Transport Planning Technician Apprenticeship Standard

Job description

Transport planning technicians provide technical support to professional transport planners in the preparation, assessment
and implementation of policies, plans and projects to manage and improve local, regional, national and international transport
systems, services and their connections with land use planning to support economic growth, protect the environment and
support social cohesion. All Transport Planning Technicians will have a broad skills base, however, it is likely that some
technicians may specialise in a particular element. This breadth of skills reflects that of professional transport planners, who
come from a wide variety of backgrounds including mathematics, engineering and the social sciences. Transport planning
technicians work both for public sector authorities and private sector companies.

A transport planning technician's work could involve contributing to:
¢ the planning and design of transport and traffic policies, plans, schemes and systems
¢ collecting, preparing and presenting data, written information and analyses to inform the development of policies,
plans and projects
modelling transport and traffic systems
assessing the impacts of possible transport measures
the development and implementation of travel planning (Smart Travel) schemes
the successful delivery of projects working as a member of a team

Entry requirements

Individual employers will set the selection criteria for their Apprenticeships. Apprenticeship candidates will typically have at
least 5 GCSEs at Grades A*- C including English and Mathematics or their equivalent. Employers who recruit candidates
without English or Mathematics at Grade C or above must ensure that the candidate achieves a level 2 equivalent standard
prior to the completion of the Apprenticeship. Entrants must also show an aptitude and desire to work in transport planning
and have a passion for helping develop creative solutions.

Duration
The typical duration for this apprenticeship is 36 months but this will depend on the previous experience of the apprentice and
access to opportunities to gain the full range of competence.

Level

This is a Level 3 Apprenticeship. On completion of the apprenticeship the apprentice will have satisfied the requirements for
registration as an Engineering Technician by the Chartered Institution of Highways and Transportation. The apprenticeship is
also mapped to the Transport Planning Society’s Professional Development requirements offering young people the
opportunity to access a work-based route to a career as a professional transport planner.

Review
The Apprenticeship Standard will be reviewed after 3 years.

Knowledge
A Transport Planning Technician, on completion of the apprenticeship, needs to know about:

1. the policy, legal and regulatory context within which transport planners work including national, regional and local
policies; health and safety, environmental and transport regulations and planning acts.

2. the collection and analysis of data, including new data obtained through transport and traffic fieldwork as well as the
identification and use of existing sources.

3. transport and traffic models, forecasting and the principal analytical methods and software packages in general use
including model specification, calibration and application.

4. the assessment of transport and traffic policies, plans and projects conforming with formal requirements, design
principles and standards and best practice. These might include transport, environmental and economic assessments.

5. techniques for, and interpretation of, stakeholder and public engagement in the development and assessment of
transport and traffic policies, plans and projects.
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6. how to work effectively and contribute to transport planning by the correct use of resources and time. This
includes understanding the objectives of the project, time and budget management, working productively within teams and
with others, project management, quality management and assurance systems.

7. how to communicate effectively, in a range of contexts including presentation of data, written reports and oral
communication.

8. the corporate policies of the organisations with which they work as well the code of conduct of the relevant
professional body, including the need to comply with corporate and professional policies on ethics and diversity, and an
understanding of the principles of confidentiality.

9. safe working practices and how to comply with them, including an understanding of relevant health and safety
requirements.

10. their own contribution to sustainable development, including economic, environmental and social wellbeing and have
an understanding of sustainability and environmental policies and their impact on transport planning.

11. sources of and approaches to Continuing Professional Development (CPD), including an understanding of personal
appraisal schemes, training and development plans, CPD obligations and competency requirements.

Skills

A Transport Planning Technician, on completion of the apprenticeship, will to be able to:

1.

Use appropriate transport planning techniques and methods to contribute to the preparation, assessment and
implementation of policies, plans and projects to manage and improve transport systems and services. This includes
contributing to the analysis of information, the design and delivery of transport surveys, the use of models to forecast
demand, the use of transport, economic, environmental, safety and other assessment techniques in the appraisal of
policies, plans or schemes, and the design and delivery of effective stakeholder and public engagement activities.

Work effectively, using appropriate methods, resources, time and budget for the successful delivery of projects.
This includes contributing to the collection, analysis, interpretation, storage and retrieval of transport data, applying
suitable transport models, applying appropriate processes for community involvement, public consultation and stakeholder
engagement, the design and implementation of travel plans, following technical procedures and working within best and
recommended practice=

Manage their work and maintain the quality of their own work. This includes having a clear understanding of the tasks
to be completed and contributing to the preparation, implementation and monitoring of work plans and projects, organising
and participating in meetings, scheduling work and managing their time to conform with the overall project plan
programme and budget and checking work meets an appropriate level against relevant standards.

Communicate effectively in a range of contexts. This includes presenting data, written reports and oral communication
using correct terms, standards and formats.

Keep themselves and others safe by adhering to safe working practices. This includes the ability to assess risks,
follow safe systems of work and adhere to all corporate safety policies.

Maintain their own skills base and learning to develop increasing competence. This includes an ability to
continuously assess their own competence against training objectives and identify development needs and compliance
with the code of conduct set out by their professional body.

Behaviours

Take a responsible approach to health and safety

Be professional, proactive and receptive to constructive advice and guidance

Be willing to learn new skills and to adapt in the light of experience

Know one’s limitations and when to ask for help or escalate

Work independently when appropriate and take responsibility for and pride in their work
Apply an effective approach to problem solving

As part of a team contribute to discussions, question and provide constructive feedback.
Keep well organised personal records of work undertaken.
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