	The CAMHS Review - Next Steps to Improving the Emotional Well-Being and Mental Health of Children and Young People. 

Call for Evidence


Response Form

The closing date for this Call for Evidence is: 
7 July 2008
Your comments must reach us by that date.
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THIS FORM IS NOT INTERACTIVE. If you wish to respond electronically please use the online or offline response facility available on the Department for Children, Schools and Families e-consultation website (http://www.dcsf.gov.uk/consultations).
The information you provide in your response will be subject to the Freedom of Information Act 2000 and Environmental Information Regulations, which allow public access to information held by the Department. This does not necessarily mean that your response can be made available to the public as there are exemptions relating to information provided in confidence and information to which the Data Protection Act 1998 applies. You may request confidentiality by ticking the box provided, but you should note that neither this, nor an automatically-generated e-mail confidentiality statement, will necessarily exclude the public right of access.

	Please tick if you want us to keep your response confidential.
	[image: image4.png]





	Name
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	Organisation (if applicable)
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	Address:
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If your enquiry is related to the policy content of the consultation you can contact Laura Sukhnandan on:

Tel : 020 79255963

or by e-mail at: Laura.SUKHNANDAN@dcsf.gsi.gov.uk
or by email at:  CAMHS.Review@dcsf.gsi.gov.uk
If you have a query relating to the consultation process you can contact the Consultation Unit on:

Telephone: 01928 794888

Fax: 01928 794 311

e-mail: consultation.unit@dfes.gsi.gov.uk
Please tick one box that best defines you (and please specify your profession and role (if relevant))
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	Young person
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	Parent/carer/other family member
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	Early Years Practitioner/teacher/TA/Care Assistant
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	Provider
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	Commissioner
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	Regional Organisation (GO/SHA)
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	Regulatory Authority
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	Professional Body
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	Non Departmental Public Body (NDPB)/Central Government
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	Other (please specify)
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	Please Specify:



	


Please note: questions 1 - 3 are open to everyone to answer.
Questions 4 - 6 are primarily for children and young people and parents, carers and other family members who have had direct experience of using services to address concerns about emotional well-being and mental health.  
Questions 7 - 27 are primarily for professionals and practitioners.

Please feel free to respond to any questions on which you have a view.  However, you do not have to answer all questions if you do not wish to.

If you want to let us have your views without completing the questionnaire or if you want to comment on any issue not covered in the questionnaire you can either complete the box at Q28 or email your comments to CAMHS.Review@dcsf.gsi.gov.uk
Please note: 
• Universal services are those that offer general advice and treatment for less severe problems, promote mental health, aid early identification of problems and refer to more specialist services.  They include services such as schools, children’s centres, GPs, health visitors, social workers.
• Targeted services are those that work with key groups of vulnerable children, in particular looked after children, young offenders, children from black and minority ethnic communities, children about who there are child protection concerns and children with additional needs requiring integrated support.
• Specialist Child and Adolescent Mental Health Services are those which are usually provided by a multi-disciplinary team or service working in a community mental health clinic or child psychiatry out-patient service.  They include day units, highly specialised out-patient teams and in-patient units, which usually serve more than one area.  

 

 

 

1 - 3 are open to everyone to answer.

1 My understanding of what I can do personally to improve emotional well-being and mental health and to address mental health concerns is:
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


2 My understanding of where to get information about services to address the needs of children and young people with mental health concerns is:
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


3 My understanding of what is available to address the needs of children and young people with mental health concerns is:
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


Questions 4-6 are primarily for children and young people and parents/carers and other family members who have direct experience of using services to address issues about emotional well-being and mental health. 
4 Overall, my experience of services has been
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Comments:



	


5 Looking back at your experience, what worked well and why?  When was your experience? 
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	Comments:



	


6 a) How do you think services can be improved to better address the needs of children and young people with mental health concerns and their families?  
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	Comments:



	


6 b) What would your ideal services be like?
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	Comments:



	


Questions 7-25 are primarily for professionals/practitioners
When answering the following questions please could you consider how things vary across universal, targeted and specialist services (defined at the beginning of the form) and how the needs of vulnerable groups are addressed.  The questions focus on local perspectives. We wish to have regional and national perspectives too, so please respond as appropriate.

7 a) Please describe the CAHMS commissioning arrangements in your area and your view on the effectiveness of these.  

	[image: image42.png]



	Comments:



	


7 b) What would improve them? 
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	Comments:



	


8 In your local area, how effective is the promotion of emotional well-being and mental health of children and young people and their families?  
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


9 a) In your local area, what factors enable the effective promotion of children and young people’s emotional well-being and mental health?  
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	Comments:



	


9 b) In your local area, what factors hinder the effective promotion of children and young people’s emotional well-being and mental health? 
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	Comments:



	


9 c) In your local area, how can the promotion of children and young people’s emotional well-being and mental health be improved?
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	Comments:



	


10 a) In your local area, how effective is the prevention of mental health problems for children and young people and their families?  
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


10 b) In your local area, how can prevention of mental health problems for children and young people and their families be improved? 
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	Comments:



	


11 a) In your local area, how effective are strategies of early intervention for children and young people, at risk of, or experiencing mental health problems and for their families?  
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


11 b) In your local area, how can strategies of early intervention be improved? 
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	Comments:



	


12 In your local area, how effective is access to services for children and young people and their families who have concerns about their emotional well-being and mental health?
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


13 Have your services established care pathways for children and young people with mental health problems?  If so are they useful?  If not, do you think they would be useful? 
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	Comments:



	


14 To what extent do variations in the terminology used across the different professions, that provide services for children and young people with emotional well-being and mental health concerns, affect the way that services are provided?  What are the main issues?  How can they best be addressed?
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	Comments:



