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Basic Skills Quality Initiative

In this Index, each page reference is preceded by a number indicating the relevant BSQI
Unit in which the page is to be found. For example, an entry reading ‘3.488" means that

the reference is found in Unit 3, on page 488. Entries with significant information are

referenced in bold.

ability 1.195
absence forms 2.308
access 2.213,2.216, 3421

accommodation 3.475-90

attractive 3.477,3.488

basic skills workshop 3.488

colleges 3.475-81

community 3.482-4

family learning 3.487

flexibility 3.480

improvement strategies 3.489

inappropriate 3.485

locations 3.482-4

specifications 3.475-81
accreditation 1.196, 3.414

options 3.416

reporting statistical data 4.600-2

requirements 4.656

routes 3.338

volunteer tutors 4.652
achievement

curriculum policy 3.374

data management 3.410

definitions 4.591-2

examples 1.187-92

goal setting 1.44

non-externally accredited programmes 3.414

not involving qualifications 1.187

personal 2.318

review 4.593

targets 3.403, 3.405, 3.423
action plans 3.400, 3.401

with added detail 4574

basic skills 4.614

connection with other processes 4.575

post-observation 4.532, 4537

Quality Self Assessment 4.500

reporting 4.607-10

self-assessment 4.539, 4572, 4573
staff development 4.539

active listening 2.272
additional support 2.245-60, 3.417-18

administration
costs 3.419
staff 3.473, 4.638-9

admissions 2.211

Adult Basic Education (ABE)
classroom observation 4.521-3, 4530-1
questionnaire 4.542-4
statistical data reporting 4.600-2

Adult Learners' Week 1.188

adults
basic skills tutors 1.74
colleges 3.365, 3.367-8
education 1.198, 3.366-7
hard-to-reach 3.366, 3.367
residential courses 3.350-2
returners 3.350
support 2.226
aims 2.267
see also goals; objectives
alternative education 3.455
annual reviews 3.393
anxiety 1.99
appeals 4518,4.618

appraisal
criteria 4.621
staffing 4.613-25
teaching and learning observation 4.524-31
training plans 4.628
assessment
in action 1.25-7
course-related 1.13, 1.15
diagnostic 1.7, 1.38
dyslexia 2.249
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end of course 1.9
evidence 4.534

examples 1.9-27,1.121-2
formative 1.165

forms 1.166

full-time students 1.10

ICT 1.130

individual needs 1.195
initial 1.11,1.12,1.38

Key Skills 3.363

learning progress 1.161
needs 2.211, 2.245
outcomes 1.28

part-time students 1.10
resources 1.8, 1.126

skills 1.12, 1.14, 1.19-24
student involvement 1.181
student response 2.241
summative 1.165

teaching and learning observation 4.524-31

assessors 4.563-5

assignments 1.12

induction 2.283
writing skills 1.59

development tutor 4.660
good practice 3.331
Lifelong Partnership 3.357
managers 3.401
planning models 3.398-400
pre-entry level 3.346
provision 3.339-40, 3.356-69, 3.377
central 3.402, 3404
curriculum areas 3.423
discrete 3.402, 3.420
key factors 3.377,3.447-8
learning support 3.402, 3.405
statements of principle 3.371
qualifications 3.411, 4.647
staffing strategy 3.468
teachers 3.468, 4.663-4
workshop accommodation 3.488
Basic Skills National Qualification 1.15, 1.197
benchmarks 3.401, 3.410
biennial targets 3.405-6
BSA Quality Standards 3.425

budgets 3.393
bids 3.422
devolved 3.422

assistants 1.19-24, 3.473

asylum seekers 3.347-9, 3.453

attendance 2.307-9, 3.404, 3.405, 3.406, 3.422
audience 1.118

formulae 3.423-4

management 3.420-5

Single Regeneration 3.402
bulletins 4.509

audio cassettes 1.147,1.158-9 business
auditory learners 1.58-9, 1.129 partners 3.445
plans 4.539

awards

assessment 1.165

examples 1.9, 1.44

national qualifications 1.194
programme design 1.72

practice development 4.643

C & G Initial Certificate 4.637
capability expectations 3.361

tutor guidance 1.196 care assistants 1.19-24

careers
basic skills centres 2.206
action plan 4.614 guidance 2.262
advice 4.642

carers 1.156

icul isi 330, 3.332
curriculum provision 3.330, 3.33 CD-ROMs 1.147
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Central Curriculum Services 3.386—7
chat-rooms 1.136

