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This consultation is intended to contribute to the development of quality standards for SEN Support and Outreach Services with a strong focus on strengthening inclusion. The standards would apply to all SEN advisory and support services, however they are provided, including outreach provided by special and mainstream schools. The standards could also be used for evaluating voluntary sector services.
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Enquiries To
If your enquiry is related to the policy content of the consultation you can contact John Perryman on:

Telephone: 020 7273 5054

e-mail: john.perryman@dfes.gsi.gov.uk
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	John Perryman on:

Telephone: 020 7273 5054

e-mail: john.perryman@dfes.gsi.gov.uk
 

Draft Standards for SEN Support and Outreach Services.
The following standards are intended to contribute to the development of quality standards for SEN Support and Outreach Services with a strong focus on strengthening inclusion. The standards would apply to all SEN advisory and support services, however they are provided, including outreach provided by special and mainstream schools. The standards could also be used for evaluating voluntary sector services.

The standards would not have the force of law but would be a central point of reference for services, designed to improve consistency.

 

	1
	Background Context and Proposals

	1.1
	The service has a clear purpose which takes into account other provision in the area and the needs of particular schools and pupils.
· services are commissioned to undertake specific types of work by the LA, expectations are clear and include arrangements for transparent communication, access to services, response times and accountability

· written agreements are in place about what services are provided to all those involved.

	1.2
	The service has suitable staff to deliver a high quality service.
Supporting criteria:

teachers and other staff:

· understand the nature of pupils’ difficulties and are able to provide new insights to overcome difficulties 

· understand the school systems that best promote the achievement and inclusion of pupils with SEN 

· have a good understanding of the curriculum modifications and adaptations that secure broad, balanced and relevant opportunities for pupils with SEN 

· promote strategies which can be used in mainstream classrooms   

· have an understanding of pupils’ learning styles and how they can be accommodated in the school 

· have good interpersonal skills and can promote change within a school.

	1.3
	Services are led and managed to promote change within schools.
Supporting criteria:

· principles of inclusion are embedded in working practices 

· funding arrangements ensure that services can plan over at least a three year period 

· the management of the service gathers information systematically about the outcomes for pupils, including their achievement, learning, participation and enjoyment 

· information is used to target their resources efficiently in line with strategic priorities identified in the LA’s long term plans and they evaluate the impact of their work 

· the progress of particular groups of pupils continues to be monitored after support is finished, especially at important transition times between classes and schools.

	1.4
	4. Pupils and parents are fully involved in the development of services.
Supporting criteria:

· pupils’ and parents’1  views are sought in evaluating the service and when changes are proposed  

· representatives of parents are involved in providing advice to service managers 

· parents and pupils are aware of the purposes of the service 

· parents and pupils receive a swift response to concerns.

 

  



1 - Parents should be taken to include all those with parental responsibility including corporate parents and carers.

	2
	How To Respond

	2.1
	Please respond online at www.dfes.gov.uk/consultations or

by email to supportandoutreachservices.sen@dfes.gsi.gov.uk
 

Alternatively you may download a copy of the response form and return it by post to:

Department for Education and Skills
Consultation Unit
Area 1A
Castle View House
East Lane
Runcorn
WA7 2DN


 

	3
	Additional Copies

	3.1
	Additional copies of this consultation are available to download at www.dfes.gsi.gov.uk/consultations
 

	4
	Plans for making results public

	4.1
	The results of this consultation will be published on the Teachernet / sen website and in the SEN update.