	


15 In your local area, how good is the expertise of those working in mainstream/universal services (such as GP surgeries, early years settings, schools) to identify and effectively assess concerns about children and young people’s emotional well-being and mental health? 
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


16 In your local area, how effective is the expertise of those working in mainstream/universal services (such as GP surgeries, early years settings, schools) to address concerns about children and young people’s emotional well-being and mental health?
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


17 a) In your local area, how well does collaborative/integrated working across agencies work?  
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
	
	


	[image: image92.png]



	Comments:



	


17 b) In your local area, what factors support or hinder collaborative/integrated working? 
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	Comments:



	


17 c) In your local area, how can effective practice in collaborative/integrated working be improved? 
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	Comments:



	


18 In your local area, how effective is access to training and development opportunities for those working with children and young people to improve the quality of work on emotional well-being and mental health concerns? 
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	Excellent
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	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


19 a) In your local area, what are the gaps in training and development for professionals working with children and young people at risk of or experiencing emotional well-being or mental health concerns?  
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	Comments:



	


19 b) How could these gaps be best addressed? 
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	Comments:



	


20 a) Thinking about the workforce in your local area, including people who work in health, education and social care across universal, targeted and specialist services, what do you think are the current issues (for example, capacity, training, joined-up working, mix of different professionals)?  
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	Comments:



	


20 b) How can current issues be addressed?  What steps should be taken at national, regional, local level? (please indicate in your answer whether you are referring to national, regional or local level.)
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	Comments:



	


21 What have been the strengths and weaknesses in current funding arrangements for CAMHS?

21 a) Strengths?
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	Comments:



	


21 b) Weaknesses?
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	Comments:



	


22 How do you think resources could be used more effectively at local, regional and national level?  What kind of investment offers best value for money in terms of improving the outcomes for children and young people? (please indicate in your answer whether you are referring to local, regional or national level.)
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	Comments:



	


23 a) Are mechanisms in place to assess outcomes and the impact of services provided for children, young people and their families? 
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	Yes
	[image: image109.png]



	No
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	Don't Know
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	Comments:



	


23 b) if so, how successful have they been?  
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	Excellent
	[image: image113.png]



	Good
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	Satisfactory
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	Poor
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	Don't know
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	Comments:



	


23 c) How can they be improved? 
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	Comments:



	


What are the benefits and limitations of current performance management arrangements?

24 a) Benefits?
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	Comments:



	


24 b) Limitations?
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	Comments:



	


24 c) How can performance management arrangements be improved?  
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	Comments:



	


24 d) How do you involve families in performance management? 

	[image: image122.png]



	Comments:



	


25 a) Within your local area, how have service improvements in CAHMS and change in practice been implemented?  
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	Comments:



	


25 b) How successful has this been? 
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	Very successful
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	Successful
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	Not very successful
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	Not successful at all
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	Don't know
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	Comments:



	


What factors helped or hindered the process? 

25 c) Helped?
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	Comments:



	


25 d) Hindered?
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	Comments:



	


25 e) How can change be implemented successfully? 
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	Comments:



	


26 a) Are you aware of any examples of good and innovative practice in the area of supporting children and young people with mental health problems?  
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	Yes
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	No
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	Not Sure


26 b) Can you describe this practice? 
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	Comments:



	


26 c) and what, in your view, has enabled this practice to develop? 
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	Comments:



	


26 d) Is this practice transferable across local areas?  
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	Yes
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	No
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	Don't Know
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	Comments:



	


26 e) and how could this best be achieved? 
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	Comments:



	


27 a) What in your view, is working well nationally and/or locally to provide high quality interventions and achieve good outcomes for those children and young people experiencing mental health problems and their families?  (please indicate in your answer whether you referring to national or local interventions.)
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	Comments:



	


27 b) What factors enable children and young people with mental health problems to achieve good outcomes? 
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	Comments:



	


27 c) What factors hinder children and young people with mental health problems from achieving good outcomes? 
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	Comments:



	


28 Do you have any further comments?
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	Comments:



	


Thank you for taking the time to let us have your views. We do not intend to acknowledge individual responses unless you place an 'X' in the box below.

Please acknowledge this reply [image: image147.png]



Here at the Department for Children, Schools and Families we carry out our research on many different topics and consultations. As your views are valuable to us, would it be alright if we were to contact you again from time to time either for research or to send through consultation documents?
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Yes
	[image: image149.png]


No


All UK national public consultations are required to conform to the following standards:

1. Consult widely throughout the process, allowing a minimum of 12 weeks for written consultation at least once during the development of the policy.

2. Be clear about what your proposals are, who may be affected, what questions are being asked and the timescale for responses.

3. Ensure that your consultation is clear, concise and widely accessible.

4. Give feedback regarding the responses received and how the consultation process influenced the policy.

5. Monitor your department’s effectiveness at consultation, including through the use of a designated consultation co-ordinator.

6. Ensure your consultation follows better regulation best practice, including carrying out a Regulatory Impact Assessment if appropriate.

Further information on the Code of Practice can be accessed through the Cabinet Office Website: http://www.cabinetoffice.gov.uk/regulation/consultation-guidance/content/introduction/index.asp

Thank you for taking time to respond to this Call for Evidence.
Completed questionnaires and other responses should be sent to the address shown below by 7 July 2008

Send by post to: 
CAMHS Review Secretariat, 
Children's Mental Health Team, 
Ground Floor, 
Department for Children, Schools and Families, 
Sanctuary Buildings, 
Great Smith Street, 
London SW1P 3BT
Send by e-mail to: CAMHS.Review@dcsf.gsi.gov.uk
