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Introduction
The Department for Children, Education, Lifelong Learning and Skills (DCELLS) which has included qualifications regulation within its functions since April 2006, is committed to the effective regulation of awarding bodies to secure a fair deal for learners. This means making sure that awarding bodies provide a high quality service so learners can be confident that examination results are accurate and reliable.

The regulators in England, Wales and Northern Ireland have established performance expectations that awarding bodies must meet and published a code of practice that awarding bodies must follow. These ensure that learners and centres receive the highest levels of customer service and that examination standards are consistent over time. If an awarding body does not meet these requirements, the regulators take firm action to raise the performance of the awarding body. The regulators regularly review the performance expectations and the code of practice to continue to improve awarding body performance.
This report provides details on the performance in 2009 of the WJEC, as the only awarding body for General Qualifications (GCSEs, A levels and Principal Learning) that is based in Wales. 
Quality of service provided to centres by awarding bodies
The regulators have established performance expectations for the quality of service that awarding bodies should provide to centres. These performance expectations allow the regulators to monitor and report on awarding body performance each year. These figures cover GCE and GCSE (including applied subjects and short course) results from the summer 2009 examination series.

The WJEC performed at a very high level against these performance expectations for the June 2009 A level and GCSE examination series:
	
	The regulators’  expectation
	WJEC performance in 2009


	% of question papers dispatched to centres on time


	100
	100
(100) 

	% of question papers without errors

 
	100
	99.5 (GCE)

98.5 (GCSE)

(99.4 (GCE))
(99.3 (GCSE))


	% of examination results issued to centres on time


	100
	100 
(100)

	% of priority enquiries about examination results completed within 18 calendar days

	100
	100

(100)

	% of examination papers copied and sent out at least 10 days before the deadline for enquiries about results 


	100
	100 
(100)


Equivalent figures for June 2008 are provided in brackets. Further information on these performance expectations is provided in the appendix.
Providing question papers on time

The regulators expect all awarding bodies to dispatch question papers on time. In 2009, the WJEC completed this successfully. The regulators also expect awarding bodies to have contingency plans in place that allow them to react swiftly if the security of question papers is breached before an examination. There were no breaches of security of WJEC question papers identified.
Providing question papers without errors
The regulators expect awarding bodies to make sure that question papers do not contain any errors that might affect candidates. If a question paper does contain an error that requires correction, awarding bodies are expected to send an erratum notice to centres before the examination to make sure candidates are aware of the error. The regulators also expect awarding bodies to take any errors in the question paper into account when marking candidates’ work and awarding examination grades.

For the June 2009 examination series, the WJEC produced 1307 different question papers for general qualifications, which was 22% more than in 2008. Twelve of these question papers 0.92 % of them) contained errors that required correction. This figure is marginally higher than in 2008 where 0.65% of question papers contained errors requiring correction. The WJEC informed centres about all of these errors before the examination.
Providing examination results on time

The regulators expect awarding bodies to produce examination results on time for all candidates with valid qualification entries. As in 2008, the WJEC issued all examination results for candidates on the agreed publication date for the June 2009 examination series. This involved 738,339 AS, A level and GCSE qualifications. The accountable officer for the WJEC must notify the regulators about serious problems with the processes for marking candidates’ work and awarding grades. The WJEC’s accountable officer confirmed with DCELLS that there were no such problems for the June 2009 examination series.
Responding to enquiries about examination results

The awarding bodies provide a priority service for centres to enquire about examination results that could affect places at higher or further education. The regulators require awarding bodies to deal with all enquiries of this type within 18 calendar days. The WJEC met this performance expectation in 2009.
If asked, awarding bodies will provide copies of A level examination scripts to help centres decide whether to enquire into particular examination results. The regulators’ requirement is for these scripts to be copied and sent out not later than 10 days before the deadline for enquiring about results. This year, 2,249 requests for copies of GCE examination papers were made. The WJEC met this performance expectation in 2009.
In addition to priority enquiries about examination results, the regulators expect all post-results marking enquiries to be completed within 30 days, and all moderation reviews within 40 days. The WJEC met the requirement for the post-results marking enquiries.
As in 2008 the regulators will produce a separate report on the extent of changes to examination results as a result of enquiries and appeals.
Responding to enquiries from centres
In addition to dealing with enquiries about examination results, the regulators expect awarding bodies to provide a high level of customer service to centres and candidates throughout the year. Although they have not established a performance expectation in this area, the awarding body aims to reply promptly to enquiries. DCELLS has not received any complaints about the WJEC’s failure to do so. 
Monitoring of WJEC awarding body procedures 2009

