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Methodology
The ‘Growing up in the online world’ consultation ran from 2 March 2026 to 26 May
2026 and sought views on measures to ensure children have enriching and safe
digital lives. It was open to the public and could be completed via an online form on
GOV.UK. A full-length version of the consultation was available to all respondents,
alongside a simplified version aimed at children and young people, and another for
parents. This release relates only to responses submitted via the full-length
consultation.  
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Population
Respondents were asked whether they have a parental or caring responsibility for at
least one child aged 21 or under (Question 3 of the consultation). Only respondents
who answered “Yes” to this question are included in the figures below.  

Question routing
Consultation respondents could nominate which chapters of the consultation that
they wanted to respond to, and these questions were in ’Chapter 2: Interventions for
safer, more positive experiences.’  

Respondents to Chapter 2 were first asked: ”Would you support a legal requirement
for social media services to have a minimum age of access? (Question 12). Those
who answered “Yes” were then asked: ”To what extent do you agree or disagree
with the following statement: “Social media services should have a minimum age of
access of at least 16 and should not be accessible to any children under that
age” (Question 13). 

The figures below show the distribution of responses to Questions 12 and 13
among parents and carers of children aged 21 and under who responded to that
question. Percentages are rounded to the nearest whole number.

Data compilation
The dataset of consultation responses was filtered by the demographic
variable indicating parenting or caring responsibilities. The counts of each
response option to Questions 12 and 13 were then tabulated and converted to
percentages.

Results
Of the parents and carers of children aged 21 and under who responded
to Question 12 on the full-length version of the consultation, 89% supported “a legal



requirement for social media services to have a minimum age of access”. 

Of these, 96% agreed to some extent that social media services should have a
minimum age of access of at least 16 and should not be accessible to any children
under that age. 

The full breakdown is as follows:

Question 12: “Would you support a legal requirement for social media services to
have a minimum age of access?”

Response Responses Percentage

Yes 8,443 89%

No 979 10%

Don’t know / prefer not to answer 77 1%

Total 9,499 100%

Question 13: “To what extent do you agree or disagree with the following statement:
‘Social media services should have a minimum age of access of at least 16 and
should not be accessible to any children under that age’”

Response Responses Percentage

Strongly agree 7,415 88%

Somewhat agree 671 8%

Neither agree nor disagree 40 0%

Somewhat disagree 159 2%

Strongly disagree 156 2%

Don’t know / prefer not to answer 3 0%

Total 8,444 100%



Caveats and limitations
Users should note the following when interpreting these results: 

Self-selecting sample
The consultation was open to anyone who chose to respond. The results reflect the
views of parents and carers who were motivated to take part, and are not
representative of parents and carers nationally. As with any open public consultation,
respondents may differ systematically from the wider population in their views and
characteristics. 

Question routing
These questions were only presented to respondents who wanted to respond
to Chapter 2: Interventions for safer, more positive experiences. All questions in this
section were optional. Finally, Question 13 was only presented to respondents who
answered “Yes” to Question 12 (i.e. those who supported a legal requirement for a
minimum age of access in principle). The 96% figure therefore relates to the level of
agreement with a minimum age of at least 16 among those parents and carers
who opted to respond to this Chapter and already supported some form of minimum
age requirement. It does not represent the views of all consultation respondents, nor
all parents and carers who responded.

Full consultation only
The figures relate only to the full-length version of the consultation, not
the streamlined parents’ and children’s consultations.

Status of results
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These figures should be treated as provisional. A comprehensive analysis of all
consultation responses will be published separately.

Background
On 28 May 2026, the Secretary of State for Science, Innovation and Technology
referenced figures from the government’s Growing up in the online world
consultation in a media interview. This ad hoc release publishes the underlying data
and methodology in the interest of transparency.
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