	Bercow Review of Speech, Language and Communication Needs-Call for Evidence

Consultation Response Form

The closing date for this consultation is: 18 January 2008
Your comments must reach us by that date.
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THIS FORM IS NOT INTERACTIVE. If you wish to respond electronically please use the online or offline response facility available on the Department for Children, Schools and Families e-consultation website (http://www.dcsf.gov.uk/consultations).
The information you provide in your response will be subject to the Freedom of Information Act 2000 and Environmental Information Regulations, which allow public access to information held by the Department. This does not necessarily mean that your response can be made available to the public as there are exemptions relating to information provided in confidence and information to which the Data Protection Act 1998 applies. You may request confidentiality by ticking the box provided, but you should note that neither this, nor an automatically-generated e-mail confidentiality statement, will necessarily exclude the public right of access.

	Please tick if you want us to keep your response confidential.
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	Name
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	Organisation (if applicable)
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	Address:
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If your enquiry is related to the policy content of the consultation you can contact the Department at:

e-mail: Bercow.Review@dcsf.gsi.gov.uk

If you have a query relating to the consultation process you can contact the Consultation Unit on:

Telephone: 01928 794888

Fax: 01928 794 113

e-mail: consultation.unit@dcsf.gsi.gov.uk
Please could you tick the ONE box which best identifies you:
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	Parent/carer
	[image: image8.png]



	Young person (19 and under)
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	School staff (Please state your role)
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	LA staff (Please state your role)
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	Academic/researcher
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	Professional body
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	Voluntary organisation
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	PCT staff
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	Other (please specify)
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	Please Specify:



	


Please note questions 1-4 are specifically for parents to answer.  Questions 5-20 are mainly for local authority, PCT or school staff to answer.  However, please feel free to respond to any question on which you have a view.  If you are responding on behalf of an organisation, you might prefer to enter information in the comments section only of each question.
  
If you want to let us have your views without completing the questionnaire or if you want to comment on any issue not covered in the questionnaire, you can either complete the box at Q21 or e-mail your comments to Bercow.Review@dcsf.gsi.gov.uk 
1 Overall, my family's experience of speech, language and communication services is that they are:
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


2 a) The information I needed to find out about support for my child was:

	[image: image22.png]



	Easy to find
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	Not easily available
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	Not available at all
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	Comments:



	


2 b) And the quality of the information was:
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


3 a) My child has a Statement of Special Educational Needs:
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	Yes
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	No


3 b) If "yes", is speech and language therapy is written into section 3 of the statement.  If no, where in the statement is it listed?
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	Yes
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	No
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	Comments:



	


4 a) Describe your family's overall experience of speech, language and communication services. (E.g. What was most important for your child?  Where did you go for information and who helped you?  How long did it take to get help?  In your experience, what works well and what needs to be improved?  If applicable - are you satisfied with the speech and language aspects of your child's Statement and the overall service being provided to meet your child's needs?)
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	Comments:



	


4 b) Tell us how speech, language and communication services could be improved.  (E.g. Does you child need more assistance than at present and, if, so what kind of assistance?  What could be improved and how might it be improved?  What would your ideal speech and language service look like?)
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	Comments:



	


Please note questions 1-4 are specifically for parents to answer.  Questions 5-20 are mainly for local authority, PCT or school staff to answer.  However, please feel free to respond to any question on which you have a view.  If you are responding on behalf of an organisation, you might prefer to enter information in the comments section only of each question.
  
If you want to let us have your views without completing the questionnaire or if you want to comment on any issue not covered in the questionnaire, you can either complete the box at Q21 or e-mail your comments to Bercow.Review@dcsf.gsi.gov.uk 

5 In my local area, the expertise of school staff and others in the children's workforce (e.g. health visitors, early years workers, children's social workers) to identify and deal with children's language, speech and communication needs is:
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	Excellent
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	Good
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	Satisfactory
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	In need of significant improvement
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	Comments:



	


6 In my local area, access to speech and language training for school staff and others in the children's workforce is:
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	Excellent
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	Good
	[image: image45.png]



	Satisfactory
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	In need of significant improvement
	
	
	
	


	[image: image47.png]



	Comments:



	


7 In my local area, access to training and development opportunities for speech and language therapists is:
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	Excellent
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	Good
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	Satisfactory
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	In need of significant improvement
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	Comments:



	


8 a) Set out your views on the workforce in your local area, including people who work in the health and education sectors, as well as others in the children's workforce.  (E.g. the role of school staff and the role of speech and language therapists.  What training and development opportunities are available?  Is recruitment and retention an issue?  Can some children's speech, language and communications needs met by professionals other than speech and language therapists?)
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	Comments:



	


8 b) What are the important workforce issues to address?  (E.g. Where improvements could be made and by whom.  Do the different professionals all have the expertise and ability to identify and address children's speech, language and communications needs?  Are their sufficient numbers of the different types of professionals needed to work with children with speech, language and communications needs?  What steps should Government take to make improvements and what should be done at a local level?)
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	Comments:



