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Introduction

1.  This guide to registration explains in detail what a residential family centre is
and what the law says it must do.

2. Residential family centre providers and managers must meet a range of legal
requirements; this includes a requirement to register with Ofsted. We also
expect providers and managers to show how they have taken account of the
national minimum standards for residential family centres.

3. If you want to apply to us to open a residential family centre, you should first
read this guide as well as our ‘Guide to registration for children’s social care
services’, which sets out the process of registration for all children’s social care
providers.!

4.  This guide explains in detail what a residential family centre is and what the law
says in order to help you decide whether you need to register as a residential
family centre provider or manager.

What is a residential family centre?

5. Aresidential family centre is any establishment that provides residential
services for parents and their children in order to monitor and assess the
parents’ ability to respond to their children’s needs and to safeguard and
promote their children’s welfare.

6. Residential family centres can also provide advice, guidance and counselling to
the children’s parents and services for parents who may be under 18 and
therefore children themselves. In order to cover this range of people we use
the term ‘service user’ throughout this guide.

7. The law sets out some types of accommodation that are not residential family
centres and therefore do not have to register with us.” These include:

hospitals

independent clinics

hostels or domestic violence refuges

where the main purpose of an establishment is to provide accommodation
and/or other services to adults. The fact that children are with the adults is
incidental to meeting the adults’ needs.

1 'Guide to registration for children’s social care services’, Ofsted, 2015;
www.gov.uk/government/publications/guide-to-registration-for-childrens-social-care-services.
2 The Residential Family Centres Regulations 2002, Regulation 3;
www.legislation.gov.uk/uksi/2002/3213/contents/made.
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When does an establishment that offers places to parents and
their children have to register as a residential family centre or a
children’s home?

8. There are three possibilities. First, if an establishment provides accommodation
for children with their parents and:

B the parents’ capacity to respond to their children’s needs and to safeguard
and promote their children’s welfare is monitored or assessed

and:
B the parents are also given advice, guidance or counselling

it will require registration as a residential family centre under the Care
Standards Act 2000.

9. If the primary purpose of any placement within a children’s home is to assess
parenting skills, re-registration as a residential family centre is required. Where
a children’s home contributes to another service’s parenting assessment, the
home does not meet the threshold for registration as a residential family centre
if the primary purpose of the placement is to provide care and accommodation
to both the parent, who is under 18, and child, then the children’s home does
not need to re-register as a residential family centre.

10. Second, if an establishment accommodates parents with their children, but:

B does not carry out the assessment, advice, guidance or counselling
functions above

and:

m the majority of those (parents plus children) who are accommodated are
under the age of 18

the establishment requires registration as a children’s home. Both parent and
child placements must not exceed the total number of places the home is
registered to provide care and accommodation for. The parent and child’s
placement plans must also clearly set out how care and accommodation is to be
provided.

11. Finally, if the establishment’s main purpose is to provide medical or psychiatric
treatment for illness or mental disorder, or to provide palliative care, it may
require registration with the Care Quality Commission. We have separate
guidance on this, which is available on our website.>

3'CQC and Ofsted quidance: registration of healthcare at children’s homes’, Ofsted, 2012:
www.gov.uk/government/publications/registration-of-healthcare-at-childrens-homes.
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12. If you need any further specific advice about whether a particular children’s
home would need to register as a residential family centre, please email
socialcare@ofsted.gov.uk.

Registration

13. All residential family centres must register with us before they can open. It is
an offence to run a residential family centre without registration unless it is
exempt from registration. This helps to prevent unsuitable people owning,
operating, managing or working within residential family centres.

14. A person or organisation that wishes to open a residential family centre must
demonstrate how they meet a number of legal requirements and minimum
standards for residential family centres. On page 8 of this guide we tell you
where you can obtain copies of these.

15. In summary, a residential family centre must have:

B a registered provider and, where the provider is an organisation such as a
company or organisation that is a charity, a person known as a ‘responsible
individual” who represents the organisation to Ofsted

B a registered manager

B a statement of purpose that sets out the overall aims of the residential
family centre and the objectives for children who live there — the law sets
out the information this must contain; you can find this information in
schedule 1 of The Residential Family Centres Regulations 2002

B a resident’s guide, which is a summary of the statement of purpose, the
complaints procedure and the address and telephone number of Ofsted

B a number of policies and procedures; detailed in the national minimum
standards for residential family centres.

16. There is more information on registration in the ‘Guide to registration for
children’s social care services’. You can find a link to this on page 7 of this
guide.

