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FOREWORD

Lifelong learning is a reality for everybody. No longer do we inhabit a world
where one set of skills will equip us for life. The pace of change, whether
technological, geographical, organisational or social, means that we all have
to adapt and learn new skills.

But who will help us to learn? Learning professionals, whether lecturers,
librarians, tutors or youth workers, need the right skills to help learners
whoever and wherever they may be. Therefore it is vital that learning
professionals themselves are able to develop appropriate skills. And this is the
starting point for Lifelong Learning UK’s Sector Skills Agreement (SSA), of
which this research and its companion volume form the first two stages.

Let me provide some context. Lifelong Learning UK (LLUK) is the
independent, employer-led, Sector Skills Council (SSC) for community
learning and development, further education, higher education, libraries,
archives and information services and work based learning.

Our vision is that the UK lifelong learning workforce should be the best
globally. The realisation of that vision depends on ensuring that employers in
the lifelong learning sector can recruit, retain and develop highly skilled and
effective staff.

Lifelong Learning UK is one of twenty-five Sector Skills Councils which make
up the UK'’s Skills for Business network, and we occupy a unique position
within it. It is lifelong learning employers who must meet the workforce
development needs of all the UK'’s other employment sectors. It is also a
major employment sector in its own right, with a workforce - as this research
confirms - of well over a million people, and its own workforce development
needs.

The Leitch Review of Skills*, published in December 2006, threw those needs
into sharp relief with its recommendation that the UK triples the attainment of
skills by adults. The UK’s ambition, detailed in Leitch, is to commit to a radical
improvement in its skills ranking amongst OECD nations by 2020.

LLUK will play an important role in realising the UK’s skills ambitions. The day
following the publication of the Leitch Review, the Secretary of State for
Education and Skills Alan Johnson said: “Our lifelong learning workforce must
be firing on all cylinders and this is where LLUK plays a vital role. We won'’t
create world class skills in Britain without world class trainers. This shines a
spotlight on LLUK.” We look forward to working with current and new
governments across the UK in 2007 to consider how the lifelong learning
workforce can become world class.

Lifelong Learning UK brings together the UK’s lifelong learning sector in a way
that no other body does. LLUK is a bridge between demand for learning and
skills and the supply of education and training. Lifelong Learning UK's SSA
gives, for the first time, an overview of the skills held by the learning

! Leitch Review of Skills, Prosperity for all in the Global Economy: World Class Skills, December
2006
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professionals who deliver or support learning in a range of locations including
colleges, training providers, libraries, universities and in the community. It
identifies the types of skills gaps that exist and gives the information needed to
plan for future workforce development.

This is one of the most far-reaching pieces of research undertaken for and
about the workforce in the lifelong learning sector. There is an assumption that
the sector has been documented to death. In fact, this is the first time sector-
wide research of this kind has been attempted, and in many areas we are
sailing into uncharted territory. Our stakeholders and a range of employers
have been eager to work with us and we obtained feedback from a much
greater number of respondents than our most optimistic forecasts had
anticipated.

Even so, there is more investigation to be done, and one key outcome of this
research is that it tells us where to concentrate our further research efforts in
order to test some long-held assumptions.

The research indicates that there is much potential for cross-cutting work such
as developing learner support or service skills between different groups of
learning professionals. There is an increase in interest amongst our groups of
employers about how others in the sector address skills issues, and what they
can learn from each other. It is evident that the sector will have to work
together in new ways and new partnerships — and will also need to address
some negative trends, such as the ongoing barriers to career progression and
advancement experienced by women and people from ethnic minorities.

This volume, an assessment of the current training provision relevant to UK’s
lifelong learning workforce, represents Stage 2 of the SSA for the lifelong
learning sector. It sets out the findings from an extensive programme of
research into the extent and quality of provision. Where does existing supply
meet — or fall short — of our short and long-term skills needs?