checklists for classroom observation 4.512-16,
4525

childcare 3.347

class size 3.404, 3.405

classroom assistants 3.473

classroom observation see observation

cliques 1.99

cognitive development 2.230

cognitive learning styles 1.66

collaborative working 3.436-50
business partners 3.445
principles 3.436

College Transition Programme 3.455

College Youth Worker 2.206

colleges 3.390-1
accommodation 3.475-81
adult 3.365
restructuring 3.390-1
school partnerships 3.449
comments on record sheets 4.538

communication 3.353, 3.362
quality assurance frameworks 4.509
skills 1.118,1.171, 1.180
Communications Strategy 3.400

community
accommodation 3.482-4
based provision 3.485
development network 3.433, 3.444-8
development workers 3.433
European Social Funding (ESF) 3.446
identified needs 3.453
liaison 3.429
needs 3.356
organisations 3.436
partners 3.445
programmes 3.365, 3.378
skills audit 3.428
venues 3.404

complaints 2.212, 4.618

confidence 1.130, 1.187, 1.189, 1.190, 1.192
construction courses 1.116

context 1.118

continuing support 4.637

contracts 3.349, 3.377

core values 3.372

costs 3.348,3.419

counselling services 2.203, 2.264
course files 4.555

course outlines 3.340
course-related assessment 1.13,1.15

courses
access 3421
delivery methods 1.12
directories 2.268
entry criteria 1.12
coursework and dyslexia 2.249
craft-based activities 1.116
creative writing 1.103-5
créches 3.347, 3.353, 3473
cross-curricular approaches 3.382, 3.401
curriculum
development 1.69-70, 1.71-9, 1.96
entitlement 3.375, 3.376
framework 3.385-7
integrated 3.420, 3.423
policy statement 3.374
provision 3.331-2
reviews 4.555-9
statements 4.515-16
support 2.212, 3.473
team leaders 2.257

cycles, quality 4.499

data collection 3.401, 3.408
deafness see hearing impairment
Dearing Report 3.333
demotivation 3.452
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deprivation 3.428, 3.433
destination data 2.323-4

development
business practices 4.643

volunteer tutors 4.636—7
diagnostics 1.7,1.9,1.10,1.38
dictionaries 1.110

Disabilities, National Bureau for Students with
2.263

disability statements 2.210, 2.211

discalculia 2.210

discrete provision 1.46

documentation 4.518, 4519-20, 4524-32
drop-in centres 2.297, 3.342-4, 3.401, 3.404
drop-out rates 3.381

dyslexia 2.204, 2.210, 2.247-9, 3.341

e-mail 1.135

Early Years tutors 1.74
educational psychologists 2.262
effective providers 3.331, 3.332
effective teaching 1.6

employers
basic skills advice 4.642
workplace programmes 3.442-3

employment 1.187,1.189, 1.198

end of course assessments 1.9

end of course interviews 4.547-8, 4549
English Language Module 1.183

English learning plan 1.41, 1.42

English for Speakers of Other Languages 3.405
enrolment 1.9

entitlement 2.208
curriculum 3.375, 3.376, 3.391
examples 2.208-15, 2.311-12
part-time students 2.310

entry advice 2.267
equal opportunities policy 2.204

equipment for learning support 2.212
equity of access 3.420

ESF see European Social Funding

ESOL see English for Speakers of Other
Languages

essay writing skills 1.59

ethnic minorities 3.428

European Social Funding (ESF), community
development network 3.404, 3.446
evaluation 1.90, 2.287, 4.555-80
evidence

basic skills teaching criteria 4.534-5
feedback 4.537

examinations 2.212
exclusion 3.451
expectations, capability 3.361

external
agencies 2.262-4
awards 3.403, 3.414, 3.416
tutors 3.471-2
verification 4.563-6

family
learning network 4.651
learning provision 1.11
literacy programme 1.74, 4545-9
literacy/numeracy 3.339, 3.353-4
words 1.109
Family Learning Programmes 3.449, 3.487
Family Numeracy Project 3.438-9

feedback
from students 4.541-54
observation 4.537
sheets 4.519-20
timing 4.518, 4.521, 4537
FEFC funding 3.414, 3.446
FLAG see flexible learning and guidance
workshop
flexibility 3.338, 3.374-5, 3.416
accommodation 3.480
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flexible learning and guidance workshop guidance 2.203,2.261, 2.310

