.4% -1.9% 0.7% 0.5% -0.5% 
East Midlands 25.7% 24.7% 35.5% 18.8% 8.0% 17.1% -0.7% -1.3% -1.7% -1.7% -0.6% -0.6% -1.3% 
West Midlands 22.3% 21.2% 32.8% 17.9% 8.4% 15.2% -1.7% -3.7% -4.7% -2.2% 0.5% -1.8% -2.7% 
East of England 24.0% 23.9% 33.8% 18.2% 7.1% 16.1% -1.1% -3.1% -3.6% -1.0% -1.2% -1.4% -2.3% 
Thames Valley 25.7% 27.4% 38.5% 19.0% 9.8% 19.0% 2.0% 1.3% 3.0% -0.1% 1.0% 2.0% 1.8% 
North Central & East 

 
24.9% 28.5% 34.7% 21.7% 9.7% 19.9% -0.3% -4.0% -3.4% -2.2% -1.0% -0.7% -2.3% 

North West London 22.4% 25.3% 33.0% 19.7% 9.0% 15.8% -1.6% -2.9% -3.1% -1.5% -0.4% -2.1% -2.3% 
South London 25.7% 28.2% 36.0% 20.4% 10.4% 19.5% 0.2% -5.1% -4.4% -0.7% 0.4% -0.9% -2.1% 
Kent, Surrey & Sussex 23.1% 22.4% 33.0% 17.1% 8.1% 15.8% -2.3% -4.2% -5.7% -2.5% 0.4% -3.3% -3.5% 
Wessex 23.1% 21.4% 34.2% 18.4% 7.2% 14.9% -0.8% -4.1% -3.9% 0.6% -0.9% -1.2% -2.1% 
South West 21.6% 22.3% 32.3% 18.0% 7.4% 15.4% -1.2% -1.7% -3.9% -0.3% -0.6% -0.6% -1.7% 
ENGLAND TOTAL 22.9% 23.3% 33.5% 18.3% 7.9% 16.1% -1.1% -2.7% -3.3% -1.4% -0.3% -1.2% -2.0% 
 
*unweighted average change – i.e. sum of changes divided by 6 
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Annex E: Staff groups and coverage in 
the EOF 
 
The staff groups referenced in this report are consistent with those from the NHS 
Staff Survey and are listed below: 
 

• Allied Health Professionals, Healthcare Scientists and Scientific & Technical 
staff 

• Ambulance staff (operational) 
• Medical/Dental staff 
• Registered Nurses and Midwives 
• Nursing or Healthcare Assistants 
• Social care staff 
• Public Health/Health Improvement 
• Commissioning managers/support staff 
• Wider Healthcare Team 
• General Management 

 
The table below illustrates the potential coverage of staff groups within each data 
source.  It should be noted that, as discussed in the main report, data sources 
involving the current workforce are focussed on the acute hospital setting: 
 
Table E1 

Staff group Dean's 
Reports 

GMC 
Training 
Survey 

National 
Student 
Survey25 

NHS 
Staff 

Survey 
NIHR 

Acute 
Inpatient 
Survey 

HEE 
IPR26 

Allied Health Professionals, Healthcare 
Scientists and Scientific & Technical staff   

  
  

 

Ambulance staff (operational) 
  

  
   

Medical / Dental staff        

Registered Nurses and Midwives 
  

  
 

 
 

Nursing or Healthcare Assistants 
  

  
 

 
 

Social care staff 
  

  
   

Public Health / Health Improvement 
  

  
   

Commissioning managers / support staff 
  

  
   

Wider Healthcare Team 
   

 
   

General managers 
   

 
   

                                            
25 For the purposes of presentation, it has been assumed that non-clinical staff have non-clinical 
degrees are not included in the Student Survey results presented.  
26 HEE commitments include reducing the number of occupations on the Shortage Occupation List. 
This cuts across a number of groups and is not necessarily reflected in this table. 
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Annex F: Glossary 
 
ASCOF Adult Social Care Outcomes Framework 
 
CCG Clinical Commissioning Group 
 
CQC Care Quality Commission 
 
DH Department of Health 
 
EOF Education Outcomes Framework 
 
GMC General Medical Council 
 
GP General Practitioner 
 
HEE Health Education England 
 
HEFCE Higher Education Funding Council for England 
 
LETBs Local Education and Training Boards 
 
NHS National Health Service 
 
NHSOF NHS Outcomes Framework 
 
NICE National Institute for Health and Care Excellence 
 
NIHR National Institute for Health Research 
 
PHE Public Health England 
 
PHOF Public Health Outcomes Framework 
 
PRP Policy Research Programme 
 
RAND Europe is a not-for-profit research institute whose mission is to help 

improve policy and decision-making through research and 
analysis. 
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