The research identifies what lifelong learning employers want, such as: more
provision that is accessible, modular, targeted and current; stabilised funding
for continuing professional development (CPD); and ways of formalising CPD
requirements. It forms the starting point for Stage 3 of our Agreement, which
explores the gaps between supply and demand and looks at ways to tackle
them.

Overall, SSAs will encourage investment in skills. They will influence future
funding and have the potential to unlock new sources of funding. Our SSA is
the main channel for employers and stakeholders, within their national policy
contexts, to collaborate over skills planning for the future. Our SSA will also
have a unique element — an Impact Review. This looks at all the other SSAs
produced by the Skills for Business network to assess the impacts and
demands they will have on skills in the lifelong learning sector, both currently
and for future workforce planning.

As we move forward into the next stages of our Sector Skills Agreement |
would encourage lifelong learning employers to continue to get involved. We
want to ensure as many of you as possible take every opportunity to
contribute your views. 2007 holds many far-reaching changes for those
involved in skills provision, one thing is certain — skills will continue to have a
higher profile in the UK than they ever have before.
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EXECUTIVE SUMMARY

Introduction

Lifelong Learning UK (LLUK) is a Sector Skills Council (SSC) within the Skills for
Business Network which includes 24 other SSCs and the Sector Skills Development
Agency (SSDA), which funds, supports and monitors them. Each SSC is an
independent, employer-led organisation with responsibilities to:
e reduce skills gaps and shortages
e improve productivity, business and public service performance
e increase opportunities to boost the skills and productivity of everyone in the
sector's workforce
e improve learning supply, including apprenticeships, HE and National
Occupational Standards (NOS).

Lifelong Learning UK is the Sector Skills Council responsible for the professional
development of all those working in community learning and development (CLD),
further education (FE), higher education (HE), libraries, archives and information
services (LAIS), and work based learning (WBL) in England, Northern Ireland,
Scotland and Wales.

LLUK, along with all other SSCs, has a mainstream responsibility to develop a Sector
Skills Agreement (SSA) with key funding bodies and providers across the UK, to
ensure that training is delivered and is of sufficient quantity and quality to meet the
future needs of the lifelong learning workforce.

The SSA process comprises five stages and this report represents stage 2 - an
assessment of current provision, which is relevant to the UK’s lifelong learning
workforce. The report has been guided by findings from the identification of skills
needs in stage 1, and will help form the starting point for stage 3, which explores
gaps between supply and demand, and identifies ways of tackling them.

For LLUK, however, this relationship between supply and demand has an additional
layer of complexity, in that the lifelong learning workforce is the main supplier of
provision and training to the workforces of all of the SSCs, including that which forms
the focus of the work of LLUK. For this reason, LLUK will undertake a

unique, additional, piece of work as part of the SSA called the Impact Review. The
Impact Review will concentrate on the reviewing of the other 24 Sector Skills
Councils’ SSAs to understand their potential impact on future workforce planning and
implications for the lifelong learning sector workforce across the UK. The findings of
the Impact Review will be incorporated into LLUK's SSA.

In the same way, the work of LLUK is affected by the policies of national governments
and their departments, which, in turn, have workforce development implications for
this sector. These are subject to change and the work of stage 2, therefore, is based
on what is known to be the current policies in each of the countries of the UK,
although LLUK recognises that policies are, in some cases, under review. These will,
therefore, be updated, and their implications considered, in each stage of the
development of the SSA.
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Methodology

A wide evidence base was collated and analysed for the purposes of this report,
including:

Analysis of funding body data — the primary funding sources were contacted in
each country to request data relating to provision relevant to the lifelong learning
sector’s workforce. Where possible, this information was interrogated to identify
individual programmes, their characteristics and the characteristics of learners
undertaking them. The coverage and detail of these datasets varies in each country.

Analysis of regulatory and awarding body data — in order to extend the coverage
of analysis of the delivery of provision (which did not appear in the funding body data
mentioned above) other authorities which collate qualifications data and awarding
bodies were approached as well.