(FLAG) 3.339,3.341

focused learning 3.338
formality 3.348, 3.349
formative assessment 1.165
foundation level entry 3.423
foundation programme 3.335

frameworks
quality assurance 4.495, 4497-501
self-assessment 4.570

free school meals 3.353
free writing 1.16

full achievement 4.591-2
full-time students 1.10
funding 3.401, 3.414
further education 1.198

games 1.107-8
generic goals 4.600-2
GLH see guided learning hours
glossary 1.123
goals 1.163-4,1.178,1.195, 2.276
achievement 4.592-6
setting 4.619
see also aims; objectives

good practice
basic skills provision 4.533-5
observation 4.650
quality assurance frameworks 4.495

governors 4.641

grading

classroom observation 4.524, 4526-9

position papers 4.562
grammar 1.18, 1.85
group discussion 4.537-8
group learning contracts 3.349, 3.377
group work 1.97,1.99-105
growth targets 3.421

admissions 2.211
course directories 2.268
entry advice 2.267
examples 2.278
good practice 2.204
interview skills 2.271
learning support 2.245, 2.246
progression 2.316-17
software 2.320
tutorials 2.287, 2.288

guided learning hours (GLH) 3.415, 3.416

hairdressing

ICT 1137

literacy assessment 1.16

numeracy assessment 1.17,1.33, 1.121-2
handbooks 4.648

handouts 1.152

handwriting 1.85

hard-to-reach students 3.366, 3.367, 3.451-6
hardware 1.133

hearing impairment 2263, 3.345
high-technology learning environment 3.458
home-study 1.195

homeless 3.453

ICT see information and communication
technology

illiteracy see literacy

ILP see individual learning programmes
images 1.118

improvement strategies 3.489, 4.495
in-class activities 1.12

in-class support 4.659-60

in-house provision 4.655

in-service training 4.654

inclusive learning 3.334

independence 1.187,1.195
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individual learning programmes (ILP) 1.80
basic skills provision 3.384, 3.388
examples 1.9,1.10, 1.81-95,1.141
inclusive learning 3.334
learning styles survey 1.52
pre-entry level courses 3.346
target setting 3.403

individual progression 1.193, 2.319

individual training needs 4.631

induction 2.204
arrangements 2.267
assessment opportunities 1.38
assignments 1.13, 2.283
examples 1.9, 1.116, 2.279-84
programmes 2.282
student response 2.241
support 2.211
tutors 4.653
informal learning 3.348-9, 3.365, 3.368

information and communication technology
(ICT) 1.130-46, 1.147, 3.335, 3.346

good practice 1.131

learning resources 3.458-61

Professional Certificate in 3.460

student access 3.463

training 3.431
information days 2.261

initial assessment
basic skills provision 3.384, 3.386
disability statements 2.211
examples 1.11-12,1.29-37,1.40, 1.43
individual learning programmes 1.82
interviews 2.273
learning goals 1.67
monitoring 2.235
outcomes 1.28

initial interviews 2.269-70, 2.277

initial screening 1.7, 1.9, 3.420, 3.421
initial training certificates 4.647
inspection 3.391

integrated curriculum 3.382, 3.420

integrated learning 3.357, 3.379-83

intensive learning 3.339
inter-agency networking 2.261
interactive software 1.130
internal moderation 4.567-8
internal verification 4.563-5
Internet 1.135, 1.136
interpreters 3.348, 3.349

interviews 1.25, 1.43, 1.167
initial assessment 2.273
progression 2.315
skills 2.271

job descriptions 4.507
judgments 1.14

Kennedy Report 3.333
Key Skills 3.363

kinaesthetic learners 1.63-4, 1.129

labour market information 3.357
leaflets 2.218

learning
activities 1.56, 1.124, 1.132
agreements 2.291, 2.292-3
aids 2.249
contracts 2.254, 2.256

