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national charity. Its mission
npowering
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Making a difference

Development of RNIB
Links with Connexions
across England
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50 have contact with Connexions
Partnerships as part of their role.
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Since January 2001, each E&E cer
been working with at least o -
Partnership in its re This is enabling
both RNIB and Connexions to develop
joint activities that can be built on and
implemented more widely in the future
Some of these activities are described in
the following pages.

The development process

D

pment of links has taken place
e stages

1. Awareness raising of the scope
of RNIB's services

In the early days of Connexions, it was
ew and developing C
s and other key organisations
are of the nature and scope
at RNIB could provide

ocally, RNIB held a national conference
called “Making Connexions Work”

arange o
ntary and community groups, and
jencies involved with supporting
young p! aged 13 to 19. One of the

most powerful el ts of the event was a
video that showed visually impaired clients’

eriences of learning and progression.

Positive autcomes include

» many delegates stated that they

a much C

and partially

Y
e during transiion;

ung peop
video had a particularly strong
mpact on their thinking;
numerous delegates said that the

t services responded to the
of blind and partially-sighted younag
people in the future;



many stat at the conterence had

made them appreciate the huge potential
hips between

value of developing partne
Connexions Partnerships and specialist
voluntary and community sector
arganisations like RNIB;

a large number of partnership links were
established as a result of the conference,
some of these resulting in the
developments described in this booklet
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. Strategic involvement

By making contact with Connexions
Partnerships at an early stage, RNIB have
been able to input specialist advice on the
development and delivery of their services
by for example

* becoming an elected representative
for the voluntary and community sector
on the Regional Connexions Forum,
convened by the Regional Government
Office and including representatives
from NHS Executive, Home Office Cnme

Reduction Team, Jobcentre Plus, Regional

Development Agency, Bntish Youth
Council, Youth Justice Board. This
provided RNIB with strategic links with
Connexions Partnerships across a whole
region, as well as providing a voice for
the voluntary and community sector;
being involved in the establishment

of a Voluntary Sector Regional Forum;
at the invitation of Government
Offices, commenting on Connexions
Partnerships' business plans to try to
ensure the needs of visually impaired
young people are being met and
advising on how Connexions can
develop further effectwe links with
the voluntary sector.
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Positive outcomes include:

* ensuring that the voluntary and
community sector as a whole nas had
a practical influence on Connexions
at an early stage;

* demonstrating how a diverse and
potentially disparate range of voluntary
and community sector organisations
can have a collective voice within an
important initiative;

» ensuring that Connexions business

plans are informed by the specialist

knowledge and in-depth experience

of a wide range of voluntary sector

organisations,

helping Connexions Partnerships to

dentify and “map" the voluntary sector

organisations that can help them meet
the needs of their clients.

W

. Practical involvement

The provision of information, adwice and
guidance to blind and partially-sighted
people is an integral part of RNIB's services
Connexions Personal Advisers will often
need to refer young people with disabilities
to specialist advisers and RNIB staff may

be called in to advise on particular issues.
But there are many other forms of support
that RNIB can offer.

The case studies following show a number
of ways in which RNIB has provided
practical support to Connexions
Partnerships.

In a number of areas, RNIB is working
with Connexions to develop a clearer
understanding of how they can work
together, and partnership agreements
are being developed

e Connexions Partnerships with which
RNIB has worked have all expressed their
willingness to share partnership agreement
documentation upon request. RNIB is
happy to co-ordinate any requests of this
kind - please refer to contact details at the
end of this booklet
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Case Study 1:

Provision of a disability
audit service to a
Connexions Partnership

Background

Great:
Part

vierseyside Connexions

p (GMCP) is particularly
committed to ensuring that equality of
opportunity is at the heart of all its work.
It identified at an early stage a need to
review its compliance with the Disability
Discrimination Act 1995 (DDA) and
contracted with RNIB to undertake a
pan-disability audit within the Partnership

Action

To ensure that RNIB officers carrying out
the audit had an understanding of the
culture of the organisation and an
awareness of its policies and procedures,
key GMCP documentation, including the
business pla made available to them

wWas

To ensure mutual understanding and

facilitate ownership by GMCP, a team
of

2levant GMCP area managers met
RNIB regional officers for Post-16
Education, Employment and Technology
and agreed a strategy for undertaking
this audit. This included:

* a half-day session including a
presentation to GMCP senior managers
to provide them with background
nformation on the DDA and an outline
of GMCP’s responsibilities under the
legislation. The rationale for undertaking
an audit was considered, as well as its
nature and scope;

* consultation with disabled clients;

* yisits to all Connexions Centres across
the Partnership area;

* a presentation of the findings to GMCP
me"agc-"fs.