Analysis of supplementary datasets — these included the National Student Survey
(NSS) (Learning and Skills Council, 2006b), information collated by LearnDirect
Scotland, international comparator data from the Organisation for Economic
Development and Cooperation (OECD) and others.

Inspection reports — to assess the quality of provision offered, it was necessary to
collate information collected by inspection bodies across the countries of the UK.

LLUK employer survey — LLUK undertook a UK-wide survey of its employers,
collating information on satisfaction with current skills in the workforce and behaviour
and attitudes towards the current and future supply of provision. The number of
employers responding to at least one question from each country was 689 in total,
representing:

e 464 in England

e 67 in Northern Ireland

e 76 in Scotland

e 106 in Wales.

Some employers indicated that they operate in more than one country — due to the
multiple counting, the totals may not more that the sum of the parts. Overall though,
as in any survey, the responses reflect the target audience and cannot, therefore, be
taken as totally representative of all employers, although the response rate was
considerably higher than that expected at the outset of the survey.

Stakeholder engagement — to capture the views and better understand the roles of
key stakeholders, 29 were contacted across the UK. They were consulted to inform
the direction of research and to give expert commentary on problems, which were
uncovered routinely, and their view captured semi-formally.

Provider engagement — an important measure of the quality of provision is the
extent to which key professional or verification bodies endorse the programmes
offered to the lifelong learning workforce. In order to do this for programmes delivered
through HE, close mapping of the Higher Education Statistics Agency (HESA) student
record was required. 41 HE institutions were approached, with a total of 18 responses
verifying this exercise.
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A profile of the workforce

The stage 1 process concluded that there are estimated to be between 1 and 1.2
million people employed in the UK’s lifelong learning workforce, of whom:

¢ the majority of the sector workforce were female, with this gender bias being
most pronounced in Northern Ireland (70%), compared with England — 59%,
Scotland — 58% and Wales — 53%

e over half (55%) were aged between 35-54 years. Scotland had the highest
percentage aged 45-54 years (35%), compared with Northern Ireland — 30%,
Wales — 29% and England — 28%, whilst Wales had the highest percentage
aged 25-34 (22%), compared with England — 18%, Northern Ireland — 17%
and Scotland — 14%

e in terms of ethnic origin, 92% were classified as ‘white’

e just under two-thirds (65%) were known to be employed full-time.

more than three quarters (77%) were known to be employed on a

permanent basis, whilst 16% were known to be on temporary contracts.

The currently available data suggests that:
o 83% of the workforce is employed in England
e 2% in Northern Ireland
e 10% in Scotland, and
o 5% in Wales.

These findings have informed the stage 2 process and will be central to stage 3.
More detail is available in section 3 of this report.

A profile of the current skills and current skills needs

The lifelong learning sector is made up of a high number of senior and professional
occupations, with a high proportion of the workforce holding qualifications
equivalent to S/INVQ level 4 or above (64%, compared with 24% in the economy as
a whole). Northern Ireland had the highest incidence of S/INVQ level 4 or above
qualifications within the lifelong learning workforce, while England had the lowest.

Moreover, between the years 2001-2005, the trend in numbers of the lifelong
learning workforce holding an S/INVQ level 4 or above qualification has
increased — across all home countries of the UK, but particularly, more recently,
within Northern Ireland.

However, even against this backdrop, skills shortages and skills gaps are prevalent in
the sector. Skills shortages were faced particularly at S/INVQ level 4, for managers
and professional occupations, and comprised predominantly occupationally-
specific professional/technical/practical skills, followed by transferable skills.
Similar to the picture for skills shortages, skills gaps were most commonly reported
at S/INVQ level 4, for managers and professional occupations.