difficulties 1.161, 1.169, 1.176, 2.207, 2.247
environment 2.280, 3.458, 3.484

facilitator 3.473
focused 3.338
goals
agreement 1.26-7
basic skill acquisition 3.335
development 1.39, 1.40-50
identification 2.276
progress assessment 1.162
hearing impaired 3.345
inclusive 3.334
informal 3.348-9, 3.365, 3.368
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integrated 3.357, 3.379
intensive 3.339
mutual 3.345
national demand 3.356
network 4.651
ownership 3.389
pathways 3.334
plans 3.388
processes 1.5
programmes
assessment 1.167
design 1.83-4
evaluation 2.254
examples 1.9,1.29,1.31, 1.82,1.140
support 2.230
progress 1.161, 1.162-80
relevant 3.349, 3.374
resources 1.125,1.126-9, 1.147, 3.457-67
special needs 3.331, 3.356
student-centred 3.378
styles 1.51
examples 1.55-66
programme design 1.72
resources 1.128-9
visual learners 1.56-7
support 1.89, 1.182
entitlement 2.208, 2.209, 2.221

examples 2.214-20, 2.231, 2.233-43, 2.251,

2.253-60
facilities 2.212
referral 2.245
reviews 2.233, 2.244, 2.254
types 2.222-32
targets 1.92
to learn 2.227
workshop 3.478
zone 3.478-9
Learning Styles Survey (LSS) 1.52-4
Learning Support Record (LSR) 2.216
LEA see Local Education Authorities

leisure and tourism 1.18

lessons
evaluation 1.90
planning 1.90, 1.102, 1.142-3

letter discrimination 1.107
letter-writing 1.156
level descriptors 3.364
levelling 3.362-4, 3.385
liaison
staffing 3.390, 3.400
tutor 3.338
library 2.206
lifelong learning 3.400, 4.630
link task sheet 1.37
listening tasks 1.158
literacy 3.400, 3.404, 3.414
achievements 1.190
assessment 1.10, 1.16, 1.27, 1.48, 1.50
family 1.74, 3.339, 3.353-4
induction programmes 1.116
level descriptors 3.364
progression 3.415
skills 3.361, 3.363, 3.421
support 2.215
teaching methods 1.107-9, 1.110, 1.139-45
work-based learning 1.75-6
Local Education Authorities (LEA) 2211
locations
community-based 3.485
multiple 3.401
requirements 3.486
risk-assessment 3.486
standards 3.485-9
logs see programme logs

look and say method 1.107, 1.123
LSR see Learning Support Record
LSS see Learning Styles Survey

magazines 1.157

management
basic skills tutors 4.627
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budget 3.420-5

information systems 3.408-20
quality assurance 4.501-2
structures 3.383-91

marketing 4.544

matching
games 1.107-8
requirements 3.361, 3.362, 3.421

measuring effectiveness 3.367-8
media 1.147

medical guidance 2.262

meetings 4.651

memory skills 1.61, 1.115

Mencap 2.263

mental health 3.437

mentoring 4.650

mission statements 3.357, 3.372-3
mnemonics 1.115

models of resource allocation 3.420

moderation 4.567-8
see also verification

modular foundation programme 3.334, 3.338
money 1.173-4

monitoring 1.93, 4.613
quality assurance 4.493,4503-4,4511-16
resources 3.466
success 3.344, 3.358, 3.361

Moser Report 3.356

motivation 3.338

motor learners 1.63-4, 1.129
multimedia 1.134, 3.459

multiple locations provision 3.401, 3.408

mutual learning 3.345

national benchmarks 3.401

National Bureau for Students with
Disabilities 2.263

national qualifications 1.194

needs analysis 1.77, 3.398, 3.427-35
administrative staff 4.638-9
community development workers 3.433
community skills audit 3.428
deprivation 3.428, 3.433
ethnic minorities 3.428
form 4.635
non-specialists 4.638
pilot programmes 3.434
skills audit 3.428-31

needs assessment 2.211

negotiated group learning contract 3.349, 3.377
New Deal 3402, 3.404

newspapers 1.157

non-achievers 3.412-13

non-specialists 4.638, 4.662

non-teaching staff 2.232

non-verbal cues 1.118

note-making techniques 3.351

Numberpower 4.563-6

numeracy 3.400, 3.404,3.414
assessment 1.10,1.17,1.33-7,1.121-2,1.173
family 3.339, 3.438-9
induction programmes 1.116
learning styles 1.65
skills 3.361, 3.363, 3.421
support 2.215
teaching methods 1.110
visual learners 157, 1.62
work-based learning 1.75-6
workshops 3.389