	


9 For health and education services in my local area, meeting children's speech, language and communications needs is:
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	A high priority
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	One of many competing priorities
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	Not a priority
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	A priority for health only
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	Education only
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	Comments:



	


10 Health and education services work well together to provide these services:
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	All or most of the time
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	Sometimes
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	Rarely
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	Comments:



	


11 a) Set out your views of the strategy to deliver to speech, language and communications services in your local area.  (E.g. Is there strategic leadership from service heads?  Are steps being taken to bring services closer together or to integrate them?  Are formal arrangements in place to ensure effective commissioning and delivery of services?  Are there agreed local plans and/or targets?
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	Comments:



	


11 b) How could strategic leaders strengthen delivery of speech, language and communications services?  (E.g. What would need to be done in respect of service structures and operations?  Would priorities have to change?  What levers might bring about change?)
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	Comments:



	


12 In my experience, resources are used mainly to provide [tick all that apply]:
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	Support for children in their early years
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	Support for 5-11 year olds
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	Support for 11-16 year olds
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	Support for 16-19 year olds
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	Support for children with the severest speech, language and communication needs
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	Support for children with low level needs
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	Speech and language units
	[image: image74.png]



	Outreach work
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	Information for parents
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	Other (please specify)
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	Comments:



	


13 a) Tell us how is funding for speech, language & communication needs is used in your local area.  (E.g.  Is funding invested where it will have an impact on a wide group of children or is it targeted at those with the severest needs?  What is the balance of funding for the provision of speech & language therapists (including their training & development), capital investment (eg language units) and the provision of information & training for school staff and others in the children’s workforce?  Are services investing in practices they know will produce the best outcomes?) 
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	Comments:



	


13 b) Describe how you think resources at both national and local level should be used.  (E.g. should more resources be directed towards early intervention?  What kind of investment offers best value for money in terms of improving children’s outcomes?)
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	Comments:



	


14 In my local area, lines of accountability in all services are:
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	Clear
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	Clear on some issues
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	Not clear
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	Comments:



	


15 In terms of improving children's outcomes, service standards are:
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	Excellent
	[image: image85.png]



	Good
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	Satisfactory
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	In need of significant improvement
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	Comments:



	


16 Evidence to show standards and children's outcomes are improving is:
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	Collected and shared regularly
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	Available for some aspects, but not others
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	Not available
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	Comments:



	


17 At national level, lines of accountability are:
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	Clear
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	Clear on some issues
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	Not clear
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	Comments:



	


18 Central Government's contribution to raising standards is:

	[image: image97.png]



	Clear and helpful
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	In need of strengthening
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	Not clear
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	Comments:



	


19 Set out your views on service standards and lines of accountability within and across services.  (E.g. Are standards clear and agreed?  Is it clear who is responsible for what at all levels in each service?  Is the evidence, including performance data, collected and acted on to ensure continuous improvement and higher standards?  How are children’s outcomes measured?)  
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	Comments:



	


20 What are the important steps needed to improve standards? 
(E.g. What level of standards should be achieved (give examples)?  What should be the role of Government departments and national regulators or inspectorates?)
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	Comments:



	


21 Do you have any further comments?

	[image: image103.png]



	Comments:



	


Thank you for taking the time to let us have your views. We do not intend to acknowledge individual responses unless you place an 'X' in the box below.

Please acknowledge this reply [image: image104.png]



Here at the Department for Children, Schools and Families we carry out our research on many different topics and consultations. As your views are valuable to us, would it be alright if we were to contact you again from time to time either for research or to send through consultation documents?
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Yes
	[image: image106.png]


No


All UK national public consultations are required to conform to the following standards:

1. Consult widely throughout the process, allowing a minimum of 12 weeks for written consultation at least once during the development of the policy.

2. Be clear about what your proposals are, who may be affected, what questions are being asked and the timescale for responses.

3. Ensure that your consultation is clear, concise and widely accessible.

4. Give feedback regarding the responses received and how the consultation process influenced the policy.

5. Monitor your department’s effectiveness at consultation, including through the use of a designated consultation co-ordinator.

6. Ensure your consultation follows better regulation best practice, including carrying out a Regulatory Impact Assessment if appropriate.

Further information on the Code of Practice can be accessed through the Cabinet Office Website: http://www.cabinetoffice.gov.uk/regulation/consultation-guidance/content/introduction/index.asp

Thank you for taking time to respond to this consultation.
Completed questionnaires and other responses should be sent to the address shown below by 18 January 2008

Send by post to: Consultation Unit
                              Area 1A
                              Castle View House
                              East Lane
                              Runcorn
                              WA7 2GJ

Send by e-mail to: Bercow.Review@dcsf.gsi.gov.uk