Stakeholders and employers also identified other skills requirements including skills
related to leadership and management, and transferability and wider
employability. There were a few particular skills priorities within individual UK home
countries (such as the need to build capacity for delivering lifelong learning through
the medium of Welsh in Wales) and individual constituencies.
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Future skills needs and priorities

Based on research to date, the following priority areas have been identified as part of
the Skills Needs Assessment. Evidence from the Labour Force Survey (LFS)
suggests that:

e The lifelong learning workforce is expected to become even more increasingly
dominated by professional occupations — reaching 56% by the year 2014, an
increase of 3%.

e Overall, almost 300,000 new recruits will be required in the lifelong learning
workforce by the year 2014, to satisfy both predicted expansion and
replacement demand.

e Anincreasing proportion of the lifelong learning workforce is expected to work
on a part-time basis — 38% in the year 2014, an increase of 2%.

Evidence from employer and stakeholder engagement identify the following skills
priority areas:

¢ Increasing demand for professionals and support/associate professionals,
especially in FE, HE and WBL

e Increasing demand for particular professional/technical/practical skills for
professionals within individual constituencies, such as: teaching and supporting
learning in FE and HE; records management and librarianship in LAIS; and
occupational competence for WBL trainers and assessors

¢ Increasing demand for transferable and wider employability skills, such as
ICT and customer service skills, and, especially, leadership and management
skills, across most constituencies

e Increasing integration between lifelong learning constituencies, resulting in
growing demand for overlapping job roles and for multi-skilled staff, and
partnership working.

Furthermore, specific priorities have been identified in individual constituencies.
These form the basis of a range of consultations papers which will be developed
further during stage 3 of the SSA with the support and input of employers.. The initial
priorities identified are:

For CLD:
e skills related to management and leadership
o ICT skills
o demand for youth workers and parent training practitioners
e other constituency-specific skills, including partnership working, outreach skills

and the ability to promote social inclusion and to empower communities.
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For FE:

o skills related to management and leadership

¢ specific shortage subjects: construction; engineering; ICT; science;
management; health and social care

e basic skills

o future demand for support professionals and technical support staff
other constituency specific skills, including gaining current industry experience,
updating vocational courses and developing a wider range of teaching and
learning support skills.

For HE:
o skills related to management and leadership
e technicians qualifications at Level 4
o future demand for skilled teachers for specific subject areas: business and
management; IT; economics; electronics; law and medicine
e skills related to the widening participation (WP) agenda, i.e. skills to cater to a
wider student body with diverse learning styles and demands.

For LAIS:

o skills related to management and leadership

e |CT skills: digitisation; metadata management; database building; basic and
advanced ICT user skills; web management and web content development

o LAIS specific technical skills: cataloguing; indexing; stock selection;
conservation; preservation; information retrieval and management; knowledge
management and content management systems (CMS)

e Customer engagement: interpersonal and communication skills; language skills
(Welsh language in Wales) and skills to support adults with basic skills needs.

For WBL:
e skills related to management and leadership
e assessment skills
e basic and key skills
e updating of industrial practices.

Investment in training

The UK is ranked 15" (out of the 26 OECD countries with available data) in terms of
investment into tertiary education and training as a percentage of gross domestic
product (GDP), on a par with Japan and France.

In terms of the levels of investment by organisations within the lifelong learning
sector, it was found that:
e Organisations with operating budgets of either less than £1 million or over £10
million tended to invest more in their staff:
o Organisations with budgets from £1 million to £5 million were identified as
having invested the least in their staff, as a proportion of the total budget.
Further investigation shows that this is predominantly due to low investment
(less than 1% of the total budget) by LAIS organisations (58.7%) and HE
organisations (50%) within this cohort.

e Investment in staff training was primarily directed at professionals, with
managers receiving slightly lower amounts in general.
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e Professionals were also more likely to invest in their own education and
training.

It was found that over a third of those undertaking programmes through HE, which
related to lifelong learning, had to pay their tuition fees without support - this ranged
from around 33% in Scotland to 44% in Wales. There was also marked inequity in
the proportion of learners on LLUK-relevant programmes which receives support from
their employers for the cost of tuition fees, as:

o 33.7% of the programmes in Northern Ireland received employer support

o 32% of the programmes in Wales received employer support

e 26% of the programmes in Scotland received employer support

e 10% of the programmes in England received employer support.

