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1. Action: EFA customer insight survey – allocation calculation
toolkit (ACT)
Customer service is important to us and understanding our customer needs helps us to develop products
that are fit for purpose. Each year we produce an allocation calculation toolkit (ACT) to help you
understand how we have used your data to calculate your post-16 funding allocation.

This year we would like to gather insight from our customers to better understand how these files were
used last year and how we could improve them this year.

Please take part in our short survey     . The feedback we receive will enable us to improve the ACT file to
support your 2017 to 2018 post-16 allocation.

The survey closes on 25 November 2016.

2. Information: funding arrangements for 2017 to 2018 videos
We have published a new collection of short videos that explain the funding arrangements      for 2017 to

Education
Funding
Agency

https://www.gov.uk/
https://www.gov.uk/
https://www.gov.uk/government/publications/efa-e-bulletin-3-november-2016-issue-148
http://www.smartsurvey.co.uk/s/1617ACTtoolkit/
https://registration.livegroup.co.uk/efa/ContentTabs/?ctid=239
https://www.gov.uk/government/organisations/education-funding-agency
https://www.gov.uk/government/organisations/education-funding-agency
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2018.

The videos highlight important information to help institutions, including academies and free schools,
understand revenue funding for 2017 to 2018.

3. Information: visit EFA at the Academies Show
Do you have a question about academies funding or financial management? If you want to know more,
come and visit EFA at the Academies Show      on Wednesday 23 November 2016 at the NEC in
Birmingham.

We look forward to meeting visitors at our stand and at the various workshop sessions we’re running at the
show.

4. Reminder: find answers to your questions about EFA
If you have a question about working with EFA, it’s important to us that you get the answer you need as
quickly as possible.

We’ve published some tips to help you find EFA information, including how to:

sign up to GOV.UK alerts
use Knowledge Centre for instant answers
use the online calendar to see key dates ahead

https://www.gov.uk/browse/benefits
https://www.gov.uk/browse/births-deaths-marriages
https://www.gov.uk/browse/business
https://www.gov.uk/browse/childcare-parenting
https://www.gov.uk/browse/citizenship
http://www.academiesshowbirmingham.co.uk/
https://www.gov.uk/government/news/efa-information-and-answers-to-your-questions
https://www.gov.uk/government/news/efa-information-and-answers-to-your-questions
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