Inspection

17. Generally we inspect new residential family centres within 12 months from
registration but it is important that we can make judgements about the quality
of assessment and care provided. Therefore, wherever possible the first
inspection of a centre will wait until a family is living at the centre, as long as
this means the centre can be inspected within the three year inspection cycle.

18. At inspection we consider compliance with regulations and the national
minimum standards. We always want to speak to adults and children using the
centre during our inspections.
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19. We use a four-point scale to make judgements about:

B the overall experiences of children and parents, taking into account:
B the quality of assessment

® how well children and parents are helped and protected

B and the impact and effectiveness of leaders and managers.

20. The judgements are:

outstanding
good
requires improvement

inadequate.

21. An inspection report is published about our findings. This may include statutory
requirements a provider must complete to comply with the law or
recommendations to help them improve. Providers must respond to any
statutory requirements we set within a timescale. We will check on progress to
meet any statutory requirements and will follow up recommendations at the
next inspection.

Complaints and concerns about providers

22. We may receive complaints or concerns about a residential family centre. When
considering complaints, we do not act as a complaints adjudicator. We do not
decide if complaints are upheld, partially upheld or unsubstantiated. Instead we
investigate concerns to make sure that the provider continues to meet
regulations, the associated national minimum standards, and remains suitable
for registration. Where they do not we may take compliance action (see section
below).

23. For more information about how we deal with complaints about providers
please see our guidance ‘Concerns and complaints about social care providers'.
There is a link to this on page 7 of this guide.

Compliance and enforcement

24. Residential family centre providers must comply with the requirements of the
regulations and meet the national minimum standards for residential family
centres.

25. We investigate all instances that suggest a residential family centre does not
meet legal requirements. Where we find non-compliance we take action to
ensure service users’ safety and compliance with the law. We have a range of
powers that we can use including issuing a compliance notice, restricting
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accommodation, cancelling a provider’s registration or prosecuting for an
offence.

26. Our ‘Social care compliance handbook’ provides more information about this
and is available on our website. There is a link to this below.

Further information

All our guidance is available at www.gov.uk/government/organisations/ofsted, by
calling us on 0300 123 1231, or by writing to us at the following address:

Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD

For more information on how to apply for registration see our ‘Guide to
registration for children’s social care services’ at
www.gov.uk/government/publications/guide-to-registration-for-childrens-social-care-
services.

For more information about what changes to a registration we need to be
informed about, see ‘Changes to children’s social care services that are inspected and
/or registered by Ofsted” at www.gov.uk/government/publications/changes-to-
childrens-social-care-services-that-are-registered-andor-inspected-by-ofsted.

For more information on inspection, see the ‘Inspection of residential family
centres: framework for inspection’ at
www.gov.uk/government/publications/inspecting-residential-family-centres-
framework and ‘Inspection handbook: residential family centres’ at
www.gov.uk/government/publications/inspecting-residential-family-centres-guidance-
for-inspectors.

To complain about a social care provider please see ‘Concerns and complaints
about social care providers’ at: www.gov.uk/government/publications/raise-a-
concern-or-complaint-about-a-social-care-provider.

To see how we investigate information and bring about compliance please see
our ‘Social care compliance handbook’ at:
www.gov.uk/government/publications/social-care-compliance-handbook-from-
september-2014.
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Legislation

Please note: it is an applicant’s responsibility to check that this is the most up to date
legislation available and if any further amendments apply.

The Care Standards Act 2000: legal definitions of all agencies and establishments we
register; www.legislation.gov.uk/ukpga/2000/14/contents

The Care Standards Act 2000 (Registration)(England) Regulations 2010;
www.legislation.gov.uk/uksi/2010/2130/pdfs/uksi_20102130_en.pdf

The Her Majesty’s Chief Inspector of Education, Children’s Services and Skills (Fees
and Frequency of Inspections) (Children’s Homes etc.) Regulations 2015;
www.legislation.gov.uk/uksi/2015/551/contents/made

The Care Standards Act 2000 (Establishments and Agencies) (Miscellaneous
Amendments) Regulations 2002;
www.legislation.gov.uk/uksi/2002/865/contents/made

The Residential Family Centres Regulations 2002;
www.legislation.gov.uk/uksi/2002/3213/contents/made

The Residential Family Centres (Amendment) Regulations 2013
www.legislation.gov.uk/uksi/2013/499/contents/made

National minimum standards

Residential family centres must meet the national minimum standards:
www.gov.uk/government/publications/residential-family-centres-national-minimum-
standards.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of
all ages. It regulates and inspects childcare and children's social care, and inspects the Children and
Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further
education and skills, adult and community learning, and education and training in prisons and other
secure establishments. It assesses council children’s services, and inspects services for looked after
children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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