Detailed information on the funding for LLUK-relevant provision delivered through FE
was only available for England and Northern Ireland:

e In England, volumes of investment increased by 9.5% to around £24,340,000
in 2004/05, although the number of enrolments on these courses actually
decreased. This most likely reflects the ‘shift’ of provision from informal
learning to more formal qualifications, which are typically more expensive to
deliver. Additional research from the National Employer Skills Survey (Learning
and Skills Council, 2006a) suggests the level of investment into the lifelong
learning workforce is around £1,450 per head.

e In Northern Ireland, the amount of total funding decreased by 9.8% to around
£460,000 in 2004/05. It should be noted that this figure is an estimate and is
likely to be an underestimate.

The extent of provision, which was delivered without the use of public funds, was
estimated. By looking at a sample of LLUK-relevant awarding body accredited
provision in England, Northern Ireland and Wales, and comparing achievements
recorded in public records to the total certificates issued, it was estimated that around
52% of all awarding body accredited programmes achieved were purchased without
public assistance in 2004/05. In Scotland, 372 relevant programmes were identified
as being delivered through institutions not found in surveyed public records, showing
similarly large volumes of activity outside of public remittance.

Summary of findings on the supply of provision

Complexities associated with supply side information

The supply provision for LLUK is complex. The lifelong learning workforce is the main
supplier of provision and training not only to the workforces of all of the SSCs, but
also to itself.

The lifelong learning sector, as it includes the workforce behind FE, HE and WBL,
delivers skills and qualifications to most workforces within the UK. Whilst other SSCs
investigate the supply of provision for their sectors as something that, with the
exception of in-house training, originates from outside their sector; LLUK’s
investigation of provision supplied to its workforce, relates to that which is primarily
delivered by members of the same workforce.

The diagram below attempts to articulate the patterns of LLUK-relevant supply of
provision from each constituency in the sector and the constituencies for which that
provision is designed and delivered. The figure does not map the in-house provision
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delivered by each constituency for its own workers but instead looks at the intra-
constituency supply of provision with HE, FE and WBL as the key suppliers

Overall supply

The Stage 2 research indicated that there are at least 664 providers in the UK,
offering programmes, which were relevant to at least one constituency of the lifelong
learning workforce during the academic year 2004/05.

Across the UK, the number of institutions identified as delivering provision relevant to
the lifelong learning sector during 2004/05 was:

e 124 HE institutions (HEIs)
e 429 FE providers and
e 111 WBL providers (Information available only for England and Wales).

Overall, it is known that:

o0 England has at least 554 providers, which supply relevant programmes
(83% of total).

o Northern Ireland has at least 19 providers, which supply relevant
programmes (3% of total).

0 Scotland has at least 13 providers, which supply relevant programmes (2%
of total — with information missing for FE and WBL providers).

0 Wales has at least 78 providers, which supply relevant programmes (12%
of total).

0 Hence the vast majority of these were supplied in England, which reflects
the distribution of the workforce outlined above.
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Overall volume of supply

In terms of volume, the supply of relevant programmes for learners was in the region
of 154,000 individual learning opportunities in the UK during 2004/05:

e 86.5% were enrolments in England

e 1.8% in Northern Ireland, and

e 5.8% in both Scotland and Wales.

It must be noted that:

e The summary statistics do not mean that there are 154,000 individuals, as
some members of the workforce may have attended more than one
programme.

e Much of the currently available public data sources do not facilitate an analysis
of the participation of individuals in the workforce, who enrol as self-financing
learners.

