HEFCE 2014/13 UK review of the provision of information about higher education:
National Student Survey results and trends analysis 2005-2013

Annex D: Heat maps of correlation between questions
split by method of response

This annex shows the heat map correlations between questions for the core population of
respondents to the National Student Survey, split by the different possible methods of
response: online, postal and phone.

Online responses
Figure 1: Heat map of correlation matrix for online responses from the 2005
NSS
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Figure 2: Heat map of correlation matrix for online responses from the 2006
NSS
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Figure 3: Heat map of correlation matrix for online responses from the 2007
NSS
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Figure 4: Heat map of correlation matrix for online responses from the 2008
NSS
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Figure 5: Heat map of correlation matrix for online responses from the 2009
NSS
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Figure 6: Heat map of correlation matrix for online responses from the 2010
NSS
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Figure 7: Heat map of correlation matrix for online responses from the 2011
NSS
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Figure 8: Heat map of correlation matrix for online responses from the 2012
NSS

Q

-0

Qoo QaoaQQqaeaaeae@qaoaaeqaeaaoaaeqaeaqaaea
2 =3 & SRUI6GE CFE 9

Q Q
10 11 12 13 14 15 16 17 18 19 20 21 22

Q1
Q2
Q3
Q4
Qb5
Qg
Q7
Qs
Q9
Q10
Qn
Q12
Q13
Q14
Q15
Q16
Q17
Q18
Q19
Q20
Q21
Q22

Figure 9: Heat map of correlation matrix for online responses from the 2013
NSS
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Postal responses

Figure 10: Heat map of correlation matrix for postal responses from the 2005
NSS
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Figure 11: Heat map of correlation matrix for postal responses from the 2006
NSS
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Figure 12: Heat map of correlation matrix for postal responses from the 2007
NSS
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Figure 13: Heat map of correlation matrix for postal responses from the 2008
NSS
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Figure 14: Heat map of correlation matrix for postal responses from the 2009
NSS
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Figure 15: Heat map of correlation matrix for postal responses from the 2010
NSS
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Figure 16: Heat map of correlation matrix for postal responses

from the 2011 NSS
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Figure 17: Heat map of correlation matrix for postal responses from the 2012
NSS
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Figure 18: Heat map of correlation matrix for postal responses from the 2013
NSS
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Phone responses

Figure 19: Heat map of correlation matrix for phone responses from the 2005

NSS
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Figure 20: Heat map of correlation matrix for phone responses from the 2006
NSS
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Figure 21: Heat map of correlation matrix for phone responses from the 2007
NSS

-0

Qoo aoaQqaaaqaaa
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22




Figure 22: Heat map of correlation matrix for phone responses from the 2008
NSS
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Figure 23: Heat map of correlation matrix for phone responses from the 2009
NSS
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Figure 24: Heat map of correlation matrix for phone responses from the 2010
NSS
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Figure 25: Heat map of correlation matrix for phone responses from the 2011
NSS
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Figure 26: Heat map of correlation matrix for phone responses from the 2012
NSS
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Figure 27: Heat map of correlation matrix for phone responses from the 2013
NSS
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