Nursing Welfare Officers 2.206

objectives 1.166, 4.623
see also aims; goals

observation
action plans 4.532, 4537
basic skills criteria 4.534-5
checklists 4.515-16, 4.525
classroom 4.613
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documentation 4.518, 4.519-20, 4524-32
good practice 4.650
grading 4.524, 4526-9
peer teaching 3.382
performance review 4.613
policy 4.517
process 4.518, 4.524
rationale 4.517
using gathered information 4.511-4, 4536-9
Opal Learning Styles Survey 1.52-4
Open College Network 3.345
open questions 2.272
operating statements 3.395, 3.396
organisations
change 3.379-82

objectives 4.617
observation 4.515
outcomes 1.28
performance reviews 4.627
planning 3.401
outreach 3.452-4

outside resources 3.349

ownership of learning 3.389

paper-based resources 1.147
parents 1.11, 3.414, 3.438-9

part-time staff 3.408, 3.468
induction 4.653
observation 4.521
training 4.648

part-time students 3.388-9
assessment 1.10
guidance 2.310
progression 2.314, 2.315-22

partial achievement 4.591-2

partnerships 3.433, 4.659

pastoral support 3.334

pay 4.616

performance
indicators 4581, 45917

measurement 4.581
objectives 4.613-29, 4.622
related pay 4.616
reviews 4.616-17
goal setting 4.619
outcomes 4.627
part-time staff 4.624
permanent staff 4,622
team leaders 4.615
voluntary tutors 4.507, 4.624-5
summative reports 4.599-602

person-specifications 3.469-70
personal perceptions 3.428
personal skills 1.170, 3.335
personal tutors 1.10, 2.287, 2.304, 3.473
learning support 2.225
reviews 2.297-302
PGCE students 4.664
photocopying 2.247
physical access 2.213
physical impairment 2.204, 2.210
pilot programmes 3.434
planning 3.393-400
for change 3.357-8
cross-curricular 3.401
cycles 3.393-400, 4.499
evidence 4534
lessons 1.90, 1.102, 1.142-3
models 3.398-400
observation 4.512, 4515, 4516
outcomes 3.401
position papers 4.560
PLG see primary learning goals
policies 2.211, 3.371
position papers 4.560-2
post-16 providers 3.440-1
post-appraisal training plans 4.628
pre-entry level basic skills 3.346
pre-GCSE maths 1.101-2

pre-service training 4.636
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presentation evenings 1.187
preview preparation forms 4.618

primary learning goals (PLG) 1.81, 1.84, 1.88,
3403

primary provision 4,572
printed materials 1.147, 1.151
Professional Certificate in ICT for Teachers 3.460

programmes
design 1.69-70, 1.71-9, 1.96
logs 4.555-9, 4570
workplace 3.442

progression 2.204, 3.366
feedback 4.544
individual 1.193,1.195, 1.198
interviews 2.254
learning support 2.226-8
opportunities 4.656
part-time students 2.314
programme design 1.72
reviews 1.9,1.94-5,2.318-19
routes 3.404, 3415, 3421

promotion 1.187

provision
curriculum 3.398, 3.400
development 3.390-1
effective 3.331, 3.332
in-house 4.655
mental health 3.437
multiple locations 3.401, 3.408
quality 4.626, 4.627
support 3.417,3.418
training 4.630, 4.652

publication contributions 1.188
publicity 4.544
punctuation 1.18, 1.85

pupils see students

qualifications
basic skills 3.411, 4.647
national 1.194, 1.197

relevance 1.195
vocational 1.190
quality
accommodation 3.477, 3.488
assurance 3.367
co-ordinated management 4.501-2
good practice 4.495
monitoring 4.503-4
staff roles 4.505-10
structures and procedures 4.495,
4.497-501
circles 4.505-6
cycles 4.499, 4560
education 4.617, 4.657
of provision 4.626, 4.627
teaching 3.422
Quality Mark 4.631
Quality Self Assessment (QSA) 4.500

questionnaires
Adult Basic Education 4.542—-4
basic skills learning support service 4.550-3
design 4.550
destination data 2.324
family literacy programme 4.545-9
quality assurance 4.504
questions 1.8