During 2009 DCELLS undertook to monitor the robustness of WJEC’s systems to successfully deliver its examinations.   The monitoring focused on the effectiveness of four key areas of work, identified by DCELLS through risk management processes based on existing information and in the light of likely future growth, as posing potential risk to the secure delivery of WJEC’s examinations. The four strands of the monitoring programme were:

i. Strand 1: the effectiveness of WJEC’s risk management and business continuity processes, as evidenced by outcomes;
ii. Strand 2: the effectiveness and sustainability of the process for determining the results of the Welsh Baccalaureate Qualification;
iii. Strand 3: the fitness for purpose of the IT systems that support the qualifications operation in the light of increasing modularisation and entry numbers; and 
iv. Strand 4: the effectiveness of processes to manage the delivery of qualifications through partnerships.
DCELLS reported the outcomes of the monitoring activity, in terms of recommendations which, if followed, should further improve the level of confidence that could be placed in WJEC.  Overall, DCELLS felt that a broad level of confidence could be placed in WJEC’s qualifications operations.  

Compliance with the qualifications regulators’ code of practice for general qualifications

In addition to meeting performance expectations for the quality of service provided to centres, awarding bodies are expected to comply with the requirements of the code of practice for general qualifications, the GCSE, GCE, and AEA Code of Practice April 2009.
The code of practice

The code of practice covers many aspects of the examination system that cannot be monitored or reported against numerical targets. It contributes to ensuring quality, consistency and fairness in assessment and awarding for general qualifications. Each section of the code of practice sets out detailed requirements that awarding bodies must follow at each stage of the examining process. This includes detailed requirements for:

· writing question papers and mark schemes (section 3)

· marking examination papers and coursework (sections 4 and 5)

· grading candidates (section 6).
The code also includes detailed requirements for online marking, arrangements for candidates with particular assessment requirements, malpractice and enquiries about results and appeals. The regulators revise and update the code of practice every year in response to changes in the examination system and will continue to monitor the performance of awarding bodies against the code of practice.
Code of practice monitoring activities 
DCELLS carries out a programme of activities each year designed to assess the performance of the WJEC against the requirements of the code of practice. Where the WJEC has not fully complied with the code of practice, DCELLS identifies and monitors any issues that require action in current and future examination series.
In 2009, the WJEC demonstrated a high level of compliance with the requirements of the code of practice. There were some instances of non-compliance, but these did not represent a significant threat to the integrity of the examination results.
This report provides information on findings from DCELLS monitoring programme activities in 2009, including:
· scrutiny programme and resulting recommendations
· observation of awarding body meetings

· arrangements for candidates with particular assessment requirements

· malpractice by candidates and centres.

The report also includes details of action taken in response to monitoring programme findings in 2008.
Scrutiny programme
The scrutiny programme is a series of in-depth studies across a range of specifications each year. It is designed to evaluate the performance of awarding bodies against the requirements of the code, particularly those covered by sections 3, 4, 5 and 6.
Specifications are selected on the basis of an analysis of risk which considers factors such as the number of candidates, the newness of the specification, the length of time since the previous scrutiny and any complaints from centres.

In 2009, DCELLS scrutinised the specifications for GCE AS English Literature and GCE AS History.
Each scrutiny involves a team of consultants with subject expertise observing and monitoring awarding body meetings, analysing question papers and mark schemes and reviewing candidates’ work. DCELLS observed 16 awarding body meetings and activities for the scrutiny programme in 2009, including awarding meetings for each scrutiny specification, examiner/moderator standardisation meetings, question paper evaluation meetings and INSET meetings.
A report on each scrutiny is produced which makes recommendations on any areas of non-compliance. If an awarding body complies with all the requirements of the code for a particular stage of the examining process, the scrutiny report will not include any recommendations on that section of the code of practice.
Scrutiny programme recommendations 
The scrutiny programme identified some instances of non-compliance with the requirements of the code of practice at different stages of the examining process. As with the other instances identified from the monitoring programme, in no case did these represent any significant threat to the integrity of the examination results. Nevertheless, when an awarding body does not comply in full with code of practice requirements, the regulators make recommendations of actions that the awarding body must take to reinforce the examining process and increase the level of compliance with the code of practice in future examinations.
For the scrutiny programme in 2009, the number of specifications with recommendations requiring action for different stages of the examining process is as follows:
	Number of scrutiny specifications in 2009
	2