The audit was conducted between July and
October 2002 and the final audit report
was produced in December 2002

It produced recommendations covering:

® access to services,

the guidance and information available
to disabled clients,

* the provision of suitable information
and communication technology;
physical access to buildings and facilities
resulting from detailed, technical audits
of all premises;

similar access issues relating to disabled
members of staff

Tactile lift controf










Visual Impairment:

The RNIB officer met with Andrew to
explore 1ssues related to his sight loss

and to discuss these in the context of his
career ideas. To address his sight issues,
Andrew needed training in the proper use
of magnification aids (hand-held magnifier
and monocular) and in mobility.

The next step was for the RNIB education
officer, in conjunction with a technology
officer, to carry out a work-based learning
assessment. This looked at the full impact
of Andrew's visual impairment on hi
learning experience The assessment
considered how Andrew would access
written material (using a combination

of magnification aids, large print, access
technology and reader s
and cope with practical w
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Unreliability in turning up for

appointments

Since November 2002, Andrew's
Connexions support has transferred from

a personal adviser based in his school to
one based near his home. Up-to-date
client records and detailed “hand-over”
discussions between the RNIB officer and
the two personal advisers helped to ensure
that Andrew received continuity of support
As a result of this, the new personal adwiser
has been able to build on the support and
assessment services provided by RNIB

> November, the personal adviser has
with Andrew on four occasions, each
undertaking a home visit. Home visits
,partly asar
ient failure to turn up for

els that
nore effec
During their first two meeting
t ersonal agviser spent time gaining
Andrew's confidence by talking to him
nformally about his general interests.
By the third visit, Andrew was starting
to put forward some ideas of his own
Andrew and his personal adviser are r
hoping to take forward his interest in the
arts and computers by looking into college
courses (particularly as the college is
opening up a new site his home)

and work-based training options linked

to computer-aided design
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Outcomes

The ways in which RNIB and Connexions
have worked together in this case have
strated the value of bringing

C r two complementary sets of skills
for the benefit of a client. Connexions
has helped Andrew to identify his career
earning options and RNIB has helped
) to look at these in the context of
his sight difficulties. Specifically RNIB and
onnexions support ha:

he possibilities of ICT
ning and employmen

context;
advised Andrew about careers being
open to blind and partially-sighted
people, thereby broadening his career
aspirations;
offered Andrew support from an
organisation that has an understanding
of visual impairment, ch has also
been very important for his mott
offered Andrew an advocacy se
will work with him to help him articulate

15,

ndrew the confidence to look
beyond his “disability’ en looking
at work and learr

Andrew will continue to receive the
support that he needs over a longer term
to make further progress on overcoming
barriers to progression.
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Case Study 3b

eas Andrew was classed by
Connexions as a “maximum support”
case, Ben (not his real name) received
“light-touch” support from Connexions
This reflected an assessment of his needs
and of the level of resources providec

by the school to support him. His SEN
statement provided him with the option
of further Connexions support (until his
25th birthday if required) but Ben did not
feel that this was necessary. He felt, and
the Connexions Persanal Adviser agreed,
that the advice he had received in his Year
9 and Year 11 reviews together with the
support of the VI Unit were enough to
enable him to reach his full potential by
progression to a suitable university. It was
agreed that it would be appropriate for
Ben to stay at his current school to
complete his A' levels because he would
have the support of a VI Unit and of staff
who were familiar with his needs.

Action

In the spring term of his final year at

chool, Ben was referred to RNIB and had
iterview with a Post-16 educatior
officer. Discussions included:-

the need to consider both the dtciii{;‘ﬁ]l[

reputation of the course and the support

offered to students with a visual;
mpairment, when choosing a uni

* making early contact with the
university's disability adviser anc
requesting a copy of their Disab
Statement;

* the Disabled students’ Allowar
and how it could help to pay fi
study-related costs associats

bility.

e (DSA)

r extra

ith his
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Outcomes

* practical issues

2ne

ology.
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Case Study 4:

Providing Connexions
Staff with practical support
in making information
accessible to blind and
partially sighted clients

Background

hted people access
different ways including
arge print, tape, braille,
r the |

As well as it being fair to offer information

net

1 @ way that 15 access to everyone,

nsations also hé al obliga
ation of
Disability Discrimination
t ganisations have to
make ‘reasonable adjustments' to ensure
blind and partially-sighted people car

sice. RNIB's See it Right

ormation provider

owing impie

tion needs of blind
ople and offers
v to meet these
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RNIB has a national network of

transcrip
ing from print into a format which

1 centres which transfo

s accessible for visually impaired people

It has also produced Clear Print Guidelines.
While blind and ighted people
access print f ¢

for many |

benefit everybody by
rmation easier to access. Clear

Sl 1 p
RNIB provides guideline

design elements including font, t
trast, page r

ht, con

of images and illus


