Supply for the constituencies within the lifelong learning
sector

¢ Interms of provision for the HE sector, 91 providers were identified as
supplying relevant provision across the UK during 2004/05, 77 of which were
delivered by the HE sector in England.

e 337 providers of relevant training programmes for the FE sector were identified
in the UK, of which 305 were FE providers and 296 in England. An additional
32 HE providers were identified in England, Scotland and Wales. In Northern
Ireland there were 3 providers providing qualifications for FE and HE. (Much
provision relevant to both the further and higher education sector was
identified, however).

e 164 providers supplied programmes relevant to the WBL workforce in England
and Wales during 2004/05. Supply was predominantly through the FE sector,
though WBL contributed significantly. It should be noted, however, that, as
WBL is a programme delivered by private providers, FE colleges and, in some
cases, voluntary and CLD providers, it is more complex to describe and
analyse than other more discrete sectors.

e 234 providers supplied programmes relevant to the CLD workforce in
2004/05, mainly from the FE sector.

e 55 providers supplied programmes relevant to the LAIS sector in England,
Scotland and Wales during 2004/05, 47 of which were in England. Northern
Ireland appeared not to have any provision supplied, which was directly
relevant for employees in LAIS during 2004/05, although this is known to have
changed recently.

e 556 of the 664 providers were identified as supplying programmes for the
post-compulsory sector. These programmes are generically aimed at
workers within FE, HE or WBL, but are not by design attributable to just one
constituency. This may include, for example, S/INVQ level 2 and 3 learner
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support courses, front-line workers, awareness training and other programmes,
which are relevant to workers in different occupational groups within the sector.

e In fact, this represented 39% of all provision taken-up during 2004/05, four-
fifths of which was supplied in England, predominantly by the FE sector.

Summary of country profiles

England

e 98 HElIs deliver to at least one of the constituencies of the lifelong learning
workforce. 14% of HEIs delivered over 50% of LLUK-relevant programmes to
learners in 2004/05, with the top 3, listed below, delivering over 18%:

0 The University of Greenwich
0 The University of Huddersfield
o Canterbury Christ Church University.

e HE in England is predominantly a provider of initial, rather than continuing,
education, although it provides CPD for some of its own workforce. Hence its
engagement with the individual constituencies in LLUK’s workforce is
predominantly with generic post-compulsory training, HE and CLD workforces.

e Participation in initial and continuing education provided by the HE sector is
predominantly the domain of managers and professionals within the lifelong
learning workforce.

¢ Interms of the FE sector, a total of 391 providers deliver programmes, which
are relevant to one or more constituencies of the lifelong learning workforce in
England, with 20% of the provider base delivering over 50% of the total
learning programmes during 2004/05.

e The total number of enrolments in 2004/05 was 86,125, which showed a 9.3%
decrease over the previous year. Evidence suggests that an important factor in
this decline in enrolments is the Learning and Skills Council’s (LSC)
prioritisation of formally approved qualifications, which appear in Section 96
and/or 97.

e 65 WBL providers offered programmes in 2004/05, which were relevant to the
lifelong learning sector, although only three had more than 100 enrolments.
Half of the provision delivered through WBL and available in 2004/05 was at
level 3.

e Interms of geographical spread of HE provision across the English regions,
London had the largest volumes of learners on relevant provision in 2004/05
out of all the regions, and the most HEIs delivering LLUK-relevant provision.
The South East, East and West Midlands and North West had the next largest
volumes of learners, while the North East had the lowest number of learners of
any English region. The spread of HE and FE provision generally reflects the
spread of LLUK’s workforce across the regions.

¢ Interms of the spread of FE provision across the regions, the North West
delivers the largest volumes of enrolments relevant to the lifelong learning
sector, with 12,862 in 2004/05, and the East of England the least (6,498).
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¢ Almost two-thirds of employers were satisfied with the skills and initial training
of new recruits, though fewer were satisfied with the skills and training of
manual staff.

e Over two-thirds were satisfied with the available CPD for their staff, most
particularly with professional development activities for professionals (74.3%)
and managers of services (74%). Once again, there was a significantly lower
level of satisfaction with the CPD available for manual staff, and a high
proportion replying indicated that this was not applicable.