	Scrutiny specifications with recommendations on: 
	

	· question papers and mark schemes
	2

	· marking examination papers and coursework 
	2

	· grading candidates
	1


Whilst much good practice was observed, the AS history scrutiny identified a number of concerns about the standards of achievement delivered by the specification. Several of these concerns had already been identified by the WJEC. DCELLS will monitor the steps taken by WJEC to address these concerns.
The scrutiny programme also included an analysis of Welsh-medium question papers for history. The quality of translation was generally good and provided question papers that gave candidates the same opportunity to show their ability as candidates who sat the English-medium papers. However some inconsistencies and inaccuracies in translation were noted and drawn to the attention of the WJEC.
The scrutiny programme also identified some issues particular to each specification for the WJEC to address in future examinations.

Awarding body response to scrutiny programme recommendations

At the end of the scrutiny programme, each awarding body produces an action plan outlining how it will address the scrutiny report recommendations. Each recommendation has a deadline for action, which depends on the nature of the recommendation. These include:
· recommendations requiring immediate action, where awarding bodies must take action in time for the first June examination series following the publication of the scrutiny report

· recommendations requiring action in future series, where awarding bodies are not able to revise question papers for the first June examination series as they have already been written.
DCELLS monitors how well the WJEC has implemented these action plans in subsequent examination series until it is satisfied that the recommendations have been satisfactorily addressed.
In 2009, the WJEC implemented action plans to address these recommendations. However, five recommendations were not fully addressed in 2009. The WJEC has reported to DCELLS how it will address the outstanding recommendations. DCELLS will monitor the WJEC’s performance in response to these outstanding recommendations in 2010.
Observation of awarding body meetings
In 2009, DCELLS staff and consultants monitored 18 awarding body meetings against the requirements of the code of practice. The observed meetings included 5 Question paper evaluation committees, 2 standardisation meetings, and 11 awarding meetings (in addition to those for the scrutiny specifications). DCELLS also carried out post-awarding audit visits to the WJEC before the issue of results for the January and June examination series.
Observation of awarding body meetings findings
As in 2008, DCELLS did not identify any serious instances of non-compliance that compromised the awarding process. Grade boundaries were established using professional judgement based on the quality of candidates’ work and informed by relevant technical and statistical information.

The post-award audits checked the WJEC’s procedures for confirming the grade boundary marks recommended at awarding meetings. 
Appendix

Terms used in this report

general qualifications 
GCSEs, and GCE AS and A levels

awarding body 
an organisation recognised by the regulators for the purpose of awarding accredited qualifications

centre 
an organisation (such as a school or college) accountable to an awarding body for the assessment arrangements leading to a qualification

question paper 
all assessment materials used in a timetabled examination. Question papers are dispatched by secure courier and securely stored at schools and colleges until the examination

examination paper 
a candidate's response to a question paper

priority enquiry 
a priority service for candidates whose place in higher or further education depends on the outcome of an enquiry about an examination result

Performance expectations used in this report

Question papers dispatched to centres on time: Assessment materials for use in timed examinations that were received at least one week before the timetabled date of the examination.

Question papers without errors: Question papers with no significant typographical errors, missing or invalid information. This does not include question papers with minor typographical errors (such as missing full stops) or sporadic printing errors that will not have implications on the content of the paper or any influence on candidates' responses.

Examination results issued to centres on time: Examination results at unit and/or qualification level issued to centres on the agreed publication date. This target only relates to results for candidate entries submitted by centres on or before the agreed closing date for entries. It does not include examination results for candidate entries submitted by centres after the agreed closing date, for example late or 'pirate' entries.

Priority enquiry about examination results completed within 18 calendar days: A priority service is provided for enquiries about examination results for candidates whose place in higher or further education depends on the outcome of an enquiry about a result. The services available include clerical checks and re-marking of candidates' work. Enquiries about results may result in candidates' grades being confirmed, raised or lowered.

Examination papers copied and sent out at least 10 days before the deadline for enquiries about results: A service is available to allow centres to receive copies of examination papers for GCE qualifications after the publication of results for the sole purpose of deciding whether or not to request an enquiry about a GCE examination result (at unit and/or qualification level). Requests for examination papers must be dispatched in time to arrive at the awarding body no later than eight days after the publication of results.






Report on the performance of the WJEC in 2009 





























12
1