RADAR keys 2.213
rapport 4.535
rates of pay 3.468
readability 1.147
reading
assessment 1.172
auditory learners 1.58
goals 1.163,1.164
kinaesthetic learners 1.63
skills 3.346
strategies 3.351
visual learners 1.56
Reading Pals 3.353

receptionist 3.473
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records
examples 1.162-80
personal tutorials 2.294-6
progress 1.161, 1.186
records of work 1.29, 1.36

recruitment 3.403, 3.404, 3.452
referrals 2.304

Refugee Network 3.453
regeneration, education 3.432
relevant learning 3.349, 3.374
remedial support 3.422

reports
action plans 4.607-10
end of year 4.604
self-assessment 4.538, 4571, 4577-9
summative 4.599-602
requirements for accreditation 4.656
residential courses 3.350-2
residents associations 3.432

resources
allocation 3.400, 3.420-5
assessment 1.8, 1.126
availability 3.465-6
catalogues 3.464
disabilities 2.249
efficient use 4535
feedback on student use 4.544
ICT 1.130-46
identification of needs 4.538
monitoring 3.466
outside 3.349
paper-based 1.147
programme design 1.72,1.78, 1.90
requirements 3.387
selection criteria 1.127
see also learning resources
retention
data 3.410-11
definition 3.403, 4.595
integrated framework development 3.381
measurement 3.405
part-time course restructuring 3.388

returners 3.350

reviews 1.93

annual 3.393

examples 1.9, 1.94-5

performance 4.613-29

personal tutors 2.297, 2.298, 2.299-300,

2.301-2

process 4.632

quality improvement 4.555-80
revision 1.165
rights and responsibilities 2.285
roll-on/roll-off group provision 3.339
Royal National Institute for the Deaf
(RNID) 2.263

SAO see Senior Administration Officers
SATSs results 3.353
school rejectors 3.455
school/college partnerships 3.449
screening 3.420, 3.421
self-assessment 1.41, 3.404, 3.410
classroom observation 4.521
observation information use 4.538-9
position papers 4.561
programme reviews 4.569-79
quality assurance 4.493, 4500
reports 4.577-9
staff review cycle 4.632-3
ten principles 4576
training needs 4.634-5
self-esteem 1.130, 1.187
Senior Administration Officers (SAO) 1.10
senior management 3.359-60, 3.386
sensory impairment 2.204, 2.263
short-term goals 1.163-4
sign language 2.228
Single Regeneration Budget (SRB) 3.402, 3.446

SKILL (National Bureau for Students with
Disabilities) 2.263

PAGE
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skills

audit 3.428-31

initial assessment 1.12, 1.14, 1.19-24, 1.47
SMART action plans 4.576

social exclusion 3.451

software 1.133,2.320

special needs assessments 3.418

specialist tutors 3.382

spelling 1.50, 1.64,1.111-15,1.122,1.163, 1.164
sport studies 1.136

SRB see Single Regeneration Budget

staff 3.468-74
appraisal 4.613-25
basic skills 3.468
créche 3473
development
action plans 4.539
good practice 4.495
ICT use 1.146
implementation 4.647-65
introduction 4.493-4
management 3.358-63
organisation 3.339
performance reviews 4.616-19
statements 4.630
entry advice 2.267
external tutors 3.471-2
guidance interviews 2.246
handbooks 2.306, 4.648
interview skills 2.271
learning resources 3.460-1
learning support 2.203
liaison 3.400
non-teaching 2.232
part-time 3.408, 3.468
performance reviews 4.622, 4.625, 4.631,
4632
progression opportunities 4.656
quality assurance process 4.505-10
review cycle 4.632
structures 3.471-2

support 3.473

training 2.204,2.212
standards

developing 4582-91

locations 3.485-9

teaching and learning 4.511-16

verification 4.563-8
Standards Fund 3.353
statistical data reporting 4.600-2
stigma 3.430
story sacks 3.353
strategic planning cycle 3.394-6
structures, staffing 3.471-2
Student Learning Agreement 2.274-5
Student Satisfaction Survey 2.287
Student Services 2.205, 2.206, 2.304
Student Union 2.206
student-centred learning 3.378

students
access 2.216, 3.463
aims 1.25,1.29,1.31,1.71
assessment process 1.181, 1.183-5
diary 1.167
entitlement 2.208
evaluations 2.287
group work 1.99-100
hard-to-reach 3.366, 3.367, 3.451-6
ICT access 3.463
individual learning plans 1.81-95
induction 2.280
interviews 2.220
learning resource access 3.463

learning styles 1.51, 1.65-6, 1.129

part-time 3.388-9
profiles 1.15
programme design 1.72,1.91, 1.96, 1.124
publication 1.188
referral forms 2.255
rights and responsibilities 2.285
support
access 2.216
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additional 2.259-60
data management 3.417-19
monitoring 2.241-3
types 2.222-32
support files 2.254
video-making 1.145
study skills 1.195

