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end of year 4.604

self-assessment 4.538, 4.571, 4.577–9

summative 4.599–602

requirements for accreditation 4.656

residential courses 3.350–2

residents associations 3.432

resources

allocation 3.400, 3.420–5

assessment 1.8, 1.126

availability 3.465–6

catalogues 3.464

disabilities 2.249

efficient use 4.535

feedback on student use 4.544

ICT 1.130–46

identification of needs 4.538

monitoring 3.466

outside 3.349

paper-based 1.147

programme design 1.72, 1.78, 1.90

requirements 3.387

selection criteria 1.127

see also learning resources

retention

data 3.410–11

definition 3.403, 4.595

integrated framework development 3.381

measurement 3.405

part-time course restructuring 3.388

returners 3.350

reviews 1.93

annual 3.393

examples 1.9, 1.94–5

performance 4.613–29

personal tutors 2.297, 2.298, 2.299–300,

2.301–2

process 4.632

quality improvement 4.555–80

revision 1.165

rights and responsibilities 2.285

roll-on/roll-off group provision 3.339

Royal National Institute for the Deaf 

(RNID) 2.263

SAO see Senior Administration Officers

SATs results 3.353

school rejectors 3.455

school/college partnerships 3.449

screening 3.420, 3.421

self-assessment 1.41, 3.404, 3.410

classroom observation 4.521

observation information use 4.538–9

position papers 4.561

programme reviews 4.569–79

quality assurance 4.493, 4.500

reports 4.577–9

staff review cycle 4.632–3

ten principles 4.576

training needs 4.634–5

self-esteem 1.130, 1.187

Senior Administration Officers (SAO) 1.10

senior management 3.359–60, 3.386

sensory impairment 2.204, 2.263

short-term goals 1.163–4

sign language 2.228

Single Regeneration Budget (SRB) 3.402, 3.446

SKILL (National Bureau for Students with

Disabilities) 2.263
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skills

audit 3.428–31

initial assessment 1.12, 1.14, 1.19–24, 1.47

SMART action plans 4.576

social exclusion 3.451

software 1.133, 2.320

special needs assessments 3.418

specialist tutors 3.382

spelling 1.50, 1.64, 1.111–15, 1.122, 1.163, 1.164

sport studies 1.136

SRB see Single Regeneration Budget

staff 3.468–74

appraisal 4.613–25

basic skills 3.468

crèche 3.473

development

action plans 4.539

good practice 4.495

ICT use 1.146

implementation 4.647–65

introduction 4.493–4

management 3.358–63

organisation 3.339

performance reviews 4.616–19

statements 4.630

entry advice 2.267

external tutors 3.471–2

guidance interviews 2.246

handbooks 2.306, 4.648

interview skills 2.271

learning resources 3.460–1

learning support 2.203

liaison 3.400

non-teaching 2.232

part-time 3.408, 3.468

performance reviews 4.622, 4.625, 4.631,

4.632

progression opportunities 4.656

quality assurance process 4.505–10

review cycle 4.632

structures 3.471–2

support 3.473

training 2.204, 2.212

standards

developing 4.582–91

locations 3.485–9

teaching and learning 4.511–16

verification 4.563–8

Standards Fund 3.353

statistical data reporting 4.600–2

stigma 3.430

story sacks 3.353

strategic planning cycle 3.394–6

structures, staffing 3.471–2

Student Learning Agreement 2.274–5

Student Satisfaction Survey 2.287

Student Services 2.205, 2.206, 2.304

Student Union 2.206

student-centred learning 3.378

students

access 2.216, 3.463

aims 1.25, 1.29, 1.31, 1.71

assessment process 1.181, 1.183–5

diary 1.167

entitlement 2.208

evaluations 2.287

group work 1.99–100

hard-to-reach 3.366, 3.367, 3.451–6

ICT access 3.463

individual learning plans 1.81–95

induction 2.280

interviews 2.220

learning resource access 3.463

learning styles 1.51, 1.65–6, 1.129

part-time 3.388–9

profiles 1.15

programme design 1.72, 1.91, 1.96, 1.124

publication 1.188

referral forms 2.255

rights and responsibilities 2.285

support

access 2.216
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additional 2.259–60