¢ It should be noted in all of the four countries, however, that many employers
recorded ‘not applicable’ to the survey questions about the initial and ongoing
training of manual staff.

o Just over 64% of training providers inspected were rated as ‘satisfactory’ or
better by inspectors, and they delivered 94% of relevant enrolments in
2004/05.

e Completion and achievement rates for LLUK-relevant provision broadly
exceeded or were in line with those of provision delivered across England as a
whole. Provision for WBL had the lowest completion and achievement rates,
mirroring findings in other countries.

e Overall, from the data, which has been available and used for this analysis, the
indications are that the quality is good across the main components of the
sector in England.

Northern Ireland

e Four HEIs (including the OU) offer programmes, largely on a part-time basis,
which are relevant to one or more constituencies of the learning and skills
workforce in Northern Ireland. The other three were:

0 The Queen's University of Belfast
0 The University of Ulster
o Stranmillis University College

e There are also 2 University Teacher Training Colleges — St. Mary’s and

Stranmillis University College

e 16 FE institutions offer programmes, which are relevant to one or more
constituencies of the learning and skills workforce in Northern Ireland, 14 of
which are generic programmes for the post-compulsory sector. Belfast Institute
accounted for 30% of all enrolments in 2004/05.

e Interms of the quality of supply, colleges offering provision to the LLUK
workforce, which were inspected in Northern Ireland during 2001-2006, 70% or
more of their inspected classes scored ‘good’ or better. However, FE teacher
training had the low achievement rates with 70.3%, 6% below the average for
the sector.

e The highest proportion of responses in LLUK’s employer survey indicate that
employers are ‘satisfied’ or ‘very satisfied’ with the skills of newly recruited
professionals (66.1%), administrative staff (62.7%) and organisational
managers (61%). However, they are less satisfied with the quality of CPD
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(CPD). In fact, the highest levels of dissatisfaction with CPD provision for any
occupational group in any country were expressed for support/ associate
professionals in Northern Ireland.

Scotland

¢ Interms of HE supply, there appears to be a good geographical spread of HE
providers. However, although some form of lifelong learning related provision is
delivered by 13 HEIs in Scotland, 85% of this is delivered by four of the HElIs,
namely:
o] The University of Strathclyde
o] The University of Dundee
o] The University of Glasgow
o] UHI Millennium Institute.

e The areas of greatest increase were in the take-up of ‘other formal HE
qualifications of less than degree standard’, which grew in the region of 30%
over the period, perhaps reflecting demand amongst those members of the
workforce without S/INVQ level 4 qualifications for progression routes to full
gualification or professional status.

e Interms of FE supply and engagement, over the four years of data from
2001/02, there has been a decrease of almost 50% in the number of learners
on lifelong learning related provision, down from 8,756 in 2001/02 to 4,566 in
2004/05.

e The single largest percentage decrease was of learners in ‘teaching/training:
specific subjects’. This fell year-by-year, with only a quarter of the number of
learners engaged in 2004/05, compared with 2001/02. More information is
needed to determine whether this decrease is due to falling demand or lack of
delivery capacity amongst the FE sector.

e Almost 80% of FE institutions obtained grades of ‘good’ or ‘very good’ for over
80% of inspected classes, comprising 86.6% of the LLUK-relevant learners in
2004/05.

e Scotland was the only country in the UK, in which surveyed employers were
significantly less satisfied, and more dissatisfied, with the CPD activities of
existing staff, than with initial training of new recruits. For each country, the
proportion of employers responding to say they were ‘satisfied’ or ‘very
satisfied’ with initial training, subtracted from the same proportion for CPD was:

0 2.6% for England

0 10.1% Northern Ireland
0 -6.3% Scotland

0 4% Wales.

This marks a significant departure from the norm for Scotland. The highest
levels of satisfaction were with the skills of newly recruited administrative staff
(around 77%) and professionals (around 72%).

Wales

e Three HEls, of the ten engaged, deliver nearly 58% of the all LLUK-relevant
learning programmes within Wales, which consists of predominantly PGCE
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and other initial teacher training, professional librarianship and archivist, youth
and community work qualifications. These were:

0 The University of Wales, Newport

The University of Wales, Aberystwyth

The Nort