Study Support Team 1.10
summative assessments 1.165, 1.176
summative reports 4.599-602

summer schools 3.341, 3.347, 3.357
post-16 providers 3.440-1
support 2.203
academic 2.212
access 2.216
additional 2.245-60, 3.417-18
dyslexia 2.247,2.248
external agencies 2.263
feedback 2.240
good practice 2.204
improving 2.233,2.237-44
monitoring 2.235, 2.244
pastoral 3.334
performance indicators 2.234, 2.238
planning cycle 2.258
plans 2.252
referrals 2.216
remedial 3.422
staff 3.473
structures 2.205, 2.206, 2.207, 2.229
tutoring 3.334, 3473
see also learning support
surveys 2.323

SWOT analysis 3.447

take-up 3.405, 3.406, 3.422
taking learning to learners 3.366—7
targets 3.398

biennial 3.405-6

growth 3.421
performance indicators 4.591-2

setting 3.401-7
tutors 4.627
teachers, cooperation 3.359-60

teaching
effective 1.6
grade profiles 3.404, 3.405, 3.406
initial training 4.663—-4
methods 1.106, 1.107-23,1.124, 1.129
processes 1.5
quality 3.422, 4.657
strategies 1.35, 1.97
styles 1.54, 1.55
traditional 3.338
teams
leaders 4.615
meetings 4.651
training needs 4.631
TEC 3.402, 3403, 3.404

technology 2.212
telephone skills 1.175
text design 1.148-9

time 1.174-5

timetabling 3.385-9
traditional teaching 3.338

training 4.631
assessors 4.564
certificates, initial 4.647
classroom observation 4.523
identifying needs 4.630-3
in-service 4.654
initial teacher 4.663-4
learning support 2.257
needs 4.634
non-specialists 4.662
part-time staff 4.648
partnerships 4.659
pre-service 4.636
providers 4.630, 4.652
staff development 1.117, 1.146
vocational tutors 4.657
volunteer tutors 4.637, 4.652
workplace 4.644-5
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travellers 3.353

tutorials 2.287
examples 2.288-302
on-line records 2.294-6
support 3.334

tutors
assessment 1.167
Early Years 1.74
external 3.471-2
feedback 2.240, 4.537
folders 4.649
group discussion 4.537-8
guidance 1.91,1.195,1.196, 1.197,1.199
induction 2.280, 2.281
initial assessment 1.10, 1.12
learning support 2.203, 2.236, 2.250, 2.257
liaison 3.338
part-time paid 4.508
permanent 4.508
programme design 1.72
progression 2.321-2
quality circles 4.506
role 2.303-6
targets 4.627
voluntary 3.473, 4507

underachievement 3.451

unemployment 3.451

verification
internal/external 4.563-8
self-assessment reports 4.578
video 1.139-45, 1.147
visual discrimination 1.107
visual learners 1.56-62, 1.129
visual memory 1.61
vocations
courses 1.50, 1.89, 1.191, 3.368
qualifications 1.190, 3.363

studies 3.337, 3.365
teachers 4.657, 4.659-60

voluntary tutors
accreditation 4.652
development needs 4.636-7
good practice 4.650
performance review 4.625
role 3473
training 4.637, 4.652
volunteers
observation 4.521, 4522
quality assurance 4.507

welfare 2.262
whole-college strategy 3.379-91
word recognition 1.107-9
Wordpower 1.118-19, 1.179, 4563-6
work plans 1.33, 1.40
work-based learning 1.75-6
work-related programmes 3.337
workloads 4.617
workplace

programmes 3.442-3

support 4.642-6
training needs 4.644-5

worksheets 1.144,1.152, 1.153-6, 2.290

workshops 1.116
literacy 3.389
numeracy 3.389
provision 3.343
writing skills
assignment simplification 1.150
course 3.352
creative writing group 1.103-5
development strategies 1.59-61
individual learning plans 1.85-7,1.163-4

Youth Award Scheme 3.455
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