data management 3.417–19

monitoring 2.241–3

types 2.222–32

support files 2.254

video-making 1.145

study skills 1.195

Study Support Team 1.10

summative assessments 1.165, 1.176

summative reports 4.599–602

summer schools 3.341, 3.347, 3.357

post-16 providers 3.440–1

support 2.203

academic 2.212

access 2.216

additional 2.245–60, 3.417–18

dyslexia 2.247, 2.248

external agencies 2.263

feedback 2.240

good practice 2.204

improving 2.233, 2.237–44

monitoring 2.235, 2.244

pastoral 3.334

performance indicators 2.234, 2.238

planning cycle 2.258

plans 2.252

referrals 2.216

remedial 3.422

staff 3.473

structures 2.205, 2.206, 2.207, 2.229

tutoring 3.334, 3.473

see also learning support

surveys 2.323

SWOT analysis 3.447

take-up 3.405, 3.406, 3.422

taking learning to learners 3.366–7

targets 3.398

biennial 3.405–6

growth 3.421

performance indicators 4.591–2

setting 3.401–7

tutors 4.627

teachers, cooperation 3.359–60

teaching

effective 1.6

grade profiles 3.404, 3.405, 3.406

initial training 4.663–4

methods 1.106, 1.107–23, 1.124, 1.129

processes 1.5

quality 3.422, 4.657

strategies 1.35, 1.97

styles 1.54, 1.55

traditional 3.338

teams

leaders 4.615

meetings 4.651

training needs 4.631

TEC 3.402, 3.403, 3.404

technology 2.212

telephone skills 1.175

text design 1.148–9

time 1.174–5

timetabling 3.385–9

traditional teaching 3.338

training 4.631

assessors 4.564

certificates, initial 4.647

classroom observation 4.523

identifying needs 4.630–3

in-service 4.654

initial teacher 4.663–4

learning support 2.257

needs 4.634

non-specialists 4.662

part-time staff 4.648

partnerships 4.659

pre-service 4.636

providers 4.630, 4.652

staff development 1.117, 1.146

vocational tutors 4.657

volunteer tutors 4.637, 4.652

workplace 4.644–5
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travellers 3.353

tutorials 2.287

examples 2.288–302

on-line records 2.294–6

support 3.334

tutors

assessment 1.167

Early Years 1.74

external 3.471–2

feedback 2.240, 4.537

folders 4.649

group discussion 4.537–8

guidance 1.91, 1.195, 1.196, 1.197, 1.199

induction 2.280, 2.281

initial assessment 1.10, 1.12

learning support 2.203, 2.236, 2.250, 2.257

liaison 3.338

part-time paid 4.508

permanent 4.508

programme design 1.72

progression 2.321–2

quality circles 4.506

role 2.303–6

targets 4.627

voluntary 3.473, 4.507

underachievement 3.451

unemployment 3.451

verification

internal/external 4.563–8

self-assessment reports 4.578

video 1.139–45, 1.147

visual discrimination 1.107

visual learners 1.56–62, 1.129

visual memory 1.61

vocations

courses 1.50, 1.89, 1.191, 3.368

qualifications 1.190, 3.363

studies 3.337, 3.365

teachers 4.657, 4.659–60

voluntary tutors

accreditation 4.652

development needs 4.636–7

good practice 4.650

performance review 4.625

role 3.473

training 4.637, 4.652

volunteers

observation 4.521, 4.522

quality assurance 4.507

welfare 2.262

whole-college strategy 3.379–91

word recognition 1.107–9

Wordpower 1.118–19, 1.179, 4.563–6

work plans 1.33, 1.40

work-based learning 1.75–6

work-related programmes 3.337

workloads 4.617

workplace

programmes 3.442–3

support 4.642–6

training needs 4.644–5

worksheets 1.144, 1.152, 1.153–6, 2.290

workshops 1.116

literacy 3.389

numeracy 3.389

provision 3.343

writing skills

assignment simplification 1.150

course 3.352

creative writing group 1.103–5

development strategies 1.59–61

individual learning plans 1.85–7, 1.163–4

Youth Award Scheme 3.455
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