
Working with families at risk has the potential to support delivery of many of the National 
Indicators adopted by Local Strategic Partnerships and incorporated into local authority, 
NHS and police service plans. These in turn contribute to a series of national Public Service 
Agreements (PSAs).

National Outcome and Indicator set

The indicators set out below in bold are those that have been chosen as the most relevant 
by local authorities that are implementing Family Pathfinders.

National Indicators directly supported by Think Family systems and 
services

NI 17 Perceptions of anti-social behaviour: PSA 23

NI 22 Perceptions of parents taking responsibility for the behaviour of their children 
in the area: Home Office (HO) Departmental Strategic Objective (DSO)

NI 40 Drug users in effective treatment: PSA 25

NI 50 Emotional health of children: PSA 12

NI 55 Obesity among primary school age children in Reception Year: Department for 
Children, Schools and Families (DCSF) DSO

NI 56 Obesity among primary school age children in Year 6: DCSF DSO

NI 65 Children becoming the subject of a Child Protection Plan for a second or 
subsequent time: DCSF DSO

NI 73 Achievement at Level 4 or above in both English and Maths at Key Stage 2 
(Threshold): PSA 10

NI 79 Achievement of a Level 2 qualification by the age of 19: PSA 10

NI 87 Secondary school persistent absence rate: DCSF DSO

NI 91 Participation of 17-year-olds in education or training: DCSF DSO

NI 92 Narrowing the gap between the lowest achieving 20% in the Early Years 
Foundation Stage Profile and the rest: PSA 11

NI 102 Achievement gap between pupils eligible for free school meals and their peers 
achieving the expected level at Key Stages 2 and 4: PSA 11

NI 106 Young people from low income backgrounds progressing to higher education: PSA 11
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NI 111 First time entrants to the Youth Justice System aged 10–17: PSA 14

NI 112 Under 18 conception rate: PSA 14

NI 114 Rate of permanent exclusions from school: DCSF DSO

NI 115 Substance misuse by young people: PSA 14

NI 117 16–18-year-olds who are not in education, training or employment (NEET): 
PSA 14

National Indicators indirectly supported by Think Family systems and 
services

NI 15 Serious violent crime rate: PSA 23

NI 16 Serious acquisitive crime rate: PSA 23

NI 18 Adult re-offending rates for those under probation supervision: PSA 23

NI 19 Rate of proven re-offending by young offenders: PSA 23

NI 21 Dealing with local concerns about anti-social behaviour and crime by the local 
council and police: PSA 23

NI 23 Perceptions that people in the area treat one another with respect and dignity: 
HO DSO

NI 24 Satisfaction with the way the police and local council dealt with anti-social behaviour: 
HO DSO

NI 25 Satisfaction of different groups with the way the police and local council dealt with 
anti-social behaviour: HO DSO

NI 30 Re-offending rate of prolific and priority offenders: HO DSO

NI 32 Repeat incidents of domestic violence: PSA 23

NI 34 Domestic violence – murder: PSA 23

NI 38 Drug-related (Class A) offending rate: PSA 25

NI 39 Alcohol harm-related hospital admission rates: PSA 25

NI 41 Perceptions of drunk or rowdy behaviour as a problem: PSA 25

NI 42 Perceptions of drug use or drug dealing as a problem: PSA 25

NI 45 Young offenders’ engagement in suitable education, employment or training: 
Ministry of Justice (MoJ) DSO

NI 43 Young people within the Youth Justice System receiving a conviction in court who 
are sentenced to custody: MoJ DSO

NI 46 Young offenders access to suitable accommodation: MoJ DSO

NI 53 Prevalence of breastfeeding at 6–8 weeks from birth: PSA 12

NI 81 Inequality gap in the achievement of a Level 3 qualification by the age of 19: 
DCSF DSO
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NI 82 Inequality gap in the achievement of a Level 2 qualification by the age of 19: DCSF DSO

NI 110 Young people’s participation in positive activities: PSA 14

NI 116 Proportion of children in poverty: PSA 9

NI 137 Healthy life expectancy at age 65: PSA 17

NI 135 Carers receiving needs assessment or review and a specific carer’s service, or advice 
and information: Department of Health (DH) DSO

NI 138 Satisfaction of people over 65 with both home and neighbourhood: PSA 17

NI 140 Fair treatment by local services: PSA 15

NI 141 Number of vulnerable people achieving independent living: Communities and 
Local Government (CLG) DSO

NI 143 Offenders under probation supervision living in settled and suitable 
accommodation at the end of their order or licence: PSA 16

NI 149 Adults in contact with secondary mental health services in settled accommodation: 
PSA 16

NI 151 Overall employment rate: PSA 8

NI 152 Working age people on out of work benefits: PSA 8

NI 156 Number of households living in Temporary Accommodation: PSA 20

NI 161 Learners achieving a Level 1 qualification in literacy: PSA 2

NI 162 Learners achieving an Entry Level 3 qualification in numeracy: PSA 2

Relevant Government PSAs and DSOs

PSA 9: Halve the number of children in poverty by 
2010/11, on the way to eradicating child poverty by 2020

NI 116

PSA 11: Narrow the gap in educational achievement 
between children from low income and disadvantaged 
backgrounds and their peers

NI 92, NI 93, NI 94, NI 95, 
NI 96, NI 97, NI 98, NI 99, 
NI 100, NI 101, NI 102, 
NI 106

PSA 12: Improve the health and well-being of children 
and young people

NI 50, NI 52, NI 53, NI 54

PSA 14: Increase the number of children and young 
people on the path to success

NI 110, NI 111, NI 112, 
NI 115, NI 117

PSA 16: Increase the proportion of socially excluded adults 
in settled accommodation and employment, education or 
training

NI 143, NI 144, NI 145, 
NI 146, NI 147, NI 148, 
NI 149, NI 150
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PSA 18: Promote better health and well-being for all NI 120, NI 123, NI 125, 
NI 136

PSA 19: Ensure better care for all NI 126, NI 127

PSA 23: Make communities safer NI 15, NI 16, NI 17, NI 18, 
NI 19, NI 21, NI 26, NI 29, 
NI 31, NI 32, NI 34

PSA 25: Reduce the harm caused by alcohol and drugs NI 20, NI 38, NI 39, NI 40, 
NI 41, NI 42

Cabinet Office DSO: Drive delivery of the Prime Minister’s 
cross-cutting priorities to improve outcomes for the most 
excluded people in society and enable a thriving third 
sector 

NI 6, NI 7

DCSF DSO: Secure the well-being and health of children 
and young people

NI 51, NI 55, NI 56,  
NI 57, NI 58

DCSF DSO: Close the gap in educational achievement for 
children from disadvantaged backgrounds

NI 76, NI 77, NI 83,  
NI 84, NI 86, NI 87,  
NI 88, NI 89

DCSF DSO: Safeguard the young and vulnerable NI 59, NI 60, NI 61,  
NI 62, NI 63, NI 64, NI 65, 
NI 66, NI 67, NI 68, NI 69, 
NI 70, NI 71

DCSF DSO: Ensure young people are participating and 
achieving their potential to 18 and beyond 

NI 85, NI 90, NI 91

DCSF DSO: Keep children and young people on the 
path to success

NI 113, NI 114

DH DSO: Ensure better health and well-being for all NI 119, NI 121, NI 122

HO DSO: Help people feel secure in their homes and 
local communities

NI 22, NI 23, NI 24, NI 27

HO DSO: Cut crime, especially violent, drug- and 
alcohol-related crime

NI 28, NI 30